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All-Inclusive Form 
Seen As Inevitable 


Supplemental Fire Contract 
Viewed as Step in Meeting 
Public Demand 





MODERN METHOD NEEDED 





Many Company Officials Believe Move 
to Write General Comprehensive 
Might Be Approved 





NEW YORK, Nov. 13.—The supple- 
mental contract of fire companies is re- 
garded as a step toward the “all inclu- 
sive” coverage policy by company offi- 
cials who feel that eventually they will 
have to write the latter type of coverage 
in order fully to meet the demand of a 
considerable section of the insuring pub- 
lic. From the company standpoint the 
desirability of such a departure is obvi- 
ous, primarily in that it would enable 
carriers to maintain premium incomes 
now seriously threatened through steady 
reduction in average rate, the compara- 
tive slimness of stocks of merchandise 
carried and of new offerings generally. 
Meantime the expense factor moves up- 
ward year by year. 


Urge All-Inclusive Policy 


In the minds of some company chiefs, 
the most effective method for gaining 
additional premiums would be to broaden 
fire coverage so as to include virtually 
every hazard to which property is sub- 
jected, charging, of course, an addi- 
tional premium for each hazard indem- 
nified against, the aggregate charge to 
be less than the sum of all the coverages 
if written singly. 

Aside from the additional revenue 
which a broad form policy would yield, 
an argument in favor of its issuance 1S 
that it would meet favor of property- 
owners who now feel aggrieved when 
loss is sustained through hazards not 
covered under the present straight fire 
or supplemental contract. If an all-in- 
clusive policy were submitted a prospec- 
tive assured, and he felt he might safely 
dispense with certain coverages named 
therein, these could be eliminated by 
endorsement, the property-owner then 
realizing exactly what hazards he was 
insured against. 

There could be no bickering as to lia- 
bility in the event of loss for damage 
resulting through one or more of the 
hazards _ specifically rejected, and the 
agent would be able to place responsi- 
bility squarely upon the shoulders of his 
client. 

Law Conflict a Factor 


The immediate comeback to the sug- 
gestion, of course, is that the laws of 
few states would permit issuance of 
such a form despite broad charter pow- 
ers possessed by most fire companies. 
That the hurdle is a difficult one is con- 
ceded, yet the impression persists that 
eventually it could be jumped. There is 

(CONTINUED ON LAST PAGE) 





W. U. A. Sends Bulletin on 
Cancellation Procedure 





COOL TO FIRST CLASS MAIL 





Legal Opinion Is Quoted—Action Ap- 
parently Prompted by London 
Assurance Plan 





Apparently prompted by a recent pub- 
licity release on the subject by the Lon- 
don Assurance, the Western Underwri- 
ters Association has circularized its 
membership with an opinion rendered 
about a year ago by the Chicago law 
firm of Hicks & Folonie on the advis- 
ability of canceling fire policies by or- 
dinary first class mail and the use of 
a receipt from the post office depart- 
ment for such mail cancellation notice 
under post office department receipt 
form No. 3817, for which a fee of 1 
cent is charged. 

“All members,” the W. U. A. bulle- 
tin states, “report numerous instances 
of agents objecting to company require- 
ments for approved registered letter 
notices when policies are to be canceled 
by mail.” 

Used on Auto Policies 


The London Assurance has _ been 
using form No. 3817 for cancellation of 
automobile policies for some time and 
in its recent release expressed the be- 
lief that this more economical form is 
also sound for fire policies, since regis- 
tered notices are not specifically re- 
quired in the fire insurance contract. 

The Hicks & Folonie opinion which 
was prepared by the late Ernest Hicks, 
is as follows: 

“The policy provides it may be can- 
celed by giving five days notice of such 
cancellation to the insured. How this 
netice is given makes no particular dif- 
ference. It may be by registered mail, 
or ordinary mail, or an oral or written 
notice by the agent. The whole ques- 
tion turns upon the ability of the com- 
pany or its representatives to prove that 
five days notice was given. The bur- 
den of this is upon the company, and 
while there has always been some doubt 
about giving notice by mail, I am of the 
opinion that if a registered notice is 
sent the insured, and he signs a receipt 
for the same in his own handwriting 
and returns the receipt to the company 
or its agent, that is the best proof ob- 


tainable by cancellation through the 
mail. 
Question for Jury 
“Whereas, if an ordinary notice is 


sent, without being registered, while the 
company or its agent might prove the 
fact of writing the notice and deposit- 
ing it in the United States mail for 
delivery, the United States mail then 
becomes the agent of the company for 
delivery; and if the insured, on the 
stand, swears he never received such 
notice, it would then become a ques- 
tion of fact for the jurv and they could 
well hold under such evidence that no 
notice was given and that the policy 
was in full force and effect. 

“The whole question, as I see it, de- 
pends entirely upon the ability of the 
company or its agent to show by pre- 
ponderance of the evidence that the in- 
sured received five days notice of the 

(CONTINUED ON LAST PAGE) 


A. N. Hoffman Heads the 
South Dakota Local Agents 





ANNUAL MUSTER AT MITCHELL 





Much Interest Is Manifested in Efforts 
to Enlarge the Organization and 
Strengthen It 





A. N. Hoffman of Hoffman & Co. of 
Aberdeen, S. D., has been elected presi- 
dent of the Fire & Casualty Agents of 
South Dakota, the state association. 
Miner Shaw of Sioux Falls becomes 
vice-president and George V. Robertson 
of Milligan & Robertson of Aberdeen 
is secretary and treasurer. These three 
are directors and the two others are 
J. L. Curran, Lead, and E. E. Dubes of 
Armour. 

The annual meeting was held at Mit- 
chell. There were 29 agents present. 
The South Dakota agents are greatly 
interested in the organization and intend 
to develop it. There is: promise of an 
increase in members throughout the 
state. The interest in the recent session 
of the legislature on insurance bills was 
very keen and it convinced the state offi- 
cers that the agents will work when 
they have a definite problem before 
them. 


Local Board Committee 


A special committee was appointed to 
take up the question of organizing local 
boards and strengthening those already 
in existence. There were two definite 
Gbjectives set forth for local boards. 
First, to contact the senators and rep- 
resentatives from their districts and 
next, to eliminate the appointment of 
side-liners as agents for board com- 
panies. 

Great interest was taken in the fur- 
therance of safetv campaigns to reduce 
automobile accidents. A special com- 
mittee will be appointed to further the 
movement in the state. 


Round Table Discussion 


There were round table discussions on 
underwriting rules, collection of pre- 
miums and company relationships. A 
get-together luncheon was held the day 
of the meeting. 

Miner Shaw of Sioux Falls presided 
at the meeting, he being president, hav- 
ing held the office for two years. Jay 
B. Allen of Sioux Falls is the retiring 
secretary-treasurer. About 200 agents in 
South Dakota enlisted in the cause dur- 
ing Mr. Shaw’s regime. 








Cowton Succeeds Dunbar 
as Nebraska Agents Head 





George W. Cowton, Grand 
Island, Neb., has been elected 
president of the Nebraska Asso- 
ciation of Insurance Agents, suc- 
ceeding A. B. Dunbar, who asked 
to be relieved of the duties in 
order to attend to those of mem- 
bership in the executive commit- 
tee of the National Association of 
Insurance Agents. Mr. Cowton 
was formerly president. 














Illinois Code in 
Lap of the Gods 


General Prediction is Made That 
It Will Die 


mittee 


in Com- 


MANY FACTORS INVOLVED 


Strong Supporters, However, Appeared 
at the Hearing, and Spoke in 
Its Behalf 





It seems to be the general impression 
of keen observers that the new insur- 
ance code introduced in the special ses- 
sion of the Illinois legislature will not 
have much of a chance of seeing the 
light of day. Many who are in close 
touch with the political situation give 
it as their opinion that it may not get 
out of the senate committee. It has not 
been introduced in the house yet. There 
are probably a number of causes that 
militate against the successful emer- 
gence of the code into statutory law. 
The political conditions are running at 
cross currents. There is more or less 
personal feeling involved. There is some 
hostility against the insurance depart- 
ment’s action in promoting the code. 

T'wo Insurance Organizations Oppose 


The most outstanding opposition to 
the code at the senate hearing came 
from the Association of Casualty & 
Surety Executives and the National 
Board of Fire Underwriters. The cas- 
ualty opposition was particularly strong, 
it being voiced by Attorney Thomas F. 
Reilly of Chicago. He presented 13 or 
14 specific counts and then uttered a 
sweeping objection to the code as a 
whole declaring that it granted far too 
much power to the state insurance di- 
rector, which might make him_prac- 
tically a dictator. Attorney Reilly ob- 
jected to some of the new and re- 
vised provisions in the code. E. M. 
Griggs, assistant general counsel of the 
National Board of Fire Underwriters at 
Chicago, brought forth some objections, 
although he was not as pronounced as 
Attorney Reilly. Both objected to the 
rating section for fire and casualty com- 
panies and the vexatious delay pro- 
vision. 

Code Has Strong Champions 

Aside from the objections from these 
two great organizations, most others 
who were present and either spoke or 
did not were in favor of passing the 
code, though there were some sections 
that might be objectionable. It was 
generally agreed that the rating section 
should be drafted in a separate Dill. 
Others who voiced their opinion took 
the position that faults could be found 
with one section or another but as a 
whole the code represented a distinct 
advance and should be passed. E. A. 
Olson, president of the Mutual Trust 
Life, was strong in his view that IIli- 
nois should have a modern -set of in- 

(CONTINUED ON LAST PAGE) 
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Pacific Board and Veterans 
Welfare Group in Agreement 


SIGN INSURANCE CONTRACT 


Gives Signatory Companies Line on 
Properties of Veterans Financed 
by California Board 


SAN FRANCISCO, Nov. 13.—Nego- 
tiations which have been pending be- 
tween the Pacific Board and California 
State Veterans Welfare Board looking 
toward mutual understanding and an 
agreement for writing fire insurance 
and supplemental lines on structures 
under control of the Veterans Board 
were successfully concluded when mem- 
bers of the Veterans Board formally ap- 
proved and signed the agreement which 
companies signed about two weeks ago. 
It is expected the arrangement will go 
in effect immediately. 

The agreement gives Pacific Board 
companies which signed the agreement 
all fire business controiled by the Vet- 
erans Board, which is the lending body 
for veterans desiring to have homes 
financed. 


Details of Agreement 


Each company will issue a master 
policy, retaining it and issuing certifi- 
cates bearing the same number as the 
master policy. The rate agreed upon is 
75 cents for five years, including sup- 
plemental coverages on dwellings and 
garages. The rate for the five-year term 
on farms is $1.50. 

At present there are comparatively 
few farms involved, the estimate being 
400 of the more than 12,000 loans out- 
standing. It has been calculated that 
many thousands more will be added 
during the next few years as result of 
the additional $30,000,000 voted by the 
people of California last year for the 
same purpose. 


Provision for Cancellation 


The agreement is an individual com- 
pany contract except as to the auto- 
matic and error and omission provi- 
sions. The. master policies and agree- 
ment, which are for five years, may be 
cancelled on notice of one year prior 
to expiration of master policies and 
agreement. Should any company be- 
come insolvent or cease operations in 
California, the Veterans Board will 
place the business in another signatory 
company. 

If the insurance certificate is not in 
the hands of the Veterans Board at 
least 15 days prior to expiration of ex- 
isting insurance, or 15 days after ac- 
quisition of new properties, the Veter- 
ans Board agrees to use due diligence 
in placing the insurance, prior to ex- 
piration of existing insurance, in sig- 
natory companies through licensed 
agents or brokers of its own selection 
but preferably those located in the com- 
munity where the property covered 
located. 

Automatic Coverage 


The companies grant in the master 
policies, automatic coverage for 90 days 
on all properties not covered by speci- 
fic insurance immediately upon being ac- 
quired by the Veterans Board. This 
automatic ceverage is to be for actual 
value of property but under no condi- 
tions in excess of $8,000 on property 
covered by one loan. The automatic 
coverage will be apportioned to all sig- 
natory companies in the proportion that 
liability of each company under its mas- 
ter policy bears to liability of all com- 
panies under such certificates in force 
and effect at the time a loss occurs. 

If a loss occurs prior to issuance of 
a certificate, the Veterans Board can 
name any signatory company as the 
company involved. In event of insolv- 
ency or failure of any company par- 
ticipating in the automatic coverage to 
pay its proportion of any loss, the lia- 
bility of such company shall be paid by 
the remaining companies in the propor- 

(CONTINUED ON PAGE 43) 








Heads the Committee on 
Delinquent Tax Issue 











JOSEPH S&S. 


TOBIN 


Company people will be interested in 
the report at the commissioners con- 
vention of the special committee on de- 
linquent taxes of which Joseph S. Tobin 
of Tennessee is chairman. The activi- 
ties of a firm of tax ferrets in New 
York, working in behalf of the Texas 
department, has caused the companies 
much concern. Some of the other 
southern states have arranged for the 
ferrets to search for any taxes, to which 
they might lay claim, while the ferrets 
are conducting their search in behalf of 
Texas. The question of examination of 
companies for tax purposes is tied up 
with the general question of company 
examinations and the proposal for more 
general convention examinations of 
companies rather than relying on the 
home state examination. 


The Bergen County Association of In- 
surance Agents now has 68 members, 
making it the largest county association 
in New Jersey. 





Require Powers-of-Attorney 
for Reciprocals, Exchanges 


RULING IN NORTH CAROLINA 


Commissioner Boney Demands End to 
Practices Not in Interest of 
Policyholders 


North Carolina has ruled against re- 
ciprocal or inter-insurance exchanges 
doing business without signed powers- 
of-attorney. Commissioner Dan C. 
Boney in his ruling says some recip- 
rocals have adopted the practice of 
waiving the requirement that members 
execute a power of attorney designating 
the attorney-in-fact to act in their be- 
half and in other cases the agents of 
the reciprocals have been executing 
these powers of attorney for the as- 
sured without his knowledge. The ex- 
changes are directed to bring such 
practices to an end. 


Waive Signature Requirement 


Some reciprocals are not disposed to 
let their policyholders know what kind 
of insurance they are getting. Espe- 
cially in automobile reciprocals which 
deal with people unfamiliar with busi- 
ness, the requirement of a signature 
sets up a big sales resistance because 
of the natural reluctance of such peo- 
ple to sign unknown documents. There- 
fore some concerns avoid the require- 
ment of a signature, which might lead 
to embarrassing questions. The policy- 
holders are thus left in ignorance of the 
fact that they are not getting regular 
insurance. The practice is rather wide- 
spread and also of long standing, in 
many states besides North Carolina. 


December “Firemen’s Month” 


In recognition of the 80th anniversary 
of launching of the Firemen’s of New- 
ark, December has been designated 
Firemen’s birthday month by the group. 
Agents throughout the country have 
been asked to celebrate the event by 
setting a new _ business production 
record. 








THE WEEK IN INSURANCE 





Western Underwriters Association bul- 
letins members with legal opinion on 
use of first class mail to cancel policies. 

Pagel 
* * x 

It seems unlikely that the proposed 
Illinois insurance code will see the light 
of day. Pagel 

* * * 


American of Newark is assigned the 
contract to handle the insurance on prop- 
erties coming in possession of the in- 
surance and banking department. 

Page i7 
* * 


Advisory committee of the Chicago 
Board will take up the matter of reduc- 
ing rates on dwellings and other pre- 
ferred classes. = Page 3 


Prohibition in Georgia and Indiana 
law against licensing salaried insurance 
agents being tested in suits; Hartford 
Steam Boiler and its salaried agent win 
case against Insurance Commissioner 
Harrison in Georgia. ‘ Page 2 

* * 


Commissioner Sullivan instructs. the 
Northwestern Mutual Fire of Seattle to 
retire from Louisiana rather than sub- 
mit to an examination by that depart- 
ment. Page i5 

* * * 


Joint company and agency committee 
considers contingent commission plan 
for Pennsylvania. Page 4 

“Se 

Annual meeting of the South Dakota 
local agents organization is held at 
Mitchell. Pagel 

* * x 


The Lincoln National Life is terminat- 
ing its life insurance arrangement with 
the grand nest of the Blue Goose and a 
new contract is being formulated with 
the Old Line Life of Milwaukee. 

Page 16 
* * x 


Automobile insurance data for Penn- 
sylvania requested of companies by Com- 
missioner Hunt for study of rate situa- 
tion; believes independent bureau is 
needed. Page 31 





Fire rate cut of 10 percent in Missouri 


on new business only announced by 

Superintendent O’Malley after agree- 

ment with companies. Page 3 
* * * 

Latest information on insurance fea- 


tures of Florida hurricane is presented. 
Page 10 
* * * 


Writing of personal property floater in 


Washington made permissible by Com- 
missioner Sullivan in ruling revising 
Page 28 


definition of marine powers. 
* * x 


Insurance on California veterans’ prop- 
erty financed by state board goes to 
Pacific Board signatory companies under 
agreement finally approved. Page 2 

* * * 

Insurance reserve and surplus funds 
enviously eyed by law makers seeking 
new avenues of - Page4 


Miscellaneous liability offers great op- 


portunity, Redding of Aetna Casualty 
tells Insurance Society of New York 
Page 33 
* * * 


Standard automobile liability form has 
many advantages and benefits, Spottke 
of National Casualty Bureau declares in 
exposition of — Page 31 


The bone of contention between the 
Philadelphia agents and the Eastern Un- 
derwriters Association regarding solici- 
tors seems to be on the eve of being 


settled in an amicable way. Page 3 
* * * 
Powers-of-attorney properly signed 


required of reciprocals and inter-insur- 

ance exchanges operating in North Caro- 

line by Commissioner Boney. Page 2 
* * 

Contingent commission ideas offered by 
Albert R. Wenart in report as chairman 
of special committee on subject at South- 
ern Agents Conference in Atlanta. 

Page 3 
* * x 


Commissioner Hunt of Pennsylvania 
warns companies he will hold them re- 
sponsible for taking business from 
unlicensed brokers. Page 16 





Salaried Agent Question Is 
Being Tested in Two Suits 


LICENSING IS IN BALANCE 


Georgia Court Holds Law Provision 
Unconstitutional; Similar Issue Is 
Up in Indiana 


ATLANTA, GA., Nov. 13.—The 
Hartford Steam Boiler and its agent, 
W. M. Frances, won their case against 
Insurance Commissioner W. B. Harri- 
son in Judge Humphries’ Fulton county 
superior court here. Judge Humphries 
declared an act of the 1935 legislature 
prohibiting licensing of salaried agents 
of stock insurance companies was un- 
constitutional, and granted a mandamus 
absolute against Commissioner Harri- 
son. He heid that the act was arbi- 
trary and unreasonable discrimination, 
depriving agents of stock insurance com- 
panies of their rights. 

Unless Commissioner Harrison ap- 
peals the case, which is probable, the 
decision of Judge Humphries will nullify 
the act of the legislature. The case was 
a test of Commissioner Harrison’s in- 
terpretation of the Georgia law, and in- 
volved a number of insurance agents. 


INDIANA SUIT BROUGHT 


James Schoonover, an insurance agent 
of Vincennes, Ind., representing the 
Millers Mutual of Illinois, brought suit 
in Marion county superior court at In- 
dianapolis to test constitutionality of the 
recently enacted insurance code, nam- 
ing as defendants Insurance Commis- 
sioner H. E. McClain and Attorney- 
General Philip Lutz, Jr. Declaratory 
judgment is asked for, Nov. 25 being 
the return date on the court’s calendar. 

The suit is an attack upon the sec- 
tion of the code making it unlawful for 
policies to be signed by other than au- 
thorized agents whose compensation is 
on a commission basis. Schoonover is 
a salaried agent for the company with 
title of inspector but functioning as an 
agent as well. He cannot be licensed 
under the law as an agent because his 
compensation is on a salary basis. A 
large number of salaried agents and 
companies are affected similarly to 
Schoonover by the new law and it is 
believed the “et al” in the title of the 
suit represents a group of such inter- 
ests. Counsel for defense is the In- 
dianapolis law firm of Dailey, O’Neal, 
Dailey & Elfroymson. 


Hail Committee Meeting 


The hail advisory committee of the 
Western Hail Adjustment Association 
is meeting this week in Chicago, many 
being at the conference. J. B. Cullison, 
Jr., of the Rain & Hail Insurance Bureau 
is chairman of the committee, which is 
made up of hail underwriters of the 
member companies. At this meeting 
experience for the past year will be 
compared and recommendations to be 
presented at the meeting of the execu- 
tive committee of the Hail Association 
on Dec. 3 will be drawn up. 

J. H. MacFarlane of the America 
Fore is president of the Western Hail 
Adjustment Association. W. P. Rob- 
ertson of the North America vice-presi- 
dent, W. H. Lininger of the Springfield, 
secretary-treasurer and H. W. Chesley 
of the Western Underwriters Associa- 
tion, assistant secretary. 


Piedmont Fire Surplus 


Through a_ misunderstanding the 
financial statement of the Piedmont Fire 
shown in the 1935 Underwriters Hand- 
Book of Michigan recently published by 
Tue NATIONAL UNDERWRITER did not 
contain its most recent figures. The 
May 1, 1935, statement of the Piedmont 
Fire, which is now handled by the west- 
ern department of the Aetna Fire 
through the office of W. N. Achenbach, 
shows capital $500,000, assets $1,355,073, 
policyholders’ surplus $1,011,438, and 
liabilities $343,635. 
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Thoughts Outlined 
on Contingent Fee 


A. R. Wenart Reports for Commit- 
tee at Southern Agents 
Conference 


SEEN AS NOVEL IDEAS 


Finds Incompetent Agents Being Paid 
Too Much and Competent 
Ones Not Enough 


Novel and perhaps sound ideas on 
contingent commissions were offered by 
Albert R. Wenart in his report as chair- 
man of the special committee on con- 
tingent commissions to the Southern 
Agents Conference held recently in At- 
lanta. What chance they have for 
adoption remains to be seen. Mr. Wen- 
art declared that on flat commissions 
the companies should cease to ask or 
expect any local agency underwriting, 


the effect of which on a flat commis- 
sion basis has always been and will al- 
ways be to penalize the real agent. 

“Personally I cannot believe that this 
is a proper manner of conduct for a 
business of the magnitude and impor- 
tance of insurance,” he declared. “I be- 
lieve in the propriety and soundness of 
contingent commissions as a_ business 
principle. Therein lies the future wel- 
fare of the American agency system as 
now constituted and as well the future 
of stock fire insurance. 


Expense Factor Too High 


“At the risk of being read out of both 
parties let me say that the expense fac- 
tor in stock fire insurance is too high. 
Company expense can and must be re- 
duced; and agents’ commissions in the 
aggregate are too high.” 

The competent agent is being paid 
too little, he declared, and the incom- 
petent agent too much. The aggregate 
for 1933 he gave as 26.66 percent. 

“There should be a leveling off, a re- 
distribution,” he declared. “This can 
be accomplished, to the advantage of the 
real, the competent agent in putting him 
on his own feet as to earning capacity; 
and to the advantage of the companies 
and of stock fire insurance by reducing 
the pure company expense factor and 
the commission facter, through a proper 
system of contingent commissions.” 


Concrete Plan Offered 


Appended to the brief report was a 
concrete plan for payment of contingent 
commissions embracing six principles 
which were declared fundamental. The 
six principles were in brief: 

1. A flat basic commission to all 
agents. This should be high enough to 
cover expenses and possibly a meager 
Profit, but should not be so high as to 
attract incompetents nor to enable an 
agent to make substantial profits on 
volume alone. The basic commission 
proposed was 15 percent. This is a re- 
duction of 11.66 percent in the aggregate 
for 1933 and of 10.85 percent from the 
average of the 10 years 1924 to 1933. 

2. A liberal contingent commission 
on the profits of the business produced. 
Mr. Wenart’s figure is 20 percent, 
which he considers conservative. With 
no losses and a company expense factor 
set up at 17 percent, this would mean a 
return to the agent of only 28.6 percent. 
The commission factor as a whole would 
undoubtedly be substantially reduced. 
Good underwriting would be properly 
rewarded and bad underwriting and un- 
fortunate experience penalized. 

3. The company’ expense 

(CONTINUED ON PAGE 42) 


factor 





Missouri Fire Rate Cut of 
10 Percent Is Announced 





APPLIES TO NEW _ BUSINESS 





Old Controversy and Matter of Im- 
pounded Premium Distribution 
Must Go Through Courts 





JEFFERSON CITY, Nov. 13.—A 10 
percent reduction in fire insurance rates 
in Missouri effective immediately was 
announced here by Superintendent R. 
E. O'Malley. The cut will result in a 
rate schedule at least 5 percent lower 
than that existing when Superintendent 
Hyde ordered a 10 percent decrease in 
1922. 

When the supreme court recently re- 
jected a compromise settlement of the 
13-year-old controversy O’Malley called 
attorneys for the companies in confer- 
ence and the rate reduction resulted. 


Discontinue Impounding 


Although pending suits must follow 
regular channels of litigation, impound- 
ing of funds is automatically discon- 
tinued. 

“The fire companies have filed rates 
with the insurance department estab- 
lishing a rate level of less than 95 
whereas they are now collecting upon 
a rate level of 105,’ O'Malley stated. 
“These new rates compare most favor- 
ably with the rates charged in our sis- 
ter states having similar fire protection. 
This means that the policyholder will, 
from now on, pay a fair rate instead 
of paying a much higher one in antici- 
pation of a partial refund when, and if, 
the litigation is favorably terminated.” 

He stated the reduction means a sav- 
ing of approximately $2,000,000 yearly 
to Missouri residents. “The insurance 
companies have been given to under- 
stand that the new rate filing does not 
exempt them from being required to 
file lower rate schedules if I find that 
an order requiring a reduction can sub- 
sequently be justly made,” he concluded. 

The rates will not be retroactive and 
have no direct bearing on litigation 
pending before the Missouri supreme 
court and a special three-judge federal 
tribunal at Kansas City over the 16% 
percent rate increase which companies 
put in effect June 1, 1930. 


Fund Now Is $11,000,000 


The rate filing takes out of the liti- 
gation pending in the state and federal 
courts the question of rates on future 
business, leaving only for final deter- 
mination the question of how the ap- 
proximately $11,000,000 impounded ex- 
cess premiums shall be divided. 

The case pending in the Missouri 
supreme court involves 73 companies 
and about $1,786,000 excess premiums 
impounded by the Cole county circuit 
court, while at Kansas City 137 individ- 
ual companies are interested in as many 
injunction suits. The special court has 
custody over about $9,500,000 of pre- 
miums. 


GROUP OPPOSES SETTLEMENT 


KANSAS CITY, Nov. 13—W. J. 
Gresham and F. M. Kennard, attorneys 
for about 100 small policyholders, filed 
with the special three-judge federal 
court a brief in opposition to the pro- 
posed settlement of the Missouri fire 
rate litigation on the basis of the peace 
pact reached by Superintendent O'Mal- 
ley and company representatives last 
May. The attorneys attacked the pro- 
posed settlement as “illegal and unjust.” 
Kimbrough Stone of the U. S. court of 
appeals, and Judges A. L. Reeves and 
M. E. Otis of federal district court took 
under advisement the contention of R. 
J. Folonie, fire company counsel, that 
companies be allowed to return excess 
premiums retroactively to May 1, 1935. 
The new schedule of rates, filed in its 
entirety Nov. 11 and effective on that 
date, should antedate to May 1, Mr. 

(CONTINUED ON PAGE 42) 





Average Cut of 
10 Percent in 
Chicago Seen 





Fire insurance people in Chicago, who 
do not know the secret, have been in- 
dulging in much guessing as to the 
reason why the program was put 
through the Chicago Board at this time 
to reduce rates of the minimum tariff 
class, including private residences, flats, 


apartments, private garages and out 
buildings. ‘ ; 
That the predominant motive was 


political is taken for granted. The va- 
rious angles are clouded. Some deduced 
that, because Mayor Kelly of Chicago, 
was given credit for the reduction, in 
the newspaper publicity, that there had 
been an understanding with the city ad- 
ministration. Perhaps the agreement 
was that Mayor Kelly should have the 
credit, in return for which the Chicago 
delegation and the state legislature 
would guarantee that the pending insur- 
ance code would not pass. 


Mystery in the Program 


The program was put through in a 
scmewhat mysterious way. There had 
been no advance warning, generally 
it originated with the companies and it 
probably was engineered by them. Of 
the 40 company members of the Chi- 
cago Board, 37 were present at the spe- 
cial meeting when the resolution au- 
thorizing a rate reduction was adopted. 

At that meeting, the first part of the 
resolution, authorizing a rate reduction 
for risks of the minimum tariff class, 
was introduced by President Charles 
Buresh of the board. Then Lyman M. 
Drake offered the second part of the 
resolution, recommending that the sup- 
plemental contract be revised to make it 
readily salable. Mr. Drake had several 
ideas on the subject. Among other 
things, he suggested that liability for 
cigarette scorch losses be specifically as- 
sumed in the supplemental contract. He 
said many of these losses are being paid 
anyway, through subterfuges. Then he 
criticised the provision that the supple- 
mental contract must be written in the 
same amount as the fire policy. That, 
he contended, makes the cost almost 
prohibitive in many cases. 


Offsetting the Loss 


Apparently the plan is to revise the 
supplemental contract, so that it will be 
more attractive, and can be widely sold, 
so that the premium on this account 
will offset the loss due to the rate re- 
duction. 

P. B. Hosmer suggested that a name 
other than supplemental contract be 

(CONTINUED ON PAGE 43) 





Missouri Bar Now Seeks 
to Oust Dun & Bradstreet 











ST. LOUIS, Nov. 13.—Attorney-gen- 
eral McKittrick has filed suits here to 
restrain Dun & Bradstreet, Inc., and the 
Credit Clearing House Adjustment Cor- 
poration from engaging in the alleged 
unauthorized practice of law. The pe- 
titions request the court to forfeit the 
companies’ licenses to do business in 
Missouri. 

The petitions charge the companies 
have engaged lawyers to bring legal 
proceedings to collect accounts on be- 
half of persons or corporations, but that 
these lawyers were of their own choos- 
ing and not designated by the clients 
served, and that when collections were 
received part of the claims were re- 
tained by the firms and part by the law- 
years. Both concerns, it is charged, 
have engaged in the practice of “split- 
ting fees” with lawyers. 

Dun & Bradstreet, Inc., and the 
Credit Clearing House have announced 
they will contest the suits. 





Solicitor Issue 
Nearing Solution 
Vexing Philadelphia Problem Is 


Being Worked Out Through 
Conference 


RECOMMENDATIONS MADE 


Companies Are Now Being Sounded on 
the Amendment That Has 
Been Offered 





PHILADELPHIA, Nov. 13.—The 
solicitor question, a serious point of con- 
tention between Philadelphia agents and 
the Eastern Underwriters Association 
for the past decade, is on the eve of 
being settled in an amicable fashion. 
Everything points to the acceptance by 
the E. U. A. within the next few weeks 
of an amendment to the qualification 
rule for solicitors in the by-laws of the 
Philadelphia & Philadelphia Suburban 
Underwriters Association as drawn up 
by the Philadelphia Insurance Agents 
Association. 

A committee of the agents has been 
conferring with the Philadelphia Com- 
mittee of the E. U. A. for several weeks. 
The solicitor question and the proposed 
amendment were brought up at an in- 
formal discussion on Nov. i. 


Amendment Proposed 


The amendment: 

Article X—Agents—Section 3. Each 
member is free to appoint, in such num- 
ber as it may deem proper, soliciting 
agents, none of whom shall be author- 
ized to bind insurance, write or sign 
policies, but they must not be engaged 
or employed in the business of banking 
(including also trust companies), build- 
ing, manufacturing, or any mercantile 
pursuit, law or other professions or 
vocations foreign to insurance and they 
shall not be compensated in any way in 
excess of the compensation provided for 
brokers certified by this association. 

All solicitors at present existing or 
hereafter appointed are required to 
qualify under the amended section be- 
fore a qualification committee of two to 
be selected by the governing committee 
of the Philadelphia division and a com- 
mittee of Philadelphia agents. 





Committee to Have Authority 


The qualification committee is to have 
full authority to review, list and pass 
upon eligibility of present solicitors as 
well as new applicants for licenses. 

Employment of a disinterested investi- 
gator (preferably one not employed in 
the insurance business) to give an un- 
prejudiced report on blanks furnished 
by the committee or retail credit reports 
on all applicants or present license hold- 
ers if deemed necessary is to be made. 

The E. U. A. committee, it is said, 
agreed that the agents had much justi- 
fication for its request. Several of those 
present seemed satisfied to accept the 
amendment as proposed. However, sev- 
eral of the companies asked for further 
time so that they could secure complete 
data on their solicitors; their number 
and cost and value to the companies. 


Fear Non-Board Competiticon 


The companies also raised the argu- 
ment that if they accepted the amend- 
ment, they would necessarily be forced 
to let many of their solicitors go and 
asked what would prevent non-board 
companies stepping in and grabbing the 
solicitors. Should the companies reject 
the solicitor amendment, which does not 
appear likely at this time, this fear of 

(CONTINUED ON PAGE 42) 
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Conference Is On 
with the Companies 
on Contingent Fee 








PHILADELPHIA, Nov. 13.—Mem- 
bers of the conference committee of the 
Pennsylvania Association of Insurance 
Agents and Eastern Underwriters Asso- 
ciation committee headed by John M. 
Thomas, president National Union, are 
meeting here today to talk over the de- 
mand of agents, in the Pennsylvania or- 





James P. 


dinary department for a contingent 
commission, Informal discussions were 
held last night but as the session got 
under way at noon today there was no 
indication whether the a would 
grant the agents demand for 10 percent 
contingent, would refuse entirely or 
would offer rumored compromise of 5 
percent. 

Other members E. U. A. committee 
are Edward Milligan, president Phoe- 
nix; B, M. Culver, president America 
Fore; John O. Platt, vice-president, 
North America; C. F. Shallcross, man- 
ager North British. 

The agents committee 
Lavelle, Scranton, 


consists of 
chairman; 





Charles T. Monk, Philadelphia; Warren 
R. Roberts, Bethlehem; Henry Schmid, 
Wilkes- Barre; Ken neth H. Bair, 
Greensburg. 


Nominating Committee Named 

NEW YORK, Nov. 13.—President 
H. T. Chester, American Institute of 
Marine Underwriters, has appointed the 
following committee to nominate offi- 
cers and standing committees: Chair- 
man, D. F. Cox, president Appleton & 
Cox; W. D. Winter, president Atlantic 
Mutual; H. W. Spicer, United States 
manager Thames & Mersey and United 
States marine manager, Liverpool & 
London & Globe. 








WANT SOME GOOD POINTERS ? 


ARE QUALIFIED CONSULTANTS 


MILLERS NATIONAL FIELDMEN 


PROGRESSIVE AGENTS who endeavor 
to keep up to date on developments in the busi- 
ness find Millers National fieldmen particularly 
weli informed. Their assistance to the produc- 
ers on the firing line is a capital feature of 


Millers National service. 


Averaging twenty odd years of practical in- 
surance experience, our staff of fieldmen are 
qualified consultants. They are men with execu- 
tive authority, discriminately selected for their 


experience and ability. 


They are equipped to pass along helpful 


ance. 


ideas on everyday agency problems as well as 
information on the technical phases of insur- 
They know how certain agents success- 
fully sell different kinds of policies, how others 
solve their collection problems, and others save 


time and confusion by improved accounting 


systems. 


for the asking. 


This information comes from con- 
tacts with many successful agents, and is yours 


We want you to know the Millers National 


fieldman in your territory. With your permis- 
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sion we shall ask him to call on you. 


MILLERS NATIONAL 


INSURANCE COMPANY °* 


Seventy Years of Service and Security 


CHICAGO 








Expect Taxation Efforts 
Again in the Legislatures 





GOVERNMENT SEEKS REVENUE 





Insurance Reserve and Surplus Funds 
Are Enviously Eyed by 
Law Makers 





NEW YORK, Nov. 13.—Although 
but nine states are scheduled to hold 
regular legislative sessions in 1936, as 
against over 40 that met this year, 
it is taken for granted insurance inter- 
ests will come in for the usual share of 
attention, notably along taxation lines. 
V irtually every state as well as the fed- 
eral government is casting about for 
means of increasing revenue with which 
to defray unemployment relief, and the 
large financial accumulations of insur- 
ance companies irresistibly suggest a 
line of approach to legislators. 


Eyes on Huge Reserves 


It does not occur to the average law 
maker that these funds are largely re- 
serves with which to meet assumed lia- 
bilities, and to a considerable degree 
the same holds with respect to surplus 
accounts, which are subject to call in 


event of excessive demands. 


Companies are kept constantly upon 
the alert warding off increased premium 
tax bills, and are not always success- 
ful in so doing. While the aggregate 
revenue received by the states from 
taxes and fees of various sorts levied 
upon insurance interests is very large, 
the call is insistently for still more 
funds, and is responsible in consider- 
able degree for the mounting expense 
ratios of companies. 





Louisiana Examiner on 
a Company Probing Tour 














OLYMPIA, WASH., Nov. 13.—Com- 
missioner Sullivan has refused to allow 
a Louisiana department representative 
to examine the Northwestern Mutual 
Fire on his threat to order the company 
to immediately withdraw from the 
southern state. The Louisiana ex- 
aminer abandoned his proposed exami- 
nation of the Northwestern Mutual and 
General of Seattle and left for Cleve- 
land where he will examine the Pearl. 

Commissioner Sullivan instructed the 
Northwestern Mutual Fire to retire 
from Louisiana rather than submit to 
an examination by the Louisiana de- 
partment. He said that the expense of 
the probe would exceed its gross annual 
direct premiums in Louisiana. The 
Washington department had just com- 
pleted its annual examination and a con- 
vention examination was made less than 
two years ago. 

At the annual meeting of the Insur- 
ance Commissioners Convention at Se- 
attle, there was much complaint made 
as to the forays of the Louisiana de- 
partment along examination lines, the 
feeling being that political jobs were be- 
ing created for examiners, A committee 
of five southern commissioners was ap- 
pointed to take up with the Louisiana 
department its examination proclivities 
and endeavor to have it cooperate with 
the commissioners as to convention ex- 
aminations. Seemingly the Louisiana 
officials have not been persuaded to stop 
these revenue pilgrimages. 





Fur Truck Hijacked 


NEW YORK, Nov. 13.—A truck 
containing an interstate shipment of furs 
valued at $60,000 was hijacked here at 
34th street and 10th avenue. The furs, 
covered under a salesman’s floater pol- 
icy, were being sent to Boston for a 
sales exhibition. No recovery has been 
made to date. Insurance companies are 
now submitting such losses to the fed- 
eral bureau of investigation. 
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At this season many leases are up for 
renewal. If your Chicago office is not 
now located in the Insurance Exchange 
and your lease is expiring we would 
like to explain why it will pay you to 
move your insurance office to 175 West 
Jackson Boulevard. 
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IN THE CENTER OF A CITY'S BUSINESS 
IN THE CENTER OF A NATION'S BUSINESS 


INSURANCE EXCHANGE BUILDING 








44}im, you should know by this time there’s only one 
really practical place in Chicago for any insurance office 
and that's the Insurance Exchange. 


“We've noticed a satisfying increase in business since 
we moved into 175 West Jackson Boulevard. The producers 
didn't know where we were before. .. . They expected us to 
be in the Insurance Exchange and when they found we 
weren't there most of them didn't bother to come to us so we 
had to bring our office to them to get the business. Had to 
make it convenient for them. We can truthfully say the best 
move my company ever made in Chicago was when we 
moved our office into the Insurance Exchange. 


“The lease on your present office expires shortly . 
better forget it and look for space now at 175 West Jackson.4/ 


The address “Insurance Exchange, 175 West Jackson 
Boulevard, Chicago,” is an unquestioned asset to an insur- 
ance office in the Chicago area. The Insurance Exchange is 
conveniently located in the “loop” and near all railroad sta- 
tions and hotels. It is thoroughly modern with the best ap- 
pointments and is kept spotlessly clean. You'll like the 
treatment accorded you here and your employes will enjoy 
working in this atmosphere of insurance. 

Let us give you complete details on the advantages of 


having your Chicago office in the Insurance Exchange. 
No obligation, of course. Write E. W. Rinder, Manager. 


175 W. JACKSON BLVD. 


E. W. RINDER 


Manager 


R. C. SWANSON 


CHICAGO a 
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NEWS OF THE COMPANIES 





National Standard Plans 
Now to Reenter the Field 


The National Standard Fire of Hous- 
ton will reenter the field, its business 
being automatically insured 100 percent 
with the Yorkshire. The National 
Standard reinsured its business a num- 
ber of years ago with the Globe & Rut- 
gers and in 1931 the Globe & Rutgers 
w “a succeeded in that capacity by the 

. Paul Fire & Marine. It is proposed 
- put the company into the field quite 
actively. J. E. Josey is president; Eu- 
gene Branshaw, vice-president, and A. 
S. Boyd, secretary and treasurer. Mr. 





eel 


Branshaw is Texas general agent of the 
Yorkshire. 





Ohio Farmers Statement 


The Ohio Farmers as of Oct. 1 shows 
assets $4,545,222, premium reserve $2,- 
416,054, surplus $1,937,220. The surplus 
includes contingency reserve of $150,000. 
The surplus increased about $500,000 
during the first nine months. 








Equity Fire Is Expanding 
KANSAS CITY, MO., Nov. 13.—The 
Equity Fire of this city has entered 
Texas and Iowa. Roberts & Rhea, Na- 








tional Bank building, Fort W og have 
been named general agents for Texas. 
R. R. Hustader, formerly with the Iowa 
National Fire, has been named _ state 
agent for Iowa, with headquarters at 
Des Moines. 

The Equity, formed in 1907, has been 
used mostly as a reinsurance company, 
although it has had for some time a few 
agents in the immediate Kansas City 
territory. 





Crum & Forster Dividend Up 


Crum & Forster Insurance Shares, 
New York City, will increase its reg- 
ular quarterly “dividend to 25 cents a 
share, instead of 15 cents previously 
paid on the A and B common stocks. 
It will also pay an extra 20 cents a 
share on the same issues; all dividends 
to be paid Nov. 30 to stock of record 
Nov. 20. 








Less than a year ago a Washington, D. C. jewelry establishment suffered a heavy loss 


from an unusually disastrous fire. Not believing in the adage that “lightning never 


strikes twice in the same place,” the proprietors determined that they no longer would 
leave their fire protection to Chance. Within a week of the disaster they contracted for 
A. D. T. “Aero” Automatic Fire Alarm Service. 


On September 3, fire again broke out in the same place . . . but this time, “‘Aero”’ was there 
to detect the blaze when it started. The fire department, summoned instantly and automatically, ex- 
tinguished the blaze without difficulty. However, since the basement was filled with packing cartons, 
wooden boxes and other highly inflammable material, the fire would have reached most serious 


proportions, given a few minutes headway. 


In a letter to A. D. T., the subscriber declared: “It is unquestionably the promptness with 
which “Aero” detected the blaze that saved everything. I want to tell you that I can sleep better 
knowing that we have this system installed in our establishment.” 


“AERO” 


ELIMINATES THE HAZARD OF BELATED DISCOVERY 


The A.D.T. “Aero” Automatic Fire Alarm System prevents small blazes from becoming big ones, 
because it automatically detects fire when it starts, and instantly and automatically summons the 
fire department. The system is under the constant, electrical supervision of the A. D. T. Central 
Station, which assures its proper functioning at all times. By recommending “Aero” and other 
A.D. T. Protection Services, you can effect economies and obtain better protection for your clients 
while safeguarding continuity of premium income and clients’ good will. We shall gladly send a 


representative to cooperate with you. Write for descriptive booklet. 


SPRINKLER SUPERVISORY AND WATERFLOW ALARM SERVICE : : 
AUTOMATIC FIRE ALARM SERVICE : : : 


“AERO” 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY - 155 Sixth Avenue, New York, N. ¥. 


A. D. T. Protection Services 


: WATCHMAN SUPERVISORY AND MANUAL FIRE ALARM SERVICE 
BURGLAR ALARM AND HOLDUP ALARM SERVICES 





A NATION-WIDE PROTECTION SERVICE 


AGAINST FIRE, BURGLARY AND HOLDUP 








St. Louis Men Hold Parley 
With Western Managers 





DISCUSS MUTUAL PROBLEMS 





Younger Agents Had a Town Meeting 
with Members of W. U. A. 


Governing Committee 





A group of the younger members ot 
St. Louis were in Chicago last week in 
conference with members of the govern- 
ing committee of the Western Under- 
writers Association to talk over the sit- 
uation in their city. C. R. Street, Great 
American, presided. D. E. Monroe, 
Commercial Union, was present from 
New York, Mr. Monroe, as vice-presi- 
dent of the American Central, resided 
in St. Louis until it was moved to New 
York and therefore could give first-hand 
information. It was an informal discus- 
sion. There were seven or eight men 
present from St. Louis. They felt that 
there needs to be a tighter rein used 
in their local organization. They as- 
serted that things are allowed to run 
fast and loose end that there are in- 
justices creeping into the transaction of 
business. There are some sore spots 
that in their opinion need to be reme- 
died. The companies themselves have 
some grievances as well as the agents. 
These were thrashed out on both sides. 
The local agents returned to St. Louis 
with the suggestion that they get up in 
definite form their suggestions or com- 
plaints and offer remedies. These will 
be studied by the companies and a later 
meeting will be held in two weeks or so 
when there can be a further conference. 


ST. LOUIS COMMITTEE’S WORK 


ST. LOUIS, Nov. 13.—A special 
committee representing the larger gen- 
eral insurance agencies here that have 
expressed dissatisfaction with prevail- 
ing conditions in the local field is now 
working on a complete revision of all 

(CONTINUED ON PAGE 43) 








Oklahomans Want Saint in 
Their State Permanently 





OKLAHOMA CITY, Nov. 13.—The 
meeting of the Oklahoma Association of 
Insurors, called by President E. W. 
Clarke, which went into session this 
morning was for the purpose of plan- 
ning reorganization, 

John D. Saint of Raleigh, N. C., ex- 
ecutive secretary of the North Carolina 
Agents Association, is key speaker and 
at the request of President Clarke and 
the executive committee is explaining 
the plan used by some of the associa- 
tions to improve field conditions. 

The program, sponsored by the presi- 
dent and backed by the executive com- 
mittee, includes raising funds to secure 
the permanent services of Mr. Saint as 
secretary of the association to effect a 
similar reorganization and as success- 
ful an agency clean up as was accom- 
plished in Arkansas, North Carolina and 
other states. 


Death of Chattanooga Agent 


Ernest G. Taylor, 42, prominent in- 
surance man of Chattanooga, died Nov. 
10, after an illness of several months. 
Before organizing the E. G. Taylor In- 
surance Agency eight years ago Mr. 
Taylor was, for a number of years, tele- 


graph editor of the “Chattanooga 
News.” 
O. K. New Loss Payment Rule 


The Eastern Underwriters Associa- 
tion and the Southeastern Underwriters 
Association have now adopted the rec- 
ommendation of the National Board 
that the rule as to deferring of the pay- 
ment of losses be further liberalized so 
that payment will be held back only in 
suspicious cases. 
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Every month agents of Companies in the Royal-Liverpool Groups receive a complete 
mail campaign featuring a timely coverage. Attractive and forceful advertising folders, 
carefully prepared sales letters, permit-type reply cards, all imprinted and ready for 
mailing are presented — and enthusiastically used. One agent wrote 20 policies as the 
result of mailing our Collision insurance material to 100 prospects! Why not investigaie 


these and other sales and underwriting facilities offered by Royal-Liverpool Companies? 


WRITE TODAY, ADDRESSING DEPARTMENT G, FOR FULL INFORMATION 


ROYAL- LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY e BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ° CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LOIDON & GLOBE INSURANCE CO, LTD. ‘%e THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. e QUEEN INSURANCE COMPANY OF AMERICA 
FEDERAL UNION INSURANCE COMPANY e« THE NEWARK FIRE INSURANCE COMPANY @ ROYAL INSURANCE COMPANY, LTD, ® STAR INSURANCE COMPANY OF AMERICA 
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As SEEN FROM CHICAGO 





TRANSFERRED TO CHICAGO 


Some of the men of the Cleveland of- 
fice of the Pearl Assurance are trans- 
ferred to the new western department 
at Chicago, among them being A. 
England and Robert Cadwallader, both 
in the accounting department; W. A. 
Barclay, examiner; John Gardner, John 
Lyon and Arthur Correy, assistant ex- 
aminers, and M. C. Patten, automobile 
examiner. 

- * 
PARKER IS LIFE MANAGER 

James Parker has joined Stark- 
weather & Shepley, of Chicago, as man- 
ager of the life department. He has 
been a life insurance personal producer 
about six years, having been connected 
with the E. B. Thurman agency of the 
New England Mutual there. Stark- 
weather & Shepley represent the Trav- 
elers and the Mutual Life of New York 
on an agency basis. 

> * 
OPEN LIFE DEPARTMENTS 


Life insurance executives are watch- 
ing with interest the movement of 
agencies writing a general line of busi- 
ness—fire, casualty, automobile, and ma- 
life departments. For 
inet: the Fred L. Gray Company 
of Minneapolis, one of the large general 
agencies of the northwest, becomes 
Minnesota state manager for the Cen- 
tral Life of Des Moines. In Chicago 
three local agencies have just estab- 
lished life departments putting a spe- 
cial life man in charge, they being 
Starkweather & Shepley, George Her- 
man & Co., and G. A. Mavon & Co. 
The largest agencies in Chicago have 
life departments such as Marsh & Mc- 
Lennan, Moore, Case, Lyman & Hub- 





bard, Critchell, Miller, Whitney & Bar- 
bour, Fred S. James & Co., Eliel & 
Loeb Co., and others. 

x 


DEATH OF HENRY LINDHOLM 


Henry T. Lindholm, who was one of 
the most important members of the staff 
of the Western Actuarial Bureau in 
Chicago, died at his home in that city 
of a streptococcic infection, after suf- 
fering several weeks, at the age of 43. 
He was taken to the Mayo clinic in 
Rochester, Minn., but little hope was 
held out for him there and he was re- 
turned to his home. Mr. Lindholm was 
a young man, well over six feet, and of 
great vitality. His death had been ex- 
pected momentarily for several weeks, 
but he rallied time and again, although 
at no time did he have a chance to re- 
cover. 

Mr. Lindholm put his heart into his 
work. He was assigned the work of 
carrying out general instructions in the 
way of preparing forms, etc., but he 
had opinions of his own and did not 
hesitate to make known his convictions 








and attempt to have his _ ideas incor- 
porated in the various projects. 

His physical breakdown came shortly 
after he had completed his work on the 
new supplemental contract and the mer- 
chandise and fixture form. He was 
wrapped up in these undertakings and 
tackled the job with enthusiasm. After 
the forms were completed and put into 
effect, Mr. Lindholm proceeded to elu- 
cidate them and urge their general use. 
He made forceful appearances at the 
combined meetings of the Tennessee 
and Kentucky Fire Underwriters Asso- 
ciations and at the meeting of the Illi- 
nois Fire Underwriters Association 
early this summer. 

Mr. Lindholm was a technical, detail 
man, but he had human characteristics 
that won him many friends among fire 
insurance people. The course of his ill- 
ness had been watched anxiously by 
insurance people in the west. 

Mr. Lindholm’s insurance experience 
began with the General Inspection Bu- 
reau in Minnneapolis. When war broke 
out, he enlisted in the infantry and 
served as sergeant major overseas. 
After the armistice, he returned to Min- 
neapolis where he resumed his former 
work. He was later made manager of 
the Oklahoma Audit Bureau. 

In April, 1920, he went to Chicago 
with the Western Actuarial Bureau. He 
was secretary of the Western Explosion 
Conference many years; a member of 
several committees of the Western 
Conference of Special Risk Underwrit- 
ers; a member of the executive com- 
mittee of the Association of Fire In- 
surance Examiners and the Illinois Blue 
Goose. 

He is survived by his wife Ethel and 
a son, Henry, Jr. 

Funeral services were held in Chi- 
cago Tuesday afternoon and interment 
was in Minneapolis Wednesday. A 
number of the bureau managers from 
various states attended the services and 
the office of the Western Actuarial Bu- 
reau closed at 1 o’clock Tuesday after- 
noon. 

ae ee 


PEARL’S BIG GATHERING 


The largest crowd gathered in any 
social function for many years in the 
Insurance Exchange, Chicago, was 
noted Monday when the Pearl Assur- 
ance group opened its new western de- 
partment on the 12th floor. Manager 
Vincent L. Gallagher and Assistant 
Managers F. S. Stewart and Fred G. 
Krueger acted as the official hosts. 
From the head re Lr nie came 
S. B. Hopps and J. F. Guinness. Presi- 
dent Ralph ro. of the Monarch 
Fire and Vice-president E. T. Lyons 
were on hand as was A. E. Hendricks 
from the engineering department. At- 


torney James Bachman was _ present 
from Cleveland. Among the distin- 
guished guests paying their respects 





were President J. L. Parsons of the 
Crum & Forster fleet and Western 
Manager Fred M. Gund. There were 
reported to be 2,800 people that at- 


tended the function. the office being 
jammed to the guards most of the time. 
Refreshments were served and cordial 
greetings extended. The Pearl sent out 
invitations to the classes 1, 2, 3 and 4 
members of the Chicago Board and 
many other people allied with organi- 
zations and insurance offices. Altogether 
6,000 invitations were issued. Gorgeous 
bouquets of chrysanthemums and asters 
were sent to the office by admiring 
friends. 

There were some out of town agents 
of the Pearl present, among them being 
W. A. and Thomas W. Earls of the 
Earls-Blaine agency at Cincinnati; Gus- 
taf Guenther, Sheboygan, Wis.; Clar- 
ence Gollusch, Milwaukee; Albert Drei- 
fus and Howard Lawrie of Detroit. 

On Monday evening the management 
entertained a group of agents and close 
friends at the “Show Boat.” 


* * x 

EXECUTIVE COMMITTEE NAMED 

President Walter C. Leach of the 
Society of Life Members of the North- 
west association has appointed on the 
executive committee R. A. Buckman, 
Chicago, Royal; B. K. Cowles, Minne- 
apolis, Phoenix of Hartford; W. B. 
Flickinger, Chicago, North "America: 
W. H. Lininger, Chicago, Springfield F. 
& M.; C. J. Munn, Chicago, Cook 
County Loss Adjustment Bureau; R. L. 
Nicholson, Milwaukee, Michigan F. & 
M.; C. W. Ohlsen, Chicago, Sun; A. 
F. Powrie, Chicago, Fire Association; 
W. R. Townley, Chicago, Underwriters 
Salvage Co., and A. D. Yeaton, Chi- 
cago, New Hampshire Fire. 

* * x 
HOME’S FARM OFFICE TO MOVE 


The farm department of the Home 
of New York in Chicago will move from 
the Brooks building to the Franklin- 
Jackson building, taking the entire 14th 
floor. The western department of the 
Sun is in this building and the head- 
quarters of the Illinois Inspection Bu- 
reau and Illinois Audit Bureau are also 
in the structure. F. H. Cornell is head 
of the Home’s farm activities. 


* * x* 
GO ON A HUNTING TRIP 

President C. W. Higley and Assist- 
ant Western Manager John Rygel of 
the Hanover Fire and L. E. Yager, Chi- 
cago local agent, are leaving this week 
for Bridgeport, Neb., near the Wyo- 
ming line, where they ‘will be on a hunt- 
ing trip for a week or 10 days. 


* * * 
HIRAM WALKER LOSS 


Hiram Walker, Inc., has retained the 
Chicago law firm of Taylor, Miller, 
Busch & Boyden as counsel in its case 
against the insurance companies involv- 
ing the recent collapse and fire loss at 
its Peoria distillery, on which the in- 
surance companies have denied liability 
because of claimed fall of the building. 
Francis X. Busch of the law firm, for- 





New President 




















E. W. ERICKSON 


E. W. Erickson of Chicago, special 
agent of the Aetna Fire, who has been 
elected president of the Cook County 
Field Club, is one of the active men in 
that organization. 











merly corporation counsel of Chicago, 
is handling the case. 

Suit has not been filed as yet, but is 
expected to be in the near future. It 
will probably be in the federal courts 
because of the certainty that the com- 
panies will remove it there if it should 
be started in a state court. 


* * * 
LASHER AT COAST OFFICE 
C. D. Lasher of Chicago, general 


manager of the Home of New York 
group, has gone to San Francisco to be 
associated with the Pacific Coast de- 
partment for a few weeks assisting in 
the work in that important territory. 


Chessman Heads Engineers 


W. E. Chessmam of the Improved 
Risk Mutuals in Chicago was elected 
president of the Association of Mutual 
Fire Insurance Engineers at the annual 
meeting in Chicago. He succeeds E. E. 
Hotchin of the Mills Mutual Agency in 
Lansing, Mich. 

The new vice-presidents are H. U. 
Brown of the Hardware Dealers Mu- 
tual Fire, Stevens Point, Wis., and W. 
H. Rodda, Mutual Insurance Agency, 
Washington, D. C. The secretary is C. 
M. Rowley of the Lumbermen’s & 
Manufacturers, Chicago. 


F. K. Ransom, who had been connected 
with the Earls-Blaine agency in Cin- 
cinnati for 26 years, died at the age of 
74 last ge f He had been in the 
business since 1890. 
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COPPBGHT 1992 BY INS CO, OF NOETH AMERCA 


Every client is still a prospect until you’ve sold him every 
coverage called for by his individual requirements. How to 
determine which forms each prospect should have and how 
to close the sale is interestingly told in a portfolio recently 
issued to North America Agents. 


See our full-page advertisement in the November issue of Fortune, 
November 2nd issue of The Saturday Evening Post 
and the November 4th issue of Time. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 


INDEMNITY INSURANCE CO. of NORTH AMERICA 


write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policy Holders, over $60,000,000 
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Indemnity 


Insurance Company of 


North America 


PHILADELPHIA 


CAPITAL $1,000,000 


Casualty 
kidelity 
Surety 


Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Combination 


Residence Policy and Complete Golfer’s Policy 





issued jointly with allied fire companies. 


Florida Hurricane Reports 
Indicate Heavy Damage 





ADJUSTERS ARE HARD AT WORK 





Companies Hurry Up Operations as 
People Desire to Be Ready 
for Winter 





JACKSONVILLE, FLA., Nov. 13. 
—Inside information is to the effect 
that the recent heavy storm in Miami 
did $4,000,000 damage and that despite 
the $100 deductible on east coast risks, 
the companies will have a heavy loss. 


ESTIMATE OF THE LOSS 


NEW YORK, Nov. 13.—Careful sur- 
veys by general agents and seasoned 
adjusters on the ground estimate the 
insurance loss caused by the hurricane 
that swept southeastern Florida Nov. 
4, as not to exceed $1,000,000. The Fire 
Companies Adjustment Bureau has 35 
of its picked men in and about Miami, 
under the immediate direction of B. A. 
Clapp, general manager of its south- 
western department. Every effort will 
be put forth to expedite settlements; 
companies appreciating that the winter 
season in Florida is underway and re- 
sort keepers and householders are most 
anxious to repair damaged properties 
with all possible speed. All windstorm 
policies contain the $100 deductible 
clause, which will tend to reduce pay- 
ments by carriers to a considerable ex- 
tent. Aside from Miami, the centers 
suffering most severe damage are Hol- 
lywood, Fort Lauderdale and Miami 
Beach. 


ADJUSTERS ARE SUMMONED 


ATLANTA, GA., Nov. 13—B. K. 
Clapp, manager Fire Companies Ad- 
justment Bureau’s southeastern depart- 
ment, has left for Miami to take charge 
of tornado claims which are beginning 
to filter in from the Miami area, the 
result of the second and more recent 
Florida hurricane. Forty-two adjusters 
have been summoned from other Flor- 
ida and southeastern points to report 
immediately to Mr. Clapp at the head- 
quarters of the bureau, established at 
Miami. 

Officials of the bureau in Atlanta ex- 
pressed the opinion that in some re- 
spects the claims for tornado damage, 
in this last hurricane, will exceed the 
recent storm damage on the west coast 
of Florida. 

Bureau officials report that claimants 
having HOLC loans on their tornado 
losses, as a result of the hurricane in 
the Tampa district of Florida, and 
points on the west coast, have nearly 
all been checked up and settled. 

A report states that 900 claims were 
filed, including total losses down to 
small damage claims. So far, 491 claims 
have been settled and the remainder are 
being cleared up rapidly. Approxi- 
mately 100 more claims are in process 
of settlement. 

On account of the coinsurance and 
deductible clauses attached to the con- 
tracts, a number of the small damage 
claims did not amount to any loss to 
the companies. 


NEW TAX PROTESTED 


MIAMI, FLA., Nov. 13.—Threat on 
the part of one of the bigger agency 
groups to cancel $20,000,000 of storm 
insurance in protest against a new city 
license of $110 a year is not taken seri- 
ously by board agents in this area and 
the state, it would seem. In an official 
statement, W. P. Fisher, West Palm 
Beach, editor of Florida association 
publications, says: “It is reported that 
while this tax will work some hardship 
on general agents and companies with 
numerous dual agencies, the majority of 
local agents and company representa- 
tives welcome the increased tax as a 
means of curtailing the promiscuous 
planting of agencies. It would take a 





Charlottesville, Va., Has 
an Outstanding Record 





Charlottesville, Va., according 
to the National Fire Protection 
Association has an outstanding 
record. It is a city of 16,000 peo- 
ple and for the fiscal year ending 
Oct. 31 it had a per capita loss of 
10 cents. In 1934, it was 85 cents 
and in 1933 it was $1. 











lot more than $110 tax to cause any 
company, much less a general agency, 
to throw away $20,000,000 of business. 
The public is easily fooled but not that 
easily.” 


A. M. Best Co. Wins Libel Suit 


In a hearing Tuesday, Judge Kelly 
of the superior court in Chicago, 
gave default judgment against the Index 
Publishing Company, publisher of the 
“Insurance Index,” James E. Dunne, 
president, and Charles D. Dunne, secre- 
tary, in favor of the plaintiff, Alfred 
M. Best Company. The Alfred M. Best 
Company charged the “Insurance In- 
dex” with publishing false articles, car- 
toons, etc., reflecting on the reputation 
of Mr. Best and his company. On the 
record, the guilt of the defendants was 
established in court. The only remain- 
ing question to be settled concerns the 
amount of actual damages together with 
punitive damages to be awarded the Al- 
fred M. Best Company. It seems that 
the defendants did not answer the libel 
petition and after the time had expired 
endeavored to establish their original 
status but the court overruled the mo- 
tion. The attorneys will now argue the 
amount of damage in the court. 


Discuss Denver Auto Thefts 


DENVER, Nov. 13.—At the monthly 
meeting of the Mountain Field Club, 
Guy Shirley of the Automobile Protec- 
tive Information Bureau gave an ad- 
dress on the auto theft situation in 
Denver. Sargeant Cook, head of the 
Denver police auto theft department, 
attended. The recovery of stolen autos 
in Denver is very high and the number 
of auto and accessory thefts has been 
reduced greatly. 


Field Men, Agents to Gather 


DENVER, Nov. 13.—The Mountain 
Field Ciub and the local agents of Den- 
ver will have a joint meeting this 
month. While the meeting is being ar- 
ranged by the Denver Association of 
Insurance Agents, all agents in the city 
can attend. The Denver association 
will have its regular meeting Nov. 21. 


Rules Against Deviation 
Attorney-general Mac Q. Williamson 
of Oklahoma holds individual companies 
may not deviate from rates filed with 
the board and approved by it. 








SPECIAL AGENT WANTED 
Old established Company wants Special 
Agent for the State of Ohio. Must be 
familiar with the Ohio field. State age, 
experience and give reference. 
Address C-47, The National Underwriter 

















Mr. Casualty and Fire Executive: 


A young executive of proved ability, 
character and personality, now em- 
ployed and having a successful record 
of business promotion, agency super- 
vision, profitable production, advertis- 
ing, sales campaigns, public speaking, 
claim management, underwriting and 
accounting, capable of filling a more 
responsible position than present connec- 
tion, invites an inquiry from a good 
sound company. 


Address C52, National Underwriter. 
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_ ARE YOU SELLING 1905 MODEL INSURANCE ? 















The Comprehensive 
and Combined Auto- 
mobile Policies written 
by the America Fore 
companies provide 
modern insurance 
protection for modern 
cars. 
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The AMERICA FORE GROUP |[G&S¥) of Insurance Companies 
THE CONTINENTAL INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY ES hE MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMPANY —— = THE FIDELITY AN D CASUALTY COMPANY 
FIRST AMERICAN FiRE INSURANCE COMPANY ANERICA BERNARD M. CULVER, Preedene 
. P * FORE « 
Eighty Maiden Lane, \Mieuakan 


New York ,N.Y 
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Wants Changes in U & O 


W. F. Kimball, New York Broker, Suggests Amendment to 
Provide for Stipulated Amount of Insurance as Standard 





A change in the coinsurance clause 
of the contribution use and occupancy 
form for mercantile risks to provide for 
a stipulated amount of insurance as the 
standard for coinsurance purposes and 
the establishment of a standard work 
sheet for computation of U. & O. values 
was forecast by W. F. Kimball of the 
New York brokerage firm of Kimball 
& Price at the meeting of the Western 
Conference of Sprinklered Risk Under- 
writers in Chicago. No other changes in 
the form are expected. Mr. Kimball 
was formerly identified with the Na- 
tional Retail Dry Goods Association, 
has had experience with reciprocals and 
mutuals and is in touch with large as- 
sured. Because of the current agitation 
and negotiation looking toward revision 
of the use and occupancy form, Mr. 
Kimball’s remarks were followed with 
interest, particularly in view of the fact 
that he has been close to recent discus- 
sions of the Eastern Underwriters As- 
sociation on the same subject. 


Refers to Birmingham Case 


Referring to the recent Loveman, 
Joseph & Loeb case at Birmingham, in 
which a lower court refused to enforce 
the present contribution clause and 
which is now being appealed, Mr. Kim- 
ball stated that he is in sympathy with 
the spirit of the present contribution 
clause, but that this case is only the 
culmination of a great amount of dis- 
satisfaction and misunderstanding en- 
gendered by the indefiniteness of the 
present form. The Loveman case got 
into the courts because a loss was in- 
volved, but there are countless other 
unknown cases where the assured have 
either reconciled themselves to the fact 





that the required amount of insurance 
apparently cannot be reconciled with the 
loss or, still worse, have discontinued 
or never carried this insurance. 

The difficulty, according to Mr. Kim- 
ball, is not over adjustments or the form 
of the policy, but from confusion and 
error in computing the amount of in- 
surance to be carried. A standard pre- 
scribed computation sheet, to be signed 
by the assured, and filled out with the 
assistance of the insurance company, 
using the same formula for determining 
values as for computing a loss, would 
not only tend to eliminate incidents 
such as the Loveman case, but would 
materially aid sales by removing the 
psychological handicap under which 
nearly all U. & O. assured now labor. 


Mereantile Changes First 


Mr. Kimball contended that it is im- 
practical to develop use and occupancy 
insurance on an identical basis for both 
manufacturing and non-manufacturing 
risks. He urged that action should be 
taken first on changes for large mercan- 
tile businesses, stating that both manu- 
facturers and small mercantiles and 
other non-manufacturing risks need 
further study, but that this should not 
delay action on the other risks. Pos- 
sibly because of the aggressive attitude 
of the National Retail Dry Goods Asso- 
ciation toward insurance, most of the 
complaints have come from department 
stores and other large mercantile organ- 
izations, the Loveman case being a good 
example of this. 

Certain reciprocal organizations have 
been very active with department stores 
and probably stock companies have suf- 
fered more from competition on use and 





occupancy insurance on such lines than 
on any other, even including the factory 
mutual competition on superior sprin- 
klered factories. 

Mr. Kimball offered two alternatives 
for changing the contribution clause. 
The present clause may be left un- 
changed, but a paragraph added stating 
that the insurance company agrees to 
accept the stipulated amount as com- 
pliance with the conditions of the con- 
tribution clause; or the entire contribu- 
tion clause may be eliminated and a 
“fixed amount” clause substituted. 

In case of term policies Mr. Kimball 
suggested that a provision be inserted 
for reversion to the 80 percent or 100 
percent coinsurance clause on a certain 
specified date unless new values are 
filled in and accepted and the policy 
endorsed on that date. This date should 
be the end of the particular 12 months 
which the assured selects for filing his 
past full year’s actual earnings. 


Call for Quake Cover 

SPOKANE, WASH., Nov. 13.—A 
number of the Spokane agencies have 
been called on for a considerable amount 
of earthquake insurance, especially from 
the building owners. The big increase 
came following the continuous quakes 
in Montana. 


No Demand in Kansas City 


KANSAS CITY, Nov. 13.—There is 
no particular demand here for earth- 
quake coverage, Cliff C. Jones of R. B. 
Jones & Sons, reports. However, dur- 
ing the past two or three years the 
agency has written the coverage for 
some substantial risks. Mercantile firms 
especially have been interested, and the 
Jones agency has written several such 
firms. 


Alabama State Fund Grows 


The surplus in the Alabama state in- 
surance fund which was created with an 
original appropriation of $100,000 in 











ANSWERS 


By J. C. O’Connor, Editor 
National Underwriter’s F. C. & S. Bulletins 





Question—We have a party who op- 
erates regular truck lines between 
Evansville and St. Louis, Cincinnati and 
points in southern Illinois. He owns 
approximately 20 trucks and is making 
inquiry with reference to liability and 
property damage insurance. Can you 
give us the names of a number of com- 
panies that specialize in truck insurance? 
Either stock, mutual or reciprocal com- 
panies will be satisfactory. We of 
course prefer stock companies. 

Answer—The companies writing reg- 
ular truck lines between cities are: 

Commercial Standard Insurance Co., 
Trinity Life Bldg. Ft. Worth, Tex.; 
Casualty Reciprocal Exchange, 28th and 
Wyandotte Streets, Kansas City, Mo.; 
Automobile Mutual Indemnity Co., 1819 
Broadway, New York, N. Y.; Builders 
& Manufacturers Mutual Casualty, 120 
South La Salle St., Chicago; Central 
Mutual Insurance Company, 105 W. 
Adams St., Chicago; Travelers Mutual 
Casualty, Marks Bldg., Des Moines, Ia.; 
Lloyds America, National Bank of 
Commerce Bldg., San Antonio, Tex.; 
Markel Service, American Fidelity & 
Cas. Co., Times Dispatch Bldg., Rich- 
mond, Va. 








1923, has now reached a total of $480,- 
608 according to a report by President 
C. B. Rogers, of the state board of ad- 
ministration. Within the past year the 
surplus has gained $66,241 with an in- 
crease of $44,300 in invested assets. Last 
year the rates were 32.8 percent of bu- 
reau rates. Total losses paid out of the 
fund during 1934-1935 were figured at 
$106,349 for fire and $1,922 for wind- 
storms. 





PROTECTION 





SINCE 1848] 





FIRE 





CONFIDENCE OF THE COMMUNITY 


When any one goes into any community and seeks 
a reliable and trustworthy local insurance agent, he will 
find such in charge of the Ohio Farmers business. 

This Company prides itself on the fine quality of its 
local representatives. They have been selected because of their fitness to 
represent this Company. 

The Ohio Farmers’ relationships with its policyholders are cordial. 
It seeks to retain their friendship and patronage. It is highly essential for the 
Company to have as its agents business men who enjoy confidence of the public. 


OHIO FARMERS INSURANCE COMPANY 


LeRoy, Ohio 


TORNADO 


AUTOMOBILE 
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The FLEET Is In 


The Pearl- American Fleet dropped anchor in Chicago on November 
Eleventh at 122] Insurance Exchange Bldg. Vincent L. Gallagher is in 





command of this Western department, which brings to the insurance men 
of Illinois, Michigan, Wisconsin, Indiana and Minnesota all the home office 
facilities of a group of companies noted for strength, soundness, pro- 
gressiveness and cooperation with agents. 


By training and experience Mr. Gallagher is well equipped to 
undertake the development of this important territory for the Pearl- 
American Fleet. He and his organization stand ready at all times to 
help agents in this territory increase their business. 


PEARL-AMERICAN FLEET 


PEARL ASSURANCE CO., LTD., UNITED STATES BRANCH 
EUREKA-SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE CO. 


NEW YORK CLEVELAND CINCINNATI PHILADELPHIA CHICAGO SAN FRANCISCO 
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Michigan Association Is 


Taking Census of Members 





The Michigan Association of Insur- 
ance Agents is taking a census of its 
members to ascertain the number of 
persons concerned in agency income. 
The items covered are as follows: 

1. Name of agency. 

2. Statement made by. 

3. Number of partners. 

4. Number in family of each depend- 
ent on agency income. 

5. Number of office employes not in- 
cluded in line 4 and not including line 7. 

6. Number of employes in home of 
owner or partners. 

7. Number of salesmen or solicitors 
on office payroll, salary or commission. 

8. Number of persons dependent on 
line 7 associates. 


Eighty-five Percent Pass 
COLUMBUS, Nov. 13.—It is esti- 
mated about 85 percent of the persons 
who have taken the examinations under 
the new Ohio agents qualification law 
have obtained passing grades. 





Await Bridge Cover Decision 


OMAHA, Nov. 13.—Within a week, 
the 22 companies who placed with the 
South Omaha _ bridge commission bids 
covering all bridge property, its use and 
occupancy, public liability and compen- 
sation insurance on regular employes of 
the commission, will know the results 
of their bids. 

The South Omaha span is a $1,500,- 
000 structure just nearing completion. 


Activities to Be Broadened 


NEW YORK, Nov. 13.—At the an- 
nual meeting of the executive commit- 
tee of the National Association of 
Insurance Brokers, held here this week, 
and which it is anticipated will be at- 





Massachusetts and San Francisco, as 
well as Brooklyn and New Yerk City, 
Julian Lucas, president of the national 
body, is expected to submit definite 
plans for broadening its activities and 
making it of greater value to the mem- 


bership. 


Death of Sol Kiser 


Sol. Kiser, for the past 30 years 
prominently identified with insurance in 
Indianapolis, died Monday evening at 
kis home while asleep. He and Sol. 
Mever organized an agency in Indianap- 
olis in 1905 which later was expanded 
to a state bank with an insurance de- 
partment. The bank got into difficulties 
durir- the depression and is now in 
receivership. 


Work Out Plan in Arkansas 


Under a plan worked out by the Ar- 
kansas Association of Insurance Agents, 
any local representative assisting a bank 
handling finance paper in securing an 
account, will be allowed 10 percent com- 
mission on the business. 


Kentucky Meetings Held 


Louisville, Nov. 13.—The Kentucky 
Fire Underwriters Association or Field 
Men met this week for the monthly 
meeting, devoted chiefly to balance re- 
porting. The annual meeting from 
November to June, was continued until 
the meeting on Nov. 26. 

The executive committee of the Ken- 
tucky Association of Insurance Agents 
held a meeting in Louisville. The Ken- 
tucky legislature will go into session 
again in early January, and it is under- 
stood that there are some legislative 
matters to be considered between now 
and then. 


William F. Klair, of the Scott & Klair 
agency, at Lexington, Ky., who has 


Texas Regional Meetings to 


Be Continued This Month 


DALLAS, TEX., Nov. 13.—Regional 
meetings of the Texas Association of 
Insurance Agents will continue through 
November. Probably more will be held 
in December. Sessions were held in 
Amarillo with G. G. Ordway in charge 
and in Lubbock with S. J. McFarland in 
charge. In addition to state association 
officers, Fire Commissioner Mauk, Cas- 
ualty Commissioner Waters and R. B. 
Cousins, manager Texas Insurance 
Checking office, were present. 

No set programs are arranged for 
these special meetings. Problems of the 
local agents are discussed. Only associ- 
ation members are invited to attend. 

On Nov. 19 there will be a regional 
meeting at Taylor with R. L. Gallaway 
in charge. The following day there will 
be one in Houston with Adams Martin 
in charge. 

Letters have been sent out by the 
Texas association to non-member local 
agents urging them to join in improving 
the insurance business for the agent and 
the public. Attention is called to the fact 
that the non-members are profiting from 
the work of the organization, although 
they may not be aware of it. 





Blue Goose Honors Shannon 


COLUMBUS, Nov. 13.—Walter_ G. 
Shannon, retired, formerly of the Col- 
umbia of Dayton, was tendered a com- 
plimentary dinner by the Ohio Blue 
Goose in Columbus. Senator John A. 
Lloyd, secretary of the Ohio Associa- 
tion of Insurance Agents, was the toast- 
master, and Mr. Shannon was presented 
with a radio, the presentation being 
made by W. E. Gable, most loyal gan- 
der. B. T. Duffey made the principal 
speech. Others who talked were L. E. 
Lietsman, American of Newark, W. C. 
Castle, Firemen’s, and C. F. Eagle, 








Hukill, Fireman’s Fund, grand guar- 
dian, Ray L. Winnard, president Ohio 
Fire Underwriters Association. About 
75 persons were present. Earl A. Reid 
was chairman. 


A. I. Macpherson Improving 


LOUISVILLE, Nov. 13.—A. I. Mac- 
pherson, state agent of the St. Paul 
Fire & Marine who has been ill for 
some weeks, part of which time was 
spent at a hospital, is reported better, 
but unable to see visitors. Fi. 
Knoche, assistant secretary of the St. 
Paul, has been in the city for a few 
days looking after its interest while Mr. 
Macpherson is laid up. While on _ his 
way back from Florida he just escaped 
the storm. 


Burglary at Lindholm Home 


While the family of the late Henry 
T. Lindholm of the Western Actuarial 
Bureau, was attending his funeral serv- 
Bureau was attending his funeral serv- 
at home, an attempt was made to 
burglarize the residence. 








NOTES FROM THE FIELD 








A. G. Dick has resigned after 32 years 
as a member of the staff of the Pacific 
coast department of the London & Lan- 
cashire. During the past six years Mr. 
Dick has been office manager. 


J. J. Scott, who was formerly collector 
of internal revenue for the first dis- 
trict of California and well known 
expert on federal and state taxes, was 
the speaker before the San Francisco 
Insurance Accountants Association. 

Cc. \V. Beardsley, veteran’ Bothell, 
Wash., local agent, was presented with 
a 26- year service certificate by Edward 
W. Porep, superintendent of agents for 
North America at Seattle. 

The St. Louis Fire & Marine, which 
has been writing a nominal volume of 
business in Texas, has withdrawn from 
the state. 

Morgan-Kingman-Lewis Company of 
Boston has been appointed Boston and 





z been in the hospital for some time, was : t 7 
tended by representatives of the local reported just a trifle improved. He re- | merican, all three of whom had served] metropolitan. general agent for the 
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TO GUARD AGAINST 
1 FIRE 9 LIGHTNING 
2™MoTOR 10 MARINE 
’ ACCIDENT DISASTER 
\ J WINDSTORM 1! RAILROAD 
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In these days of crowded highways and fast motor cars it takes but a SPLIT SECOND 
of carelessness or poor judgment to cause accidents so tragic as to mar all the rest of life. 

Suffering, disfigurement, death are but a few of the DEMONS hidden in the split second 
that divides safety from calamity. 

Insurance can guard against financial loss but nothing can alleviate the endless regret 
at some needless disaster caused by carelessness. 











LOYALTY GROUP 


Firemen’s Insurance Company of Newark. N.J. 1655 Milwaukee Mechanics Insurance Company 1852 
The Girard Fire & Marine Insurance Co. 1653 National Ben Franklin Fire Insurance Co 1666 
The Mechanics Insurance Co. of Philadelphia 16854 The Concordia Fire Insurance Co of Milwaukee 1670 
Superior Fire Insurance Company 187) The Capital Fire Insurance Company 1866 
The Metropolitan Casualty Insurance Co of NY. 1874 Commercial Casualty Insurance Company 1909 
WESTERN OEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 RUSH STREET. CHICAGO, ILLINOIS 10 Park Place 220 BUSH STREET, SAN FRANCISCO, CAL. 
TANADIAN DEPARTMENT Newark, New Jersey SOUTH-WESTERN DEPT. 
461 BAY STREET. TORONTO. CANADA 912 COMMERCE STREET. DALLAS, TEXAS 
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NEWS OF FIELD MEN 





Terminates Group Contract 





Grand Nest of the Blue Goose Is Enter- 
ing Into New Life Insurance 
Arrangement 





The Lincoln National Life has given 
an order to the grand nest of the Blue 
Goose, terminating its insurance con- 
tract under a master group life policy 
Dec. 31, next. The experience has been 
unfavorable. The life insurance com- 
:nittee consisting of W. T. Benallack, 
secretary Michigan Fire & Marine, 
chairman L. H. Bridges, Home of New 
York, Chicago, and C. P. Helliwell, 
New Brunswick Fire, grand wielder, 
have taken up the subject with the Old 
Line Life of Milwaukee which will sub- 
mit to the insured members a plan ot 
issuing policies providing sufficient sup- 
port is secured from those who are al- 
ready insured in the Lincoln National. 
The new plan provides for individual 
policies instead of the master policy 1s- 
sued as a group cover. 


Provisions of New Plan 


The proposed plan with the Old Line 
Life provides that policies will be non- 
cancellable except for non-payment ot 
premiums. They will have conversion 
privileges without evidence of insurabil- 
ity for the full amount of the original 
contract at any time up to within five 
years of the termination of the policy 
and with evidence of insurability during 
the final five years. The contract pro- 
vides for extended insurance or a small 
paid up policy in case of suspension of 
premium payments provided the policy 
is three or more years old. The policy- 
holders have the privilege at the time 
of conversion of using the reserve ac- 
cumulation on the term policy to reduce 
the annual premium on the converted 
policy. These contracts are known as 
life expectancy policies and are written 
for a term te expire at a time when 
the death of the assured may be ex- 
pected according to the American Ex- 
perience table of mortality. 


Explanation Is Made 


The committee explains the new ar- 
rangement as follows: 

“As an illustration, a policy issued to 
a man of 42 would terminate twenty- 
seven years hence. The premium for 
$1,000 would be $18.39 annually or $45.98 
annually fer $2,500 insurance (slightly 
more than half of these two amounts on 
a semi-annual premium basis). The pre- 
mium would be constant, so if the as- 
sured lived to his expectancy of 69 he 
would pay a total premium of $496.53 
for a $1,000 policy, or $1,241.46 for a 
$2,500 policy. These premiums are net, 
containing no loading charge whatso- 
ever. Let us now contrast these figures 
with the cost under our present cover 








which, however, is terminable at age 
65. An insured member at age 42 is 
paying us a total premium, up to age 65, 
of $552.48 for $1,000, and $1,381.20 for 
$2,500. 

“To obtain this liberal coverage for 
our members means 100 percent support 
on the part of insured members. We 
have a perfectly natural desire to safe- 
guard the interests of those men who 
might find it difficult, or impossible, to 
replace this coverage, so to the pro- 
posed carrier company we have said that 
if the arrangement is approved by our 
membership, they may expect the in- 
surance of all our members presently 
insured. If this is done the total line 
will be sufficiently attractive to the 
carrier company for them to waive evi- 
dence of insurability so far as our gan- 
ders presently insured are concerned 
and so far as the amount of insurance 
carried at the present time is affected.” 


Schwartz, Menner Shifted 
By Phoenix of Hartford 


H. W. Schwartz of the Phoenix of 
Hartford has been transferred from 
Wisconsin, where he has served as state 
agent, to Denver in the same capacity. 
He succeeds H. C. Hart, who is now 
connected with the Denver general 
agency of Cobb & Stebbins. Mr. 
Schwartz had been iocated in Wisconsin 
about seven years and previously was 
in the South Dakota field. 

Leo Menner is the new Wisconsin 
state agent. He has been traveling for 
the inland marine department of the 
Phoenix for about four years with Chi- 
cago headquarters. Previously he was 
in the Missouri field. 











J. H. McElroy Is Honored 


J. H. McElroy, retiring rate expert for 
the Oklahoma Insurance Board, was 
honored guest at a meeting of the Okla- 
homa Blue Goose, Nov. 11. He was 
presented with a life membership in the 
organization and a suitable token ex- 
pressing the regard of the members. 

He went to Oklahoma in 1905 with 
the Oklahoma Inspection Bureau. In 
1908 he was appointed actuary of the 
state insurance department. Chief 
speaker at the meeting was S. W. Phil- 
pott, secretary of the board. 





Will Make Town Inspections 


The Illinois Fire Prevention Associa- 
tion will make an inspection of Aurora, 
Nov. 20. R. E. Vernor of the Western 
Actuarial Bureau will be the main 
speaker at a business luncheon. 

The Wisconsin Fire Prevention Asso- 
ciation will inspect Shawano, Nov. 20. 
The chamber of commerce is holding its 
annual meeting the previous evening and 
is giving the fire preventionists a half 





hour on the program to discuss fire 
safety and fire prevention. 

The Michigan Fire Prevention Asso- 
ciation is inspecting Port Huron this 
week. R. E. Vernor, Western <Actu- 
arial Bureau, will speak at a luncheon 
Thursday. J. W. Jvst of the bureau 
will put on his fire magic act. The in- 
spection was arranged by the Port Hu- 
ron Association of Insurance Agents, 
H. A. McMartin being chairman of the 
local committee. 


Hart With Cobb & Stebbins 


Herbert C. Hart has become asso- 
ciated with the Cobb & Stebbins gen- 
eral agency at Denver. For the past 
15 years he has been doing special 
agency work in the mountain field and 
for a number of years was with the 
Gerald L. Schuyler departmental office 
and after the death of Mr. Schuyler he 
represented the Phoenix of Hartford 
group as state agent. 


Macdonald as Guest Editor 


The “New Jersey Agent,” the monthly 
house organ of the New Jersey Associ- 
ation of Underwriters, the local agents 
body, will hand over its December issue 
to a guest editor, R. A. Macdonald of 
Newark, who is special agent of the Fire 
Association. 


Woerner Takes Niagara 


C. A. Woerner, Jr., special agent Fi- 
delity-Phenix in Indiana for the past six 
years and with the America Fore group 
in that state for ten years, has been ap- 
pointed state agent for Indiana of the 
Niagara succeeding the late D. P. Bar- 
rett. Before going with the America 
Fore group Mr. Woerner was with the 
Indiana Inspection Bureau as an engi- 
neer for some years. 





Essay Contest in Minnesota 


Cash prizes totaling $100 are being 
offered high school students of Min- 
nesota by the Minnesota State Fire Pre- 
vention Association for the 15 best es- 
says on “What I can do to prevent 
fires?’ Hundreds of essays already 
have been submitted. The contest is 
part of the education program of the 
association. 


Indiana Pond Initiates 


The largest class of applicants for 
membership in the history of the In- 
diana Blue Goose will be given their 
first swim Nov. 18 at Indianapolis. 
Nearly 40 new members will be added 
and 20 reinstated. 


Memorial for Deiber 


The Kansas City, Mo., Blue Goose 
luncheon this week was devoted to a 
memorial service for the late John F. 
Deiber, state agent Hartford. 


Field Notes 


The Michigan Blue Goose will give a 
costume party Nov. 23, beginning with 
a roast turkey dinner and _ continuing 
with dancing and bridge. The commit- 
tee in charge is headed by Most Loyal 











Official Warning 
on Unlicensed 
Brokers Given 











PHILADELPHIA, Nov. 13—A1l 
fire and casualty companies licensed in 
Pennsylvania have been notified by 
Commissioner Hunt that hereafter they 
will be held responsible for any busi- 
ness accepted from non-licensed brokers 
and will be fined for any violation the 
full penalty prescribed by law. 

In his notice Mr. Hunt said that since 
assuming office the first of the year the 
department has been receiving numer- 
ous complaints of companies taking 
business from non-licensed brokers. In- 
vestigation disclosed that in every case 
officers of the company were innocent 
and the fualt lay with some clerk. 

In order to end this situation, Mr. 
Hunt ordered companies and _ their 
branches to check on brokers first before 
accepting any business, warning that 
hereafter he will impose penalties in- 
stead of issuing a warning. 





Form New County Board 


MONROE, WIS., Nov. 13.—At a 
meeting here the Green County Insur- 
ance Underwriters’ Association was or- 
ganized with W. A. Loveland, Monti- 
cello, president, M. E. Baltzer, Monroe, 
vice-president, and L. R. Lengacher, 
Monroe, secretary. The directors are 
the officers and F. P. Skinner, Broad- 
head, Henry Burgy and Herbert E. 
Lanz, both of Monroe. With a charter 
membership of about 25, the new board 
will solicit every agent in Green county 
to join. Assisting in the formation was 
the Wisconsin Association of Insurance 
Agents. William Tucker of Beloit, 
member of the executive committee, met 
with the local people. 











Gander G. H. Harrison, Western Adjust- 
ment, and includes W. T. Benallack, 
Michigan Fire & Marine, Wielder; G. R. 
Edleman, Home of New York; G. R. 
Pritchett, American, and E. C. Saulcy, 
Great American. 


Cc. C. Blieffert, Wisconsin state agent 
Fidelity & Guaranty Fire, visited friends 
in Indianapolis. 


Jas. I. Coen of Olney, IIl., special agent 
of the Home of New York, has just re- 
tag from a week’s visit to the home 
office. 


Carl G. Lund, special agent for the 
farm department of the Fidelity-Phenix 
in Oklahoma, has been appointed chair- 
man of the farm committee of the Okla- 
homa Fire Prevention Association. 


The Christmas party for the Okla- 
homa Blue Goose is announced for Dec. 
27. It will be in the form of a dinner 
dance to be held at the Oklahoma City 
Country Club. 

The Sacramento, Cal. puddle of the 
Blue Goose is holding a reorganization 
dinner Friday. The Oakland and Fresno 
puddles are to be represented. 

The women’s auxiliary of the Wiscon- 
sin Blue Goose held its monthly lunch- 
eon meeting in Thiensville, Wis., with 
an attendance of about 40. Mmes. Den- 
ver Swanson, J Qualmann and M. R. 
Lane were hostesses, 








INDIANA INSURANCE COMPANY 


A STOCK COMPANY CHARTERED 1851—OPERATING ONLY IN INDIANA 
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AUTOMOBILE 
All Lines in One Policy 








FIRE and WINDSTORM 


Combined coverage, equal or unequal 
amounts, in one policy 
Excellent reinsurance facilities 
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VIEWED FROM NEw YORK 


By GEORGE A. WATSON ~ 





DEBATE COMPULSORY COVER 


At the General Brokers Association 
meeting “Compulsory Automobile In- 
surance” was debated by P. M. Berlin 
of Levy & Berlin and H. J. Pohs, Trav- 
elers. Mr. Berlin advocated such legis- 
lation while Mr. Pohs took the opposi- 
tion. 

x * * 
ACTS ON THE I. U. B. RULES 


The New York Fire Insurance Ex- 
change is acting this week on the pro- 
posal to adopt rules, rates and forms 
of the Interstate Underwriters Board. 
The proposal was submitted by the spe- 
cial committee on rates and rating meth- 
ods for writing multiple location risks, 
policies and floaters. A. H. Witthohn, 
Federal of New Jersey, is chairman. 

Two modifications of the I. U. B. 
rules are embodied in the proposal. One 
is that each borough of the city of New 
York may be treated as a separate city 
when risks are written under forms A 
and B, which are for use on two or 
more locations. 

The other change is in connection 
with underlying policies. Whereas the 
I. U. B. provides for one underlying 
policy covering the locations of each 
state, the new exchange rule would re- 
quire that an underlying policy be is- 
sued to cover those locations which are 
in exchange territory. 

* & + 
DEBATE CONTINGENT REQUEST 


Further consideration will be given to 
the appeal of agents in New York sub- 
urban territory for increase in contin- 
gent from the present 5 percent to 10 
percent. As representatives of the sub- 
urban division, New York Fire Insur- 
ance Rating Organization, P. W. Barnes, 
Fire Association; A. E. Gilbert, secre- 
tary Hanover Fire, and Frederick Hoad- 
ley, secretary American of Newark, 
have been named. The sub-committee 
of the governing committee will be 
represented by W. J. Reynolds, Cor- 
roon & Reynolds, O. E. Lane, presi- 
dent Fire Association, and Hart Dar- 
lington, United States manager Nor- 
wich Union Fire. The matter was dis- 
cussed recently at a joint conference be- 
tween a managerial committee and 
agents’ representatives, and has since 
been under advisement. The agents 
contend that because of the sharp com- 
petition from metropolitan brokers, lim- 
ited calls made by them for special 
agency service, and profitableness of 
suburban business generally, they are 
entitled to 10 percent contingent over 
and above the flat 20 percent provided. 
The request is not new, having been 
advanced several years ago. The counter 
of managers is that any increase in 
commissions would bring additional 
agents into the field, and the dollars 
and cents return to established agents 
likely would be less than now. A fur- 
ther consideration of company heads 
just now is that appeals for increased 
commissions are coming in from differ- 
ent sections of the country and the 
granting of an advance in any one field 
would serve to stimulate similar action 
in other sections, with the general re- 
sult that acquisition cost would be ma- 
terially increased and stock offices fur- 
ther handicapped in competition with 
non-stock and non-affiliated stock com- 
panies. The New York suburban field 
has long been regarded as one of the 
best governed territories in the country. 

* * x 


AMERICAN GETS CONTRACT 


The New Jersey insurance department 
has entered into a contract with the 
American of Newark to handle all the 
Insurance on properties owned by bank- 
ing institutions, building and loan asso- 
Ciations, insurance and title and mort- 
gage guarantee companies which are in 
the possession of the department for 
conservation, rehabilitation and liquida- 
tion. The American is to retain 10 per- 





cent of the business and reinsure the 
other 90 percent in companies whose 
total fire business in the state during 
1934 amounted to at least one-fourth of 
1 percent of the fire premiums written 
in the state. 

The insurance and banking commis- 
sioner desires to deal only with one 
company. The local agents will be paid 
commissions. The commissioner says 
that it seems equitable that each par- 
ticipant share in the clerical cost which 
will be handled through the American 
office. The commissioner says that he 
observes that most companies in their 
contingent commission agreement with 
agents charge 5 percent of the net pre- 
miums for home office supervision. The 





American will also handle the detail 


work of premium collection under the 
contract and the commissioner says it 
is therefore arranged that this charge 
against the net premiums received by 
each participant shall be 5 percent. 

The New Jersey business of this char- 
acter will run between two and three 
million dollars. 

The announcement has not met with 
general approval of the insurance com- 
panies doing business in New Jersey. 
It appears that only about 60 companies 
out of 300 doing business in the state 
will be qualified to handle the business. 
This has aroused the ire of the smaller 
companies. It has also been pointed 
out by the commissioner that he does 
not intend to take any business away 
from any local agent, but it is pointed 
out that the business must be written 
by agents of the American of Newark. 
This is alleged to be unfair tactics by 
the agents throughout the state. 

The New Jersey State Firemen’s As- 
sociation has complained that it may 
lose the income which it has been 





receiving for relief purposes. It gets 
2 percent on premiums written by all 
outside insurance companies. 
* * * 
TO BUILD IN NEW YORK 


The National Fire & Marine of Eliza- 
beth, N. J., of which E. C. Jameson is 
president, will shortly begin the erection 
of a headquarters building at 23-25 Cliff 
street, New York City, the structure to 
be ready for occupancy early in 1936. 
Mr. Jameson was formerly president of 
the Globe & Rutgers. 

* * * 

R. R. Wild, secretary of Corroon & 
Reynolds, has been elected to the town 
council of Glen Rock, N. He is also 
on the board of education. 


Georgia Membership Drive 
ATLANTA, GA., Nov. 13.—At the fall 
meeting of the executive committee of 
the Georgia Association of Insurance 
Agents here it was voted to put on an 
extensive membership drive. The aid 
of the field men is being solicited. 








ress*"’, 


crease his premium income. 


*Copyright, 1935, B.I.C. and O.C.I.C. 





PORTRAIT OF A PUZZLED LOCAL AGENT 


These men call their progress Planned Progress. 
If you feel that you would like to learn more about it, send for a book called “Planned Prog- 
Its pages show you, step by step, how you can plan your progress along the tested, 
known-to-be-profitable methods. 


BOSTON INSURANCE COMPANY, OLD COLONY INSUR ANCE COMPANY, Desk 4, 87 Kilby Street, Boston, Mass. 


Send me the booklet “Planned Progress*” which charts out clearly the road the local agent must follow to in- 
I understand I may keep this booklet without charge and without obligation. 


City or Town 





He has checked over his books and found that he has not been making progress. 


It's a real problem—one which confronts every agent at one time or another. Do you feel puz- 
zled about the next steps you should take? 


Have you a picture in your mind of the road you want to travel over the next few years? 
Are you planning to go ahead—ahead in premium income, in service to your customers? How 
are you going to do it? Experiences of many agents show that there is one sure way. 


Write for it today. 


It is a route open to relatively few agents. 


He has de- 
cided, with a thump on his desk, that with business on the up-turn, it is time he started doing 
something. He is still perplexed. He has tried to discover just what he did that was wrong. 
He has asked himself about the success of his competitors. He has read the insurance journals 
with vengeance—ads and text—but he has found no “open sesame” to more business. 
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Time for Some Optimism 


THERE is a noticeable tendency among 
some fire insurance executives to ex- 
hibit a lack of enthusiasm over this 
year’s results. They complain that the 
premium income is no better than it 
was in 1934, and in some instances say 
that it has decreased. They shake their 
heads over their inability to improve 
premium receipts, point out that there 
is no new building, and declare that 
such business as is being written today 
is merely being taken from one com- 
pany and written in another. They do 
not view either the present or the fu- 
ture through rose colored glasses, tak- 
ing the position that the fire insurance 
business is not recording the same im- 
provement as the other major indus- 
tries of the country. 

Anyone who doubts that this is an 
accurate description of the attitude of 
many company officials has only to talk 
to a few to find out what they are 
really thinking and saying. They could 
certainly not properly be classified as 
enthusiastic over either the present state 
of affairs or the future prospects. 

In our opinion, those officials who are 
full of doubts and misgivings could very 
properly assume a more optimistic out- 
look. It is not too much to say that 
the fire insurance business as a whole 
is in a much better state than it has 
been for a half a dozen years. In 1935, 
for instance, the loss ratio has been low. 
It is beside the point to argue that this 
is only a temporary state of affairs and 
that the loss ratio is bound to go up 
again as it:always has in the past. In- 
stead of taking such a gloomy view of 
the thing, why not rejoice over what 
has taken place and the benefits that the 
low loss ratio has brought this year? 
There is still nothing to indicate that 
there will be a general rise in the loss 


ratio in the near future although it is 
only reasonable to expect that there will 
be some sort of an increase sooner or 
later. 

Let anyone who wants to compare 
the security values of 1934 with those 
prevailing today. Right across the 
board, stocks, bonds, mortgages, and 
real estate have increased in value from 
a year ago anywhere from 20 to 35 per- 
cent. Does this rise in assets give any- 
one the right to be doubtful about the 
future, and uncertain over what may 
happen? Doesn’t it on the other hand 
indicate in the clearest possible way 
that whatever changes are taking place 
are for the better and that the very posi- 
tive tendency is upward? 

We do not believe in the “Prosperity 
is just around the corner’ or “Don’t 
sell America short” kind of optimism, 
and are not advocating the adoption of 
it. We do believe though that fire in- 
surance companies and the fire insur- 
ance business as a whole are in better 
condition and are faced with a more 
promising future than a number of exec- 
utives seem to realize. There is no good 
reason to believe that fire insurance will 
not prosper and improve with the gen- 
eral business of the country. The fact 
that this year’s premium income has not 
increased does not prove anything re- 
garding the general situation and the 
prospects for the future except that this 
year’s premium income did not increase. 

Any business that has enjoyed such a 
marked improvement as the fire insur- 
ance business has during the past 12 
months should not have in it so many 
officials whose thinking is still col- 
ored by doubt, uncertainty and an ap- 
parent lack of confidence in what the 
future may bring in the way of im- 
proved premium volume and experience. 


Developing An Organization 


IT WILL pay any home office official or 
manager to read the address that President 
Artuur F. Hari of the Lincotn Na- 
TIONAL LiFe gave before the annual meet- 
ing of the AMERICAN LIFE CONVENTION in 
Chicago inasmuch as he dealt entirely 
with. building an organization. President 
Hatt has been outstanding in_ his 
achievement in developing an all-around 
body of men. In the first place, he has 
never been fearful of any other officer 
getting his position. He has delegated 
authority up and down the line and yet 
in the end he has been the deciding 
factor. However, in passing on re- 
sponsibility to his associate officers and 
not demanding that they run to him 
for decisions unless of paramount im- 


portance, he has succeeded in con- 
structing a real organization of notable 
people. This same talent under another 
regime would have become dependent 
and would not have become a big fac- 
tor in company work. President Hai 
has seen the desirability of training men 
to think for themselves, who learn to 
be wise in their judgment and who are 
not merely “yes” men. 

There are two types of organizations. 
One represents a well developed body 
of people, working in unison, each as- 
suming responsibility. The head of the 
organization simply keeps the machin- 
ery going without giving very many 
commands. He is the deciding factor 
on questions of policy and those of 





great importance. The other type of 
official is one who desires to settle 
everything himself, even some of the 
details and who hesitates to delegate 
authority to anyone. That becomes a 
one-man institution and in our opinion 


it is a weak sort of a proposition. 
President Hatt in his notable address 
went into some length as to the man- 
ner in which he had constructed his or- 
ganization and told how he had de- 
veloped these forceful people about him. 


Earthquake Insurance 


THE recent earthquakes in the East 
and at Helena have revived interest in 
earthquake insurance. A good deal of 
the business has been placed in the mid- 
dlewest and East since the disturbances. 
Most company executives are cynical 
about these new orders, dismissing them 
as one year business. 

In view of the current sentiment in 
favor of broadening and simplifying the 
fire insurance contract, the present, we 
should say, is a good time to consider 
incorporating earthquake protection in 
the policy. Earthquake insurance is one 
of those forms of coverage concerning 
which little thinking is done unless 
there is earthquake news. It seems to 
us, therefore, that advantage should be 
taken of the present opportunity af- 
forded by the presence of such news 
plus the interest in broader coverage, to 
ponder the question of earthquake in- 
surance with the idea of doing some- 
thing about it. 

A reading of “Earthquake Damage 
and Earthquake Insurance” by the late 
Joun R. FREEMAN is necessary as a basis 


of any discussion of the problem today. 
With its 900 pages, it is a formidable 
volume only from the outside. On the 
inside it is fascinating to an inquisitive 
fire insurance man. 

Perhaps Mr. FreEMAN is too persuasive 
in his thesis: 

“The outlook for building up a prof- 
itable business in earthquake insurance 
by itself is hopeless, but if it can be 
popularized so as to give a broad un- 
derwriting average, there is a great op- 
portunity for giving a useful service to 
the public, on a paying basis to the in- 
surance company, by means of writing 
earthquake insurance in the same pol- 
icy with fire insurance, on more liberal 
terms than now, and at a reduction from 
the present rates of premium.” 

But Mr. FREEMAN was a brilliant 
engineer, a fire insurance executive, and 
a searching student of earthquakes and 
earthquake insurance. Those who would 
oppose popularizing earthquake insur- 
ance, we feel, should be prepared to 
support their conviction against the 
arguments presented by Mr. FREEMAN. 








PERSONAL SIDE OF BUSINESS 





Brig. Gen. Herbert R. Dean, secre- 
tary of Starkweather & Shepley in the 
Providence office, visited Manager L. 
O. Stitt of the Chicago office on his way 
home after attending the National Guard 
convention in Santa Fe, N. M 


Elmer W. Bonstin, vice-president Pa- 
cific National Fire, one of the outstand- 
ing apiarists of the Pacific coast, ad- 
dressed the members of the American 
Legion, Nov. 7, on “The Life of a Bee.” 


Dan Currie, 50, of the Currie & Stan- 
ford Agency, Everett, Wash., died sud- 
denly. 

Harry Allyn, 50, Grants Pass, Ore., 
local agent, died of a heart attack. 

L. B. Moore of the Indianapolis in- 
surance law firm, Slaymaker, Merrell & 
Locke, is receiving sympathy on the 
death of his mother. The wife of Burke 
G. Slaymaker of the firm is also a 
daughter of Mrs. Moore. 


-_—- 


E. B. Keeling, general agent in Dallas, 
Tex., for the Phoenix of Hartford 
group, is convalescing at the Baylor 
hospital, Dallas, from an operation. 


-_— 


Arthur M. Brown, Jr., of the general 
agency firm of Edward Brown & Sons, 
Pacific Coast organization, was returned 
to the post of supervisor of the city 
and county of San Francisco, at the 
recent election. Long active in civic af- 
fairs and with a splendid record of 





achievement, Mr. Brown was returned 
to the post by a gratifying majority of 
votes. 


— 


Leslie E. Knox, member of the in- 
surance firm of L. W. Kingman & Co., 
Boston, and former president of the In- 
surance Society of Massachusetts, was 
elected mayor of Somerville with “Op- 
portunity Knox at Somerville’s Door” 
and “Less Taxes with Les Knox” as 
his slogans. Mr. Knox has been in the 
insurance business since 1914. He was 
in the office of the Liverpool & London 
& Globe, then credit manager for Stark- 
weather, Shepley & Co. and ten years 
ago formed a partnership with L. W. 
Kingman. 


J. R. Jones, Des Moines, independent 
adjuster for the last 10 years, was hon- 
ored at a dinner party. Mr. Jones is 
leaving Des Moines to join the Amer- 
ica Fore at Indianapolis as staff ad- 
juster. 

The committee in charge of the din- 
ner included A. L. Lucas, America 
Fore; Tom J. Hession, Des Moines 
manager Western Adjustment, and S. 
L. Kerrigan, Commercial Union Fleet. 


— 


Leonard Howgate, secretary-treasurer 
of the Canadian Fire Underwriters As- 
sociation in Montreal, has retired after 
a 43 year career in fire insurance work. 
He served with the Palatine and with 
the Commercial Union Assurance in 
England, going to Canada in 1906, 
where he immediately joined the staff 
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of the Canadian Fire Underwriters As- 
sociation. 

R. N. Cornish, acting secretary of 
the Canadian Underwriters Association 
in Montreal, died suddenly. 


B. M. Culver, president of the Amer- 
ica Fore, has accepted the chairmanship 
of the fire insurance division of the 
united hospital campaign committee of 
New York City, while H. T. Chester, 
of Chubb & Son, will serve in like ca- 
pacity for the marine interests. 


Insurance Commissioner W. V. Knott 
of Florida had an unfortunate experi- 
ence when a car in which he and an- 
other state official were riding killed a 
man who walked in front of the car 
without warning. 

Clarence J. Neare, senior partner of 
Neare, Gibbs & Co. of Cincinnati, died 
at his home on Sunday morning as the 
result of a stroke suffered four weeks 
ago. He was 71 years old. Mr. Neare 
had been with the agency 50 years. It 
was founded 70 years ago by Capt. G. 
W. Neare, his father, as George W. 
Neare & Co. Mr. Neare, Sr., had been 
a captain and owner of steamboats on 
the Ohio river in the early days and at 
one time was president of one of the 
local Cincinnati companies specializing 
on QOhio river business. The marine 
business has continued as an important 
part of the agency down to the present 
time. Another prominent member of 
this firm was Mr. Neare’s brother-in- 
law, E, C. Gibbs, now retired, who was 
not only prominent in insurance circles, 
but in the business life of Cincinnati, 
having served as president both of the 
Business Men’s Club, now the Cincin- 
nati Club, and the chamber of commerce. 
Mr. Neare and Mr. Gibbs worked to- 
gether for many years. He is survived 
by his widow, Mrs. Agnes Neare; a son, 
George W. Neare, 2nd, a partner in the 
agency, and two ‘daughters. 

Boyd C. Taylor, who has been ac- 
tively in charge of the agency, succeeds 
Mr. Neare as senior partner and the 
second in command is his son, George 
W. Neare II. The other partner in the 
firm is B. A. Teempenn. 


Thomas A. Walsh, associated with the 
Thomas E. Wood agency, Cincinnati, 
returned from a ten-day hunting trip 
at Jackson Hole, Wyo., with a deer, an 
elk and a moose to his credit. The 
heads will be mounted, and a banquet 
held for his associates and friends on 
200 pounds of the meat. 


David J. Main ad Standart & Main, 
Denver general agents, and Mrs. Main 
were in Chicago this week en route to 
the east where they will see the Prince- 
ton-Dartmouth football game Saturday 
at Princeton. Mr. Main is one of the 
distinguished Dartmouth alumni, grad- 
uating with the class of 1906. He was 
captain of the 1905 Dartmouth football 
team that defeated Princeton that year. 
He played fullback. He also was the 
catcher on the Dartmouth baseball team. 
The Dartmouth alumni will hold a ban- 
quet at New York City next Friday 
evening which he will attend. One of 
the Main daughters resides at Boston 
where she has a secretarial position, 
having graduated from Smith and later 
from a secretarial school. She will meet 
her parents and see the game. On the 
return home Mr. and Mrs. Main will 
stop at Montpelier, Vt., where Mr. Main 
will visit the National Life of that city, 
his firm being general agents at Denver. 


Charles M. Spencer, 37, an examiner 
in the Indiana insurance department, 
died recentiy in an Indianapolis hospital 
where he underwent an operation. 


Field Men Hear Bricker 


COLUMBUS, Nov. 13—The Ohio 
Fire Underwriters Association at its 
meeting in Columbus, which had been 
postponed from the first Tuesday in 
the month, because of the election, was 
addressed by Attorney General Bricker 
of Ohio on “The Constitution.” 








Old Time Chicago Adjuster 
Meets the Final Call 














THRASHER HALL 


Thrasher Hall, one of the old time 
Chicago adjusters, died last week after 
a lingering illness. He had been con- 
fined to his home for seven or eight 
years, having been stricken with paraly- 
sis a number of years ago. Even after 
his stroke he attended to some busi- 
ness. Mr. Hall was the author of a 
number of books such as “Hall on Fire 
Insurance,’ “Hall on Insurance Ad- 
justments,” “Adjustment of Losses from 
the School of Experience,’ “Use and 
Occupancy,” etc. He lectured before 
the study classes of the Insurance In- 
stitute in Chicago and was — in the 
old Chicago Fire Insurance Club. 

Mr. Hall was born Sept. 14, 1860, in 
Carroll county, Kentucky. He was a 
student at the St. Louis law school and 
started in insurance in 1877. 

He began his insurance career as a 
clerk in the local and general agency 
at Galveston, Tex., March 1, 1877. He 
was appointed special agent in 1880, 
serving such companies as the Western 
of Toronto, Springfield F. & M., and 
London Assurance. On Jan. 1, 1893, 
he became a public adjuster in St. Louis. 
Subsequently he was adjuster for 
Moore, Case, Lyman & Hubbard of 
Chicago, and for a time was at Detroit 
for the Western Adjustment and later 
the Underwriters Adjustment. He en- 
tered the public adjuster ranks again, 
his last connection being with H. A. 
Maurer & Co. 

Mr. Hall is survived by Mrs. Hall 
and two -sons, Thrasher, Jr., and 
Frank B 





America Fore “Old Guard” 
Honored at Annual Rally 











NEW YORK, Nov. 13.—The “Old 
Guard” of the America Fore group, 
composed of employes who have served 
the companies 25 years or more, held 
their annual dinner here, 127 attending. 
Ernest Sturm, chairman of the board, 
who became an employe in 1892, made 
a brief address, welcoming new mem- 
bers and speaking of the “priceless heri- 
tage of fraternity, loyalty and duty.” 

Six persons were present who have 
been employed more than half a cen- 
tury and H. A. Nelson, who recently 
celebrated his 60th anniversary, was 
the oldest of these in point of service. 

During the evening a lapel button, 
emblematic of membership in the “Old 
Guard,” was shown for the first time 
and presented to those present. 

he committee in charge was A. 
Keck, chairman; W. H. Roden, William 


McCourt, C. L. Newmiller, G. F. Do- 
herty and J. J. McNamara, Mr. Roden 
acting as toastmaster. 
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Providence, Rhode Island 


. 
STATEMENT, JANUARY 1, 1935 


Assets 
Steele amd Bema... cc cccccccccces walgetiels $2,587,529.86 
ideo ia ciliingweebineews 374,745.00 
Agents’ Balances Outstanding .............. 349,683.38 
Accrued Interest, Other Assets ............. 41,515.70 
. $3,353,473.94 
Liabilities 
Reserve for Unearned Premiums............ $1,454,043.17 
Losses in Course of Adjustment............. 120,623.00 
Reserve for Taxes, Expenses, All Other 

NS win dig Wd weleediuanieudadide 169,031.06 

CE Ue vwarvcssncesence $1,000,000.00 

Net Surplus Beyond All Liabilities 609,776.71 
Surplus to Policyholders ................... 1,609,776.71 
$3,353,473.94 


Note—All bonds and stocks are carried at Actual Market Value. 
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Inconsistency Pointed Out 





Liquor Cover Ruling in Michigan Shows 
Disparity in Favor of State 
Fire Fund 





LANSING, MICH., Nov. 13.—The 
recent discovery, through a ruling of 
the Michigan attorney general’s depart- 
ment, that a mandatory statute prevents 
the state liquor control commission from 
insuring its huge liquor stocks except 
with the state fire fund, has aroused a 
storm of criticism throughout the state. 

The situation has been brought to the 
attention of Gov. F. D. Fitzgerald, an 
ex-officio member of the commission, 1n 
a letter from a prominent agent who 
has been a strong political ally of the 
governor’s but was not scheduled to 
receive any of the commission’s business 
which has been canceled through the 
recent legal opinion. ; 

The letter emphasizes that licensed 
fire carriers are not permitted by statute 
to assume single risks exceeding 10 per- 
cent of their paid-in capital and surplus, 
yet the fire fund with something more 
than $600,000 assets, is forced by law 
to “cover” a single commission ware- 
house in Lansing on which the total 
risk is around $3,000,000. This situa- 
tion, it is urged, should be corrected 
even if the law is stretched slightly. 


Stricter Requirements 


It is pointed out that if the fire fund 
were operated as a regular insurance 
company it would be forced to set up a 
reinsurance reserve amounting to 50 per- 
cent of the annual premium. The agent 
cited the practice of one of his com- 
panies as typical of the safeguards 
which would be set up if facilities of 
stock companies were used as contem- 
plated by the commission. This com- 
pany, he said, authorized acceptance of 
only $400,000 of the commission’s busi- 
ness with the understanding $320,000 
would be reinsured, although total as- 
sets are over $40,000,000. Even net re- 
tention would have been divided be- 
tween three companies controlled by the 
bidding carrier. 

Under the set-up approved by the 
commission, a total of $2,400,000 insur- 
ance on the Lansing warehouse and 
stock was to have been placed through 
the western department of the Boston 
here. Two policies which expired in 
September, for $1,200,000 each, had been 
placed with the Boston and Phoenix 
Fire. 





Kansas Mutual Companies 
Hold Annual Convention 





The Kansas State Association of Mu- 
tual Insurance Companies elected new 
officers at its annual meeting in Topeka 
as follows: President, P. W. Bartsch, 
secretary Mennonite Mutual, Newton; 
vice-president, W. J. Spencer, president 
Farmers Union Mutual, Salina; secre- 
tary-treasurer, H. J. Ferguson, vice- 
president Farmers Alliance, McPherson, 
who was reelected. E. J. Smalley, retir- 
ing president, was elected Kansas direc- 
tor of the National Association of Mu- 
tual Fire Insurance Companies. The 
legislative committee includes’ Mr. 
Smalley, Curtis Collins, Beileville, and 
E. €. Mingenback, McPherson. The 
auditing committee consists of Abbie 


Cravatte, Beloit; George Wambhoff, 
Holyrood, and H. W.  Breymeyer, 
Wamego. 


The 1936 convention will be held at 
Manhattan as guests of Kansas State 
College. 





Des Moines School Insurance 





New Plan Is Adopted by the Board 
After a Survey Was Made by 
Engineers 





DES MOINES, IA., Nov. 13.—The 
Des Moines school board has revised 
its insurance program following a sur- 
vey by expert fire insurance engineers 
and has largely adopted their recom- 
mendations. Three agencies were given 
a sufficiently large share of the business 
so that they can supervise the entire 
insurance scheme. The engineers were 
connected with companies represented 
by these agencies. In addition to the 
survey they made an appraisal of all the 
buildings and contents resulting in an 
entirely new schedule of fire and tor- 


nado insurance. There are 44 agencies | 


participating in the school insurance. 

There was a protest filed by some of 
the agents against the allotment but the 
board stood by its original plan. The 
engineers worked out a _ coinsurance 
schedule which seemed business like to 
the board. The protestants proposed a 
plan whereby supplemental coverage 
could be added including inherent ex- 
plosion, aircraft damage and other haz- 
ards. 





Minnesota Seeks Lower Rates 





Commissioner Yetka Announces Fire 
Prevention Activities Have This 
as Ultimate Objective 





ST. PAUL, Nov. 13.—Lower fire in- 
surance rates for Minnesota is the goal 
of the insurance department. Commis- 
sioner Frank Yetka announced the real 
purpose behind fire prevention activity 
in Minnesota is eventually to reduce fire 
losses to a point where companies will 
agree to reduce their rates. 

Recently there have been inaugu- 
rated throughout the state regional fire 
schools for the benefit of small town fire 
departments, Experts in fire prevention 
and fire fighting have attended these 
schools and taken part in the programs, 

Children are being schooled in the 
importance of preventing fires. The 
insurance department cooperated with 
the Minnesota State Fire Prevention 
Association in conducting an essay con- 
test among high school pupils with the 
result that Several thousand entries have 
been received. Q 

Another campaign to cut fire losses is 
being waged by the fire marshal’s office 
in charge of D. W. Johnson, who has 
ordered his assistants to make rigid 
inspections of various types of build- 
ings, such as hospitals, night clubs and 
public halls. 


Beers Case High Decision 


Agency Trusteeship Dispute at Janes- 
ville Has Been in the Courts 
for Some Time 











JANESVILLE, WIS., Nov. 13.—For 
the second time since the suit was 
started early in 1933, the Wisconsin su- 
preme court has ruled that C. P. Beers 
of Janesville, formerly operating the 
Rock County Insurance Agency, had an 
action for breach of contract but not for 
fraud against the 16 companies and four 
field men who took over his agency 
under a trust agreement. Mr. Beers 
charged the defendants entered a con- 
spiracy to defraud him of his business 
and sued them for $150,000 damages. 

“Despite the fact that neither the 


trial court nor the plaintiff concurs in 
the views of this court, the former de- 
cision is the law of the case,” Chief Jus- 
tice Rosenberry stated regarding the 
second appeal. 

In charging that he was deprived of 
his agency business, Mr. Beers alleged 
fraud in the manner in which he was in- 
duced to sign a contract or agreement 
turning over his agency business to rep- 
resentatives of the companies until bal- 
ances were paid. As evidence of their 
fraudulent intention, Mr. Beers alleged 
that they agreed to retain him in charge 
of the agency under the trusteeship, 
but locked him out of his office as soon 
as the trust agreement was signed. 

The companies filed demurrer to the 
original complaint and the supreme 
court ruled out the charges of fraud and 
deceit but gave Mr. Beers the right to 
sue for breach of contract and remanded 
the suit to circuit court for trial. Pre- 
viously the lower court had _ ruled 
against a demurrer of the companies 
claiming that no cause for action ex- 
isted in the complaint, and this was up- 
held by the supreme court. 

A new complaint was made stating 
cause of action for fraud and conspiracy 
to which the companies again demurred 
to the supreme court, resulting in the 
current ruling. 


Cleveland Needs More Money 
for Its Fire Department 








The National Fire Protection Asso- 
ciation engineers report that Cleveland 
shows a continued lack of adequate 
financial support for the fire department. 
A special tax levy for several years on 
fire department apparatus and equip- 
ment would probably be necessary to 
rehabilitate the department. Fire losses, 
however, are low as in other large cities. 
The fire prevention bureau and arson 
squad are doing excellent work. There 
has been a special campaign against 
false alarms. There has been an in- 
crease in dwelling fires from common 
causes during the year. 





Siberz to New Company 


J. L. Siberz, Baraboo, Wis., has re- 
signed as special agent for the Lumber- 
men’s Mutual Casualty to become 
sales manager of the Employers’ Mutual 
Fire of Wausau, Wis., recently organ- 
ized as a running mate to the Employ- 
ers’ Mutual Liability. Mr. Siberz will 
supervise sales of the fire company in 
a number of Wisconsin branch offices, 
including Milwaukee. For the present 
he will continue to make his home at 
Baraboo. 


George J. Cooper to Speak 


George J. Cooper, legal advisor of the 
Michigan Mutual Liability, will speak 
before the Mutual Fire & Casualty As- 
sociation of Northwestern Ohio at To- 
ledo on the evening of Nov. 18. He 
will discuss the new financial responsi- 
bility law and its effect on the insur- 
ability of a risk. 








Cincinnati Association Prize 

A prize of $25 has been offered by 
the Cincinnati Fire Underwriters Asso- 
ciation for the best record made in the 
evening class in property insurance at 
the University of Cincinnati. Each stu- 
dent will be judged on a basis of class 
work grades, an oral examination and a 
160 word essay on property insurance 
or review of one or more of books on 
the subject which have been recom- 
mended by the association for outside 
reading. 





Dane County, Wis., Organizes 


MADISON, WIS., Nov. 13.—A Dane 
county insurance board was organized 
here at a meeting of key insurance men 





of the county and the Madison Board. 





Broderick Agency Secures 
Auto Finance Insurance 











D. F. BRODERICK 


The automobile insurance account of 
the Commercial Investment Trust, one 
of the largest independent finance com- 
panies, has been secured by the D. F. 
Broderick office of Detroit. Under the 
arrangement, insurance on all automo- 
biles sold under retail plans of the 
C. I. T. east of the Rockies and all 
automobiles financed under wholesale 
plans throughout the United States and 
Canada will be written by the Broderick 
office. The business probably will be 
placed among the several companies 
represented by the Broderick office, 
principally the Home of New York and 
Harmonia Fire. The Broderick organi- 
zation and its affiliates write all lines 
of insurance, including automobile, fire, 
casualty, surety, bonds and life, with an 
estimated premium volume for 1936 ex- 
ceeding $10,000,000. 


Branches Are Expanded 


David Broderick, president, stated in 
addition to acquisition of the Commer- 
cial Credit business, other lines have 
increased in proportion, making it nec- 
essary to expand offices in Chicago, New 
York, San Francisco and Washington, 
where branches are established, in addi- 
tion to corresponding agents and ad- 
justers maintained in all principal cities. 

The office was organized in 1928 by 
Mr. Broderick, whose experience has 
been principally in insurance, with long 
association with the industrial banking 
field and organization and development 
of companies engaged in that business. 

C. M. Verbiest is vice-president and 
general manager; L. G. Goodrich, vice- 
president and treasurer; D. P. Din- 
woodie, vice-president and controller; 
A. R. Jurisch, secretary; C. A. Istock, 
underwriting manager; J. W. Park, gen- 
eral adjuster; R. Johnson, Jr., associate 
manager, New York; A. L. Smith, as- 
sociate manager, Chicago; J. H. Glenn, 
resident vice-president, San Francisco. 











Officers elected were P. F. Donahue, 
Stoughton, president; A. J. Kenney, 
Waunakee, vice-president, and W. F. 
Shar, Madison, secretary. 

The executive committee, consisting 
of O. H. Perry, Cambridge, Kenny; L. 
G. Lindstrom, president Madison Board, 
and the officers will draw up organiza- 
tion plans, by-laws, and a constitution. 

Hugh Bird, Beaver Dam, presi- 
dent of the Wisconsin Association of 
Insurance Agents, spoke. He said that 
there is a similar movement in 41 other 
Wisconsin counties. Advantages of or- 
ganization, especially better cooperation 
among county insurance agents, were 


AEST 





























November 14, 1935 


THE NATIONAL UNDERWRITER 


21 








enumerated by W. J. Tucker, Beloit, 
past state president. 

W. J. Devine, president Beloit Board, 
told of the organization of Rock county. 

In addition to the officers other speak- 
ers included A. W. Schulkamp, H. H. 
Bush and E, Ethuns. 

The next meeting will be held Nov. 
19. 


Rhoads to Talk in Cleveland 


CLEVELAND, Nov. 13.—Raymond 
Rhoads of the Ohio insurance depart- 
ment will speak before the Cleveland 
Board Nov. 20 on “Developments Con- 
cerning Examinations for Licenses.’ He 
will disclose the results of the license 
examination law which became effective 
last August, indicating the proportion 
of successful applicants as well as ex- 
amination requirements. Future plans 
of the insurance department will be con- 
sidered. 


William Quaid to Speak 
William Quaid, vice-president South- 
ern Fire, New York, will discuss “How 
to Be a Better Salesman of Stock Insur- 
ance” at the Nov. 19 meeting of the 
Cincinnati Fire Underwriters Associa- 
tion. 





Ellis Talks in Lansing 

LANSING, MICH., Nov. 13.—At the 
Lansing Association ‘of Insurance 
Agents’ dinner meeting the superiority 
of stock insurance was discusséd by Will 
S. Ellis of the Royal-Liverpool & Lon- 
don & Globe’ s Chicago office. The stock 
companies’ strength is their reserve pro- 
visions. 


Ohio Membership Drive 

Glenn C. Webb, Lima, chairman of 
the membership committee of the Ohio 
association, and Secretary John A. 
Lloyd have worked out plans for three 
one-day membership campaigns, in 
which 50 two-men teams will visit the 
offices of non-members. The first of 
these will be held Nov. 20. 

Francis P. O’Connor, Lima, president 
Ohio Association of Insurance Agents, 
visited local associations 1n northeastern 
Ohio, including Akron, Ashtabula, Lor- 
ain, Medina, Canton, Warren and 
Tiffin. 


Takes on Life Company 


The Fred L. Gray Company of Min- 
neapolis, which is one of the large gen- 
eral agencies of the northwest operating 
in Minnesota, Iowa, northern Wiscon- 
sin and upper Michigan, and acting as 
northwest managers for the Standard 
Accident of Detroit, general agents of 
the United Firemen’s, Royal Exchange 
and Sentinel Fire, is adding a life in- 
surance department, being appointed 
Minnesota state manager for the Cen- 
tral Life of Des Moines. Ray G. Butts, 
vice-president of the agency, is head of 
the life department. 





Active in Prevention Work 


GRAND RAPIDS, MICH., Nov. 13 
—The fire and accident prevention com- 
mittee of the Grand Rapids local board, 
headed by A. B. Millard, who is also 
a member of the similar committee of 
the state association, has been very ac- 
tive of late. The talkie, “Death Takes 
No Holiday,” has been shown to the 
police department, the traffic squad, the 
bar association and a number of church 
and civic organizations and is sched- 
uled for 19 more showings in the Grand 
Rapids territory under the auspices of 
the committee. 





Ohio Classifications Visited 


The Ohio Inspection Bureau has just 
issued a booklet giving the class of Ohio 
towns and a list of the Ohio maps. Ap- 
proximately 1,100 towns are listed, with 
the date of each map and the number 
of pages. 





New Illinois Rate Book 


The Illinois Inspection Bureau dur- 
ing October published rate books for: 
Bartonville, Braceville (changed from 
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RICHMOND SMITH, Mansfield, O. 


Richmond Smith of Mansfield, O., chair- 
main of the board of the Richland 
County Mutual and vice-president of the 
Citizens National Bank & Trust Co. of 
his city, is now 91 years of age, reach- 
ing 92, Dec. 14. He has been one of 
the pillars of the old standard Ohio mu- 
tuals and has always stood for con- 
servatism and good underwriting. Mr. 
Smith is in very good shape for a man 
of his years but his eyes have almost 
failed him. His mental faculties are 
alert, he talks over business with his 
associates and never forgets old time 
friends. He spends several hours a day 
in the Richland County Mutual office 
and the bank. 


Started His Insurance Career 


Mr. Smith started with the Richland 
County Mutual Jan. 1, 1870. He has 
been a director of the Citizens National 
Bank & Trust since it was organized 
54 years ago. He has erected eight 
buildings in Mansfield, one of them 
being the home office of the Richland 
County Mutual. The Richland County 
has paid since organization $2,798,374 in 
losses. It has been doing business for 
85 years. Its cash assets are $519,979 
and deposit notes $1,456,778. 


Two Cardinal Principles 


In the Mansfield “News Journal” a 
contributed article about Mr. Smith re- 
fers to his longevity and the writer 
states he has two cardinal principles 
which he believed have contributed in 
no small measure to his span of life. 
They are: 

1. Mind your own business and let 
others take care of theirs. 

2. Play your own game. 
someone to do it for you. 

Mr. Smith started his business career 
as a clerk in his father’s general store 
in Mansfield 68 years ago. 


Don’t hire 








10th to 9th class), Fox River Grove, 
Gibson City, LeRoy, Newton, Round 
Lake, Polo and Shannon. 





Attend Pearl Celebration 


W. A. Earls, well known Cincinnati 
local agent, was in Chicago Monday as 
was his son, T. W. Earls, both attend- 
ing the Pearl Assurance celebration in 
opening its new western office. 





Insurance Men Elected 


In the elections R. S. Winnard of the 
Fire Association was elected a member 
of the commission of Upper Arlington, 
a suburb of Columbus, O., and J. P. 
Hershberger of the Royal was elected 
a member of the board of education. 
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ONE...that’s FIVE so far this week!” 


If you are interested in selling fire protection 
you should be interested in selling a lot of it. 
To ambitious agents who can work well with a 
friendly, cooperative company, Reliable offers 
a real opportunity. Why not write for facts? 
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ANNUAL STATEMENT December 31, 1934 


Reserve for Unearned Premiums 


Reserve for Losses Under Adjustment. 
Reserve for Taxes and all other Claims 


CASH CAPITAL 
NET SURPLUS ........ cnn 


TOTAL ASSETS ......... ' 


kkows $1,658,641.67 
222,651.91 
152,295.71 
1,000,000.00 
1,164,346.10 





ee $4,197,935.39 


SURPLUS TO POLICYHOLDERS $2,164,346.10 
Actual Market Value 








Acquire 


THE OLD “STATE 


OF PENN” 























20 





THE NATIONAL UNDERWRITER 





November 14, 1935 
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MIDDLE WESTERN STATES 





— 


Inconsistency Pointed Out 





Liquor Cover Ruling in Michigan Shows 
Disparity in Favor of State 
Fire Fund 





LANSING, MICH., Nov. 13.—The 
recent discovery, through a ruling of 
the Michigan attorney general’s depart- 
ment, that a mandatory statute prevents 
the state liquor control commission from 
insuring its huge liquor stocks except 
with the state fire fund, has aroused a 
storm of criticism throughout the state. 

The situation has been brought to the 
attention of Gov. F. D. Fitzgerald, an 
ex-officio member of the commission, 1n 
a letter from a prominent agent who 
has been a strong political ally of the 
governor’s but was not scheduled to 
receive any of the commission’s business 
which has been canceled through the 
recent Iegal opinion. : 

The letter emphasizes that licensed 
fire carriers are not permitted by statute 
to assume single risks exceeding 10 per- 
cent of their paid-in capital and surplus, 
yet the fire fund with something more 
than $600,000 assets, is forced by law 
to “cover” a single commission ware- 
house in Lansing on which the total 
risk is around $3,000,000. This situa- 
tion, it is urged, should be corrected 
even if the law is stretched slightly. 


Stricter Requirements 


It is pointed out that if the fire fund 
were operated as a regular insurance 
company it would be forced to set up a 
reinsurance reserve amounting to 50 per- 
cent of the annual premium. The agent 
cited the practice of one of his com- 
panies as typical of the safeguards 
which would be set up if facilities of 
stock companies were used as contem- 
plated by the commission. This com- 
pany, he said, authorized acceptance of 
only $400,000 of the commission’s busi- 
ness with the understanding $320,000 
would be reinsured, although total as- 
sets are over $40,000,000. Even net re- 
tention would have been divided be- 
tween three companies controlled by the 
bidding carrier. 

Under the set-up approved by the 
commission, a total of $2,400,000 insur- 
ance on the Lansing warehouse and 
stock was to have been placed through 
the western department of the Boston 
here. Two policies which expired in 
September, for $1,200,000 each, had been 
placed with the Boston and Phoenix 
Fire. 





Kansas Mutual Companies 
Hold Annual Convention 





The Kansas State Association of Mu- 
tual Insurance Companies elected new 
officers at its annual meeting in Topeka 
as follows: President, P. W. Bartsch, 
secretary Mennonite Mutual, Newton; 
vice-president, W. J. Spencer, president 
Farmers Union Mutual, Salina; secre- 
tary-treasurer, H. J. Ferguson, vice- 
president Farmers Alliance, McPherson, 
who was reelected. E. J. Smalley, retir- 
ing president, was elected Kansas direc- 
tor of the National Association of Mu- 


tual Fire Insurance Companies. The 
legislative committee includes Mr. 
Smalley, Curtis Collins, Beileville, and 
E Mingenback, McPherson. The 


auditing committee consists of Abbie 


Cravatte, Beloit; George Wamhoff, 
Holyrood, and H. W._ Breymeyer, 
Wamego. 


The 1936 convention will be held at 
Manhattan as guests of Kansas State 
College. 





Des Moines School Insurance 





New Plan Is Adopted by the Board 
After a Survey Was Made by 
Engineers 





DES MOINES, IA., Nov. 13.—The 
Des Moines school board has revised 
its insurance program following a sur- 
vey by expert fire insurance engineers 
and has largely adopted their recom- 
mendations. Three agencies were given 
a sufficiently large share of the business 
so that they can supervise the entire 
insurance scheme. The engineers were 
connected with companies represented 
by these agencies. In addition to the 
survey they made an appraisal of all the 
buildings and contents resulting in an 
entirely new schedule of fire and tor- 


nado insurance. There are 44 agencies | 


participating in the school insurance. 

There was a protest filed by some of 
the agents against the allotment but the 
board stood by its original plan. The 
engineers worked out a_ coinsurance 
schedule which seemed business like to 
the board. The protestants proposed a 
plan whereby supplemental coverage 
could be added including inherent ex- 
plosion, aircraft damage and other haz- 
ards. 





Minnesota Seeks Lower Rates 





Commissioner Yetka Announces Fire 
Prevention Activities Have This 
as Ultimate Objective 





ST. PAUL, Nov. 13.—Lower fire in- 
surance rates for Minnesota is the goal 
of the insurance department. Commis- 
sioner Frank Yetka announced the real 
purpose behind fire prevention activity 
in Minnesota is eventually to reduce fire 
losses to a point where companies will 
agree to reduce their rates. 

Recently there have been inaugu- 
rated throughout the state regional fire 
schools for the benefit of small town fire 
departments, Experts in fire prevention 
and fire fighting have attended these 
schools and taken part in the programs, 

Children are being schooled in the 
importance of preventing fires. The 
insurance department cooperated with 
the Minnesota State Fire Prevention 
Association in conducting an essay con- 
test among high school pupils with the 
result that Several thousand entries have 
been received. . 

Another campaign to cut fire losses is 
being waged by the fire marshal’s office 
in charge of D. W. Johnson, who has 
ordered his assistants to make rigid 
inspections of various types of build- 
ings, such as hospitals, night clubs and 
public halls. 


Beers Case High Decision 


Agency Trusteeship Dispute at Janes- 
ville Has Been in the Courts 
for Some Time 











JANESVILLE, WIS., Nov. 13.—For 
the second time since the suit was 
started early in 1933, the Wisconsin su- 
preme court has ruled that C. P. Beers 
of Janesville, formerly operating the 
Rock County Insurance Agency, had an 
action for breach of contract but not for 
fraud against the 16 companies and four 
field men who took over his agency 
under a trust agreement. Mr. Beers 
charged the defendants entered a con- 
spiracy to defraud him of his business 
and sued them for $150,000 damages. 

“Despite the fact that neither the 


trial court nor the plaintiff concurs in 
the views of this court, the former de- 
cision is the law of the case,” Chief Jus- 
tice Rosenberry stated regarding the 
second appeal. 

In charging that he was deprived of 
his agency business, Mr. Beers alleged 
fraud in the manner in which he was in- 
duced to sign a contract or agreement 
turning over his agency business to rep- 
resentatives of the companies until bal- 
ances were paid. As evidence of their 
fraudulent intention, Mr. Beers alleged 
that they agreed to retain him in charge 
of the agency under the trusteeship, 
but locked him out of his office as soon 
as the trust agreement was signed. 

The companies filed demurrer to the 
original complaint and the supreme 
court ruled out the charges of fraud and 
deceit but gave Mr. Beers the right to 
sue for breach of contract and remanded 
the suit to circuit court for trial. Pre- 
viously the lower court had ruled 
against a demurrer of the companies 
claiming that no cause for action ex- 
isted in the complaint, and this was up- 
held by the supreme court. 

A new complaint was made stating 
cause of action for fraud and conspiracy 
to which the companies again demurred 
to the supreme court, resulting in the 
current ruling. 


Cleveland Needs More Money 
for Its Fire Department 








The National Fire Protection Asso- 
ciation engineers report that Cleveland 
shows a continued lack of adequate 
financial support for the fire department. 
A special tax levy for several years on 
fire department apparatus and equip- 
ment would probably be necessary to 
rehabilitate the department. Fire losses, 
however, are low as in other large cities. 
The fire prevention bureau and arson 
squad are doing excellent work. There 
has been a special campaign against 
false alarms. There has been an in- 
crease in dwelling fires from common 
causes during the year. 





Siberz to New Company 


J. L. Siberz, Baraboo, Wis., has re- 
signed as special agent for the Lumber- 
men’s Mutual Casualty to become 
sales manager of the Employers’ Mutual 
Fire of Wausau, Wis., recently organ- 
ized as a running mate to the Employ- 
ers’ Mutual Liability. Mr. Siberz will 
supervise sales of the fire company in 
a number of Wisconsin branch offices, 
including Milwaukee. For the present 
he will continue to make his home at 
Baraboo. 


George J. Cooper to Speak 


George J. Cooper, legal advisor of the 
Michigan Mutual Liability, will speak 
before the Mutual Fire & Casualty As- 
sociation of Northwestern Ohio at To- 
ledo on the evening of Nov. 18. He 
will discuss the new financial responsi- 
bility law and its effect on the insur- 
ability of a risk. 








Cincinnati Association Prize 

A prize of $25 has been offered by 
the Cincinnati Fire Underwriters Asso- 
ciation for the best record made in the 
evening class in property insurance at 
the University of Cincinnati. Each stu- 
dent will be judged on a basis of class 
work grades, an oral examination and a 
160 word essay on property insurance 
or review of one or more of books on 
the subject which have been recom- 
mended by the association for outside 
reading. 





Dane County, Wis., Organizes 
MADISON, WIS., Nov. 13.—A Dane 


county insurance board was organized 
here at a meeting of key insurance men 





of the county and the Madison Board. 





Broderick Agency Secures 
Auto Finance Insurance 














D. F. 


The automobile insurance account of 
the Commercial Investment Trust, one 
of the largest independent finance com- 
panies, has been secured by the D. F. 
Broderick office of Detroit. Under the 
arrangement, insurance on all automo- 
biles sold under retail plans of the 
C. I. T. east of the Rockies and all 
automobiles financed under wholesale 
plans throughout the United States and 
Canada will be written by the Broderick 
office. The business probably will be 
placed among the several companies 
represented by the Broderick office, 
principally the Home of New York and 
Harmonia Fire. The Broderick organi- 
zation and its affiliates write all lines 
of insurance, including automobile, fire, 
casualty, surety, bonds and life, with an 
estimated premium volume for 1936 ex- 
ceeding $10,000,000. 


Branches Are Expanded 


David Broderick, president, stated in 
addition to acquisition of the Commer- 
cial Credit business, other lines have 
increased in proportion, making it nec- 
essary to expand offices in Chicago, New 
York, San Francisco and Washington, 
where branches are established, in addi- 
tion to corresponding agents and ad- 
justers maintained in all principal cities. 

The office was organized in 1928 by 
Mr. Broderick, whose experience has 
been principally in insurance, with long 
association with the industrial banking 
field and organization and development 
of companies engaged in that business. 

C. M. Verbiest is vice-president and 
general manager; L. G. Goodrich, vice- 
president and treasurer; D. P. Din- 
woodie, vice-president and controller; 
A. R. Jurisch, secretary; C. A. Istock, 
underwriting manager; J. W. Park, gen- 
eral adjuster; R. Johnson, Jr., associate 
manager, New York; A. L. Smith, as- 
sociate manager, Chicago; J. H. Glenn, 
resident vice-president, San Francisco. 


BRODERICK 











Officers elected were P. F. Donahue, 
Stoughton, president; A. J. Kenney, 
Waunakee, vice-president, and W. F. 
Shar, Madison, secretary. 

The executive committee, consisting 
of O. H. Perry, Cambridge, Kenny; L. 
G. Lindstrom, president Madison Board, 
and the officers will draw up organiza- 
tion plans, by-laws, and a constitution. 

Hugh A. Bird, Beaver Dam, presi- 
dent of the Wisconsin Association of 
Insurance Agents, spoke. He said that 
there is a similar movement in 41 other 
Wisconsin counties. Advantages of or- 
ganization, especially better cooperation 
among county insurance agents, were 
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enumerated by W. J. Tucker, Beloit, 
past state president. 

W. J. Devine, president Beloit Board, 
told of the organization of Rock county. 

In addition to the officers other speak- 
ers included A. W. Schulkamp, H. H 
Bush and E. Ethuns. 

The next meeting will be held Nov. 
19. 


Rhoads to Talk in Cleveland 


CLEVELAND, Nov. 13.—Raymond 
Rhoads of the Ohio insurance depart- 
ment will speak before the Cleveland 
Board Nov. 20 on “Developments Con- 
cerning Examinations for Licenses.’ He 
will disclose the results of the license 
examination law which became effective 
last August, indicating the proportion 
of successful applicants as well as ex- 
amination requirements. Future plans 
of the insurance department will be con- 
sidered. 


William Quaid to Speak 


William Quaid, vice-president South- 
ern Fire, New York, will discuss “How 
to Be a Better Salesman of Stock [nsur- 
ance” at the Nov. 19 meeting of the 
Cincinnati Fire Underwriters Associa- 
tion. 





Ellis Talks in Lansing 

LANSING, MICH., Nov. 13.—At the 
Lansing Association ‘of Insurance 
Agents’ dinner meeting the superiority 
of stock insurance was discusséd by Will 
S. Ellis of the Royal-Liverpool & Lon- 
don & Globe’s Chicago office. The stock 
companies’ strength is their reserve pro- 
visions, 

Ohio Membership Drive 

Glenn C. Webb, Lima, chairman of 
the membership committee of the Ohio 
association, and Secretary John A. 
Lloyd have worked out plans for three 
one-day membership campaigns, in 
which 50 two-men teams will visit the 
offices of non-members. The first of 
these will be held Nov. 20. 

Francis P. O’Connor, Lima, president 
Ohio Association of Insurance Agents, 
visited local associations in northeastern 
Ohio, including Akron, Ashtabula, Lor- 
ain, Medina, Canton, Warren and 
Tiffin 


Takes on Life Company 


The Fred L. Gray Company of Min- 
neapolis, which is one of the large gen- 
eral agencies of the northwest operating 
in Minnesota, Iowa, northern Wiscon- 
sin and upper Michigan, and acting as 
northwest managers for the Standard 
Accident of Detroit, general agents of 
the United Firemen’s, Royal Exchange 
and Sentinel Fire, is adding a life in- 
surance department, being appointed 
Minnesota state manager for the Cen- 
tral Life of Des Moines. Ray G. Butts, 
vice-president of the agency, is head of 
the life department. 





Active in Prevention Work 


GRAND RAPIDS, MICH., Nov. 13. 
—The fire and accident prevention com- 
mittee of the Grand Rapids local board, 
headed by A. B. Millard, who is also 
a member of the similar committee of 
the state association, has been very ac- 
tive of late. The talkie, “Death Takes 
No Holiday,” has been shown to the 
police department, the traffic squad, the 
bar association and a number of church 
and civic organizations and is sched- 
uled for 19 more showings in the Grand 
Rapids territory under the auspices of 
the committee. 





Ohio Classifications Visited 


The Ohio Inspection Bureau has just 
issued a booklet giving the class of Ohio 
towns and a list of the Ohio maps. Ap- 
proximately 1,100 towns are listed, with 
the date of each map and the number 
of pages. 





New Illinois Rate Book 


The Illinois Inspection Bureau dur- 
ing October published rate books for: 
Braceville (changed from 


Bartonville, 
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RICHMOND SMITH, Mansfield, O. 
Richmond Smith of Mansfield, O., chair- 


main of the board of the Richland 
County Mutual and vice-president of the 
Citizens National Bank & Trust Co. of 
his city, is now 91 years of age, reach- 
ing 92, Dec. 14. He has been one of 
the pillars of the old standard Ohio mu- 
tuals and has always stood for con- 
servatism and good underwriting. Mr. 
Smith is in very good shape for a man 
of his years but his eyes have almost 
failed him. His mental faculties are 
alert, he talks over business with his 
associates and never forgets old time 
friends. He spends several hours a day 
in the Richland County Mutual office 
and the bank. 


Started His Insurance Career 


Mr. Smith started with the Richland 
County Mutual Jan. 1, 1870. He has 
been a director of the Citizens National 
Bank & Trust since it was organized 
54 years ago. He has erected eight 
buildings in Mansfield, one of them 
being the home office of the Richland 
County Mutual. The Richland County 
has paid since organization $2,798,374 in 
losses. It has been doing business for 
85 years. Its cash assets are $519,979 
and deposit notes $1,456,778. 


Two Cardinal Principles 


In the Mansfield “News Journal” a 
contributed article about Mr. Smith re- 
fers to his longevity and the writer 
states he has two cardinal principles 
which he believed have contributed in 
no small measure to his span of life. 
They are: 

1. Mind your own business and let 
others take care of theirs. 

2. Play your own game. 
someone to do it for you. 

Mr. Smith started his business career 
as a clerk in his father’s general store 
in Mansfield 68 years ago. 
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10th to 9th class), Fox River Grove, 
Gibson City, LeRoy, Newton, Round 
Lake, Polo and Shannon. 





Attend Pearl Celebration 


W. A. Earls, well known Cincinnati 
local agent, was in Chicago Monday as 
was his son, T. W. Earls, both attend- 
ing the Pearl Assurance celebration in 
opening its new western office. 





Insurance Men Elected 


In the elections R. S. Winnard of the 
Fire Association was elected a member 
of the commission of Upper Arlington, 
a suburb of Columbus, O., and J. P. 
Hershberger of the Royal was elected 
a member of the board of education. 
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Reserve for Unearned Premiums ..... 
Reserve for Losses Under Adjustment. 
Reserve for Taxes and all other Claims 
CASH CAPITAL .... 
NET SURPLUS ..... 


TOTAL ASSETS 


$1,658,641.67 
222,651.91 
152,295.71 
1,000,000.00 
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FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort - Thomas B. Donaldson 
18 WASHINGTON PLACE, NEWARK, N. J. 











National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota lowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri West Virginia 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 
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176 West Adams St., Chicago, 
Local agents who write Life 


TAKE BOTH Insurance should read 


The National Underwriter Life Insurance Edition ($3 a year) as well as the Fire, 
Automobile and Casualty Section. Both on one subscription, $5.50 a year. 
SEND ORDER NOW TO A-184 INSURANCE EXCHANGE, CHICAGO. 
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Florida Boards Tighten Up 


Jacksonville and St. Petersburg Adopt 
New Regulations to Raise Stand- 
ards—Orlando Insurers Elect 








JACKSONVILLE, FLA., Nov. 13.— 
The Jacksonville Insurors Association 
has made a number of changes in its 
rules. Members must maintain their 
own offices, issue policies and engage 
only in the insurance business, S. E. 
U. A. rules must be observed, and dual 
agencies will be permitted only with 
consent of both agencies and approval 
of the board of directors. Members 
may not represent any company or 
group with agencies in offices outside 
the board. While membership in the 
National Association of _ Insurance 
Agents is not mandatory, it is urged. 


ST. PETERSBURG REGULATIONS 


ST. PETERSBURG, FLA., Nov. 13. 
—With a new set of by-laws the St. 
Petersburg Insuror’s Exchange is in 
line with the other progressive agency 
boards. Members must maintain offices 
in the city and represent stock board 
companies, fire, casualty and _ surety. 
While dual agencies are not permitted 
the rule is not retroactive. Control is 
exercised in division of commissions 
with non-resident agents and_ brokers, 
who are to be dealt with only after all 
facilities of board members are ex- 
hausted. Officers report that a copy of 
the regulations have been filed with 
company men and full cooperation has 
been assured by the carriers. Associa- 
tion membership is 31, or 97 percent of 
the qualified agents. Lawton Swan, 
St. Petersburg president, is also a state 
association director. 


HALL IS ORLANDO PRESIDENT 


ORLANDO, FLA., Nov. 13.—The 
Orlando Insurors’ Association has 
elected the following officers: President, 
Henry Hall, succeeding R. P. Harman, 
a state director; vice-president, R. D. 
Galbraith; secretary, Sol Wittenstein; 
treasurer, Robert Duckworth; directors, 
R. P. Harman, Earl Dukes and R, T. 
Tucker, and the officers. The Orlando 
association has more than doubled its 
membership in two years and is now 
one of the very strong boards of the 
state. 





Southern Conference Meets 





Non-Stock Competition, Commissions, 
Rate Revisions, Suspension Coverage 
Are Among Topics Discussed 





ATLANTA, GA., Nov. 13—At the 
call of H. C. Arnall, Newman, Ga., 
president, and J. D. Saint, secretary, 
Raleigh, the first meeting of the South- 
ern Agents Conference was held here 
with over 75 prominent agents in at- 
tendance. Outside of a national conven- 
tion, this was the largest meeting of 
agents held in the south in many years. 
Presidents of various state associations 
from Virginia to Florida and one mem- 
ber of the executive committee of the 
National Association of Insurance 
Agents were present. No company men 
sat in on the hearing and discussions. 

The purpose of the meeting was to 
discuss ways and means to combat the 
inroads that the non-stock insurance 
companies were making into the busi- 
ness in the Southeastern Underwriters 
Association territory. For relief, many 
schemes were proposed from the floor, 
but the conference voted to have its 
conference committee to meet with offi- 
cials of the S. E. U. A. to propose a 
commission scale for its agents and that 
the tariff rates on property in this sec- 
tion be rerated so that the profitable 





classes not carry a “load” for the un- 
profitable business. The committee was 
instructed to present this matter to the 
National association at its next conven- 
tion. Among other things proposed was 
that the companies grant pro-rata sus- 
pension coverage in the resort sections 
of Florida, Georgia and the Carolinas 
on automobiles. Participating policies 
were discussed. A motion was passed 
that another meeting be called within 
the next six months. 





North Carolina Hearing on 


Revised Insurance Code 


Insurance Commissioner King of 
South Carolina has set Nov. 13-15 for 
hearings to be conducted over the re- 
draft and codification of the insurance 
laws of his state. Wednesday was de- 
voted to life insurance, Thursday to fire 
insurance and on Friday, casualty and 
surety. The South Carolina legislature 
provided for the appointment of a com- 
mittee to study the insurance laws and 
bring them up to date. This commit- 
tee is to report at the 1936 session. 








Oklahoma Insurance Board 
Urges Higher Qualifications 





OKLAHOMA CITY, OKLA., Nov. 
13.—A more rigid system that would in 
itself safely eliminate persons to whom 
licenses have been granted, is the goal 





Vice President 























W. S. KEESE, JR., Chattanooga 


W. S. Keese, Jr., of the Trotter, Boyd 
& Keese agency of Chattanooga, Tenn., 
is the new vice-president of the Ten- 
nessee Association of Insurance Agents. 
He is just in the bloom of youth, being 
32 years of age. He is a Harvard grad- 
uate with the class of 1925. He served 
with the Fidelity Trust Company for 
two years as manager of its insurance 
department and then went into partner- 
ship with Frank Thomas, now football 
coach at the University of Alabama, for 
three years. He formed partnership 
with W. H. Trotter, Jr., and A. Pollack 
Boyd in 1930, making the present firm. 
He was treasurer of the Chattanooga 
Insurance Exchange and its president 
for the last two years. He has served 
as president of the young men’s division 
of the Chattanooga chamber of com- 
merce, chairman of the fire prevention 
committee of that body and is now one 
of the directors. He is regarded as one 
of the coming men in Tennessee local 
circles, 
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CALIFORNIA (Cont.) CALIFORNIA (Cont.) 


ALABAMA 


ILLINOIS (Cent.) 





LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 
Birmingham, Al 





HOLBROOK, TAYLOR, 
TARR & REED 
71@ Title Insurance Building 
Los Angeles, California 


Equipped for yt ey investigations. and 
rial of all cases. 


REA, FREE & JACKA 
804 Commercial Building 
San Jeon, California — 
Representing Fidelity & Cas. . W. 
London & Lancashire 
Trial of all insurance cases in state and fed- 
eral courts in this district. Equipped for in- 


vestgations, adjustments and settlement of 
all claims. 


Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, Illinois 


Special nog to the law relating to all 
classes of Corporate Surety Bonds 





ARKANSAS 








WARNER & WARNER 
Merchants Bank Bldg. 
Fort Smith, Arkansas 


ae ao U. Ss. F. & G. Co.: Standard Ace. 
Ins. Co.; American Surety Co.; Continental Cas- 
ualiy Co. 

d for investigations, adjustments and settle- 
ment of all claims. Trial of all cases in State and 
Federal courts in western Arkansas. 





Irving E. Read 
910—742 S. Hill St. 
Los Angeles, California 
Specializing in Trial Work. Claims referred 


to competent adjusters. Member of Chicago 
Bar from 1912 to 1929. 


C. DOUGLAS SMITH 


126 West Main Street 
Santa Maria, California 


Representing Aetna, Maryland, Employers, 
Fireman’s Fund, London & Lancashire and 
others. Trial of Cases and Claims service in 
Santa Barbara and San Luis Obispo Counties. 


Silber, Isaacs, Clausen & Woley 
Attorney & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 

















COCKRILL, ARMISTEAD 
& RECTOR 


Southern Building 
Little Rock, Ark. 


Representing the Travelers Ins. Co., 

Group, Boston, Continental Cas. Co., Chicag 
Equipped for ‘investigations, adjustments a settle- 
ment of all claims. Trial of all cases in State and 
Federal Courts in Eastern Arkansas. 


eee 


Preston D. Richards 


650 South Spring Street 
Los Angeles, California 


Former General Counsel Union Automobile 
Insurance Company. 

Trial of all Insurance Cases in State and 
Federal Courts. 





Herbert C. Coblentz 
411-412 California Building 
Stockton, California 
Insurance companies represented given on 
request. 


Trial of all insurance cases in State and 
Federal Courts. 





McMILLEN, McMILLEN & 
GARMAN 
602 Millikin Bank Bldg. 

















ARIZONA 





KIBBEY, BENNETT, GUST, 
SMITH & ROSENFELD 


PHOENIX, ARIZONA 


ohn L. Gust 
rank O. cat 


GENERAL INSURANCE PRACTICE 


Attorneys—Adjusters 


WILLETT & WILLETT 


Bauipped for i: diat to claim ad- 

justments and insurance litigations. Thirty 

yo experience. Members California State 
‘ar. 





COLORADO 

















Sloan, McKesson & Scott 
Phoenix, Arizona 


Representing Globe Indemnity Co., Hewat at Co., 
Eagle Ind, Co., Hartford Acc & Ind Fire 
Companies’ Adjustment Bureau, “Ine 

Trial a = line of insurance cases State and Federal 
Court; 


T. B. SCOTT 


Suite 217, Beaty Bldg. 
Modesto, Cal. 


Insurance Litigation in all lines. 


Fire, Cas- 
ualty and Surety. 





JANUARY & YEGGE 


517 Symes Building 

Denver, Colorado 
Representing Continental | Coomalty Co., West- 
ern Casualty & Surety Co. = Eauipped for in- 
vestigation, adjustments trial of all 
insurance cases. 





ELMER H. BIELFELDT 
Will County Bank Bldg. 
Joliet, Illinois 
Reference—Maryland Casualty 


Equipped for Investigations, Adjustments 
and Trial of all Insurance ses. 














CONNECTICUT 

















Francis D. Crable 


Suite 17, Union Block 
Prescott, Arizona 
Senin New York Casualty Co., Travelers, and 


Trial ‘of cases in State and Federal Cou 
Equipped for investigations, adjustments Phe settle- 
ments of all insurance claims. 


ERROL C. GILKEY 
1203-1207 Central Bank Bldg. 
Oakland, California 
Equipped ot fer, odjestment, investigation a 


ce cases, 
- — 


BUTLER, HOWARD & 
CAMPBELL 
75 Pearl St. 
Hartford, Conn. 
Representing Fireman's aye of San Franeiseo, 
— States Guarantee 


others. 
uipped to handle investigations and settle claims. 
a of all insurance cases in Federal and State 


HOLLERICH & HURLEY 


713 First Street 

LaSalle, Illinois 
Representing Western Ins. Cos., Ft. Seott, Kans.; 
State Farm Mutual Auto Ins. Co., _— pik 


ington, 

te and Federal 
. Equipped for investigations, “adjustments and 
settlement of claims in LaSalle surrounding 











DIST. OF COLUMBIA 




















FREDERIC G. NAVE 

512 Valley National Bldg. 
Tucson, Arizona 

American Auto., Connecticut 
> . Fidelity & Casualty, The Massa- 
chusetts Bonding, ier 

lea ing companies. 
General Insurance Practice 


The Travelers and other 


BUTLER, VAN DYKE 
& HARRIS 
604 Capital National Bank Bldg. 
Sacramento, Calif. 


HUGH M. FRAMPTON 
327 Southern Building 
Washington, D. C. 
Manufacturers Casualty Ins. Co. 
Trial of Cases 


CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 
Peoria, Illinois 
MARYLAND, FIDELITY“ CASOAL SY 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 











GEORGIA 




















CALIFORNIA 


STICKNEY & STICKNEY 
1111 First National Bank Building 
San Diego, California 


Equipped for adjustments, investigations and 
trial of all cases. 





BRYAN, MIDDLEBROOKS & 
CARTER 
LAW OFFICES 
Suite 1030 Candler Building 
8B John A. Dunaway 
Vantis C. 'Mitoholt 





BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





INDIANA 








Carter 
ATLANTA, GEORGIA 














EVERTS, EWING, WILD & 
EVERTS 
801 Griffith-McKenzie Bldg. 
Fresno, Cal. 


Equipped for Investigation, Adjustments, 
Trials and Settlement of all Claims. 


HADSELL, SWEET, INGALLS 
& LAMB 


sain Center Building 


San Francisco, California 


Insurance defense—Fire, Life, Casualty and 
Surety lines. 


ILLINOIS 


























COCKFIELD & PETERSEN 
Aurora National Bank Bldg. 
Aurora, IIL 
Reference—State_ Farm, Bloomin ington, Ti. 
Preferred Acct.—Continental Cas. & Others 


Equipped for Investigations, Adjustments and 
Trial of all rance Cases. 





J. H. & A. L. AIKEN 


Representing American Surety Company, Fireman's 
Fund Ind. Co., uarantes Co., Century Is- 
demnity Co., National oo Co.. Hartford Asei- 


jen’ jem: Co. 
Equipped for investigations and adjustments, 
State and Federal Courts. 








WILDERMUTH & FORCE, 
ATTORNEYS 
6909 BROADWAY, GARY, IND. 


Counsel for: U. S. F. & G., Ind. Ins. Ce., Maryland 
oes. Co. new ‘Amsterdam Cas. Co., ay — Mutual 
Liab. | Ce., Norwich Union ind. Co., 
lls Lite,” LaFayette Life, Continental 
Insurance trial work ——— investigation and 
adjustment of claims. Northern Indians. 














CLOCK, McWHINNEY & 
CLOCK 


Counsel for many Insurance Companies 
OFFICES 
1012 Citizens Natl. Bank—¢30 Jergins Trust 
Los Angeles Long Beach 








KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
General Counsel Pacific National Fire Ins. 
Co. Trial of insurance cases in State and 

Federal courts. 








BUSCH & HARRINGTON 
Robeson Bldg. 
Champaign, IIL. 

Representing U. 8. F. & G.. Ocean Accident and 


Bestooss | = ouutienian elastin, 
s. Practice Federal and State , 4 








ROCAP & ROCAP 
917—129 E. Market St. 
Indianapolis, Ind. 


Maryland Casualty Co., Indemnity Insurance 
fompany of North America, Fireman’s Fund 
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INDIANA (Cont.) 


KENTUCKY 


MICH. (Cont.) 


er. 


MONTANA 





Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases ef 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-76@ Consclidated Building 
INDIANAPOLIS 


Davis, Boehl, Viser and Marcus 
(Blakey, Davis and Lewis) 


Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial 
of all Insurance Cases. 


CARTON, GAULT & DAVISON 


901-4 Genesee Bank Bldg. 
Flint, Michigan 
Companies represented—Travelers Ind. Co., 
Continental al Cyoualty Co., Western & South- 
Ind. » and others. 


Equipped re investigations and adjustments. 





BOLINGER & BOLINGER 
Suite 1 & 2 Gallatin Block 
Bozeman, Montana 
Equipped for investigation, Fag one mpm | and 
trial of all insurance cases in state and ae, 


eral courts in the south-central parts 
Montana. 











White, Wright & Bolemar 


Merchants Bank Buliding 
Indianapolis, Indiana 


of N. Y., Globe Ind. Co. Ind. 
Co.. New Amsterdam Cas. Co.. Preferred Aec. Ins 
Co. Ind. ., Standard Acc. Ins. Amer 
Surety Co., General Acc. Assur. Corp., Mass. Bond 
ing & Ins. Co., Ocean G. oe Cas. 

Pacific Mut. Life, Great Northern Life, Lineols 
Natl. Life. Mas 


8. Protective Assn., and other leeé- 
Life, Casualty and Surety companies. 








Weodward, Hamilton & Hobson 


‘Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Kentucky 





Mason, Alexander, McCaslin 
& Cholette 


il 
07 Peoples National aak Bldg. 


ich, 

Maryland Casualty Co., Continental Cas. Co., 

New Amsterdam tas Co., Underwriters Adj. 

Co., etc. Trial of Gases and Adjustment of 
aims. 





CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 
Representing Aastionn Surety Co., Fidelity & De- 
it Co. of N New York Casualty and others. 


uipped for ne adjustments and trial of 
insurance cases in all courts in Montana, 











MARYLAND 











IOWA 





Smith & Swift 
704-705 Kahl Building 
Davenport, lowa 


Equipped for Investigations, Adjustments and 
Trial of Cases 


Law Offices 
ROBERT H. McCAULEY 
203-205 Second National Bank Bldg. 
Hagerstown, Maryland 


Jackson, Fitzgerald & Dalm 
603-5 Hanselman Building 
Kalamazoo, Mich. 


Zurich, Royal, Eagle, Auto Owners and 
others.’ Investigations and Adjustments for 
th Western an. 





HOWARD TOOLE 
507 Montana Building 
Missoula, Montana 
U. Ocue tas ay 


Equipped to handle investigations, adjustments, and 
trial of all insurance cases in state and Federal 
courts in entire Western Montana including Missoula, 
Powell, Granite, Saunders, Mineral, Ravalle and 
other counties. 








MASSACHUSETTS 











Smith & O’Connor 
609 Bank & Insurance Bldg. 
Dubuque, Iowa 


General Counsel Dubuque Fire & Marine Ins. Co. 
and National Reserve Insurance Co. Equipped for 
investigations and adjustménts in Northeast TIows. 


THIBODEAU, YONT & 
MARTIN 


Park Square Building, Boston, Mass. 


Investigations, adjustments and trial of lia- 
bility insurance cases in Eastern Massachu- 
setts. 





ALFRED P. PIERSON 
506 Bearinger Building 
Saginaw, Michigan 


NEBRASKA 











MINNESOTA 


Prince & Prince 
The Commercial National Bank Building 
Grand Island, Nebraska 


Representing U. 8S. F. & G. & Employers. 


3 of cases in State and Federal Courts in Central 
eb 


Guanes. for investigations and adjustments. 























Bryant & Bryant 
619-22 Foresters Bldg. 
Mason City, Iowa 
Representing U. 8. F. & G. Company, Loyalty Group 


and others. Trial of all insurance cases, Investiga- 
tions, adjustments Northern Iowa 


PHIPPS, DURGIN & COOK 


75 Federal St. 
Boston, Mass. 


Representi Standard Accident, United 
ne. G., London Guarantee & Acc. 
others. 


Investigations—Adjustments. 





SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigations sent to any 
place in the Northwest 


Security Bldg, 
Minneapolis 


Pioneer ae. 
St. Paul, Minn 


OSCAR B. CLARK 


1226 Sharp Building 
Lincoln, Nebraska 


Associated Indemnities Companies 
Equipped for investigations and adjustments P| 
claims in Nebraska and northern Kansas, trial 
cases in all state and Federal courts. 





























Jepson, Struble and Sifford 
735 Francis Building 
Sioux City, Iowa 


Regeeest esenting Standard Aasigent, Continental Cas- 
ualty & Maryland Casualty 

Equipped for investigations, adjustments, trial of all 
insurance cases in all courts in Northwestern Iowa, 





GURDON W. GORDON 
Suite 539, 540, 541 Court Square Bldg. 
Springfield, Mass. 

GENERAL ——- Monarch Ace. Ins. Co., Mon- 
arch Life Ins. 


a for Stliibaien and Sagem, tel 
Insurance Cases in Federal =~ Courts. 


MISSOURI 





BEN ELY 
5009 Broadway 
Hannibal, Mo. 


Sw ae gg Continental Casualty of Chicago. Bruce 
Dodson ion & Co. of Chicago and others. Investigations, 














KANSAS 





WILLIAM C. MELLISH 
604-7 Slater Bldg. 
Worcester, Mass. 


ing Globe Indemnity Co., New York, and 





others, 
Investigations and Adjustments, trial of all Insur- 
ance cases in Federal and State Courts. 


» Settlement of Claims, Trial of Cases, 
State and Federal Courts. 


GEORGE B. DENT, JR. 
Tramp Building 
North Platte, Nebraska 
Representing Associated Indemnity Corp., 
= Commercial Standard Ins, Co. 


Investigations — Adjustments — Trial Work 
Associate: Harold E. Day, Jr. 

















Doran, Kline, 


Colmery, Cosgrove 
908 National Bank od Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, set- 


tlement and trial urance business of 
all in Kansas. 


MICHIGAN 


STRINGFELLOW & GARVEY 


Donnell Court 

St. Joseph, Missouri 
ay for: 
na Group; Santeed ag Zurich; Globe, 
Roval rr a Am, Lumbermen’s Mut. : 
Li daw a cident: Preferred Aeei- 
dent; Am. Motorists; Farmers Auto. _Inter-Ins. 
Exch.; Indemnity Ins. of N. A.; T. H. Mastin 
& Co.; Ohio Casualty Co.; National Casualty Co.: 
and more than 50 other companies. 


Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western lowa. 





NEVADA 




















KELLER, MALCOLM & BURNETT 
204-208 — Bank Bullding 
Pittsburg, Kansas 


Counsel for: Aetna Group, Employers Group, Stand 
ard ‘Aecident. Central Surety, United States Fire, 
Fireman’s Fund and others. 

Specializing in Insurance Law. Equipped for Trial 
ef Cases. Investigations and Adjustments over South- 
eastern Kansas. 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


ALLEN, MOSER & 


MARSALEK 
Pierce Building 

St. Louis, Mo. 

Com ies Represented 


Insurance 
London, Zurich, ployers, Maryland, 
Globe, Aetna, etc. 


Ayres, Gardiner & Pike 
1st National Bank Building 
Reno, Nevada 


Representing American Surety, Standard Ac- 
cident and several other companies, 
Equipped to handle adjustments, investiga- 
tions, settlement of claims all over Nevada. 

















J.T. HAMMOND 
303-4 Fidelity Bldg. 
Benton Harbor, Mich. 
Regeoeent American Surety, New York Cas. 


Others. Equipped or Investigations, 
Lijutmante-Gonlseen Mich. 


LEAHY, SAUNDERS AND 
WALTHER 


1105 National Bank of Commerce 
Building 
St. Louis, Missouri 
Adjustment and Trial of Insurance Cases 


NEW JERSEY 





ANDREW J. WHINERY 
744 Broad Street 
Newark, New Jersey 











402 Schweiler Building 
Wichita, Kansas 
General Counsel Santa Fe Trail System, The Trad- 
ers and General, American Fidelity and _ others. 


Investigations, adjustments and settlement of claims 
southern and southwestern Kansas. 











ARTHUR J. ABBOTT 
6th Floor Buhl Bldg. 
Detroit, Mich. 


lizing in Insurance Law—Trial of all 
‘ases. State and Federal Courts. Member 
California Bar. Practiced Los Angeles 1912- 











FRANK W. HAYES 
Special Assistant Attorney General 
of Missouri 
Katie Building 
SEDALIA, MISSOURI 
BDeoresent fay Group and other Casualty & 


Cos. _ Trial cases in all Federal and 
tate Courts Investigations and Adjustments. 








WILLIAM L. RAE 
1 Exchange Place 
Jersey City, N. J. 


Representing Exchange Mutual, Indemnity & 
. Ins. Co. 
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NEW MEXICO 


The National Underwriter 


OHIO (Cont.) 


OHIO (Cont.) 


OKLAHOMA (Cont.) 








RODEY & DICKASON 
1st National Bank Building 
Albuquerque, New Mexico 


State counsel for various life, casualty and fire in- 
surance companies. ‘Trial of cases in all courts of 
New Mexico, State and Federal. Insurance client 
references given on request. Adequately equipped 
for adjustments and investigations, 


L. B. McMillen and Oliver C. Martin 


McMILLEN & MARTIN 
309 Brant Bldg. 
Canton, Ohio 
Equipped for investigations, adjustments and 


trial of all insurance cases in Federal and 
State Courts in this territory. 


HOLLOWAY, PEPPERS & 
ROMANOFF 
921 Board of Trade Building 
Toledo, Ohio 
United States a _& Guaranty Co. 


Trial of Cases. a oad Casualty, complete In- 


JOHN L. ARRINGTON 
407-12 Triangle Building 
Pawhuska, Oklahoma 


Representing Hardware | Mutual Cas. Co., 
Point, Wis., and others 


Stevens 














WILSON & WATSON 


Sena Plaza 
Santa Fe, New Mexico 


American Surety Co. of New York, Maryland Cas. 
Co., Trial of Cases in all courts of New Mexico, 
State and Federal 
sears of Firm: 
Francis C. Wilso John C. Watson 
“Nohn T. Watson 














NEW YORK 


JAMES A. CULBERTSON 
914 First National Bank Bldg. 
Cincinnati, Ohio 
Globe Indemnity Co., Bankers Indemnity Ins. Co., 
weaulpped for investigations and adjustments. Trial 
all insurance cases, State and Federal Courts, 

Onis and Kentucky. 


vestigation and adjustment service. insurance trial Trial of all insurance cases in State and Federal 
work in all courts. courts. 
Allen, Underwood & Canterbury 
112 West Liberty Street Tulsa, Oklahoma 
Wooster, Ohio Representing 
B.C. Allen Home Indemnity Co., Employers 
Representing The Ohio Farmers Ins. Co., and L. J. Underwood Liability —— Corp. 
others. Equipped for investigations, adjustments and Sam 8. Canterbury Equipped to handle trials of 
trial of all insurance cases in state and federal courts ul Pinson insurance a in Eastern 
in this district. O. L. Lupardus Oklahoma. 























BOND, SCHOENECK & KING 
1400 State Tower Building 
Syracuse, New York 
Counsel for many Insurance Companies 


Equipped for Investigations and Adjustments 
in Syracuse and surrounding territory. 


McKEEHAN, MERRICK, 
ARTER & STEWART & 
GEORGE WM. COTTRELL 


2800 Terminal Tower 
Cleveland, Ohio 





Barnum, Hammond, Stephens 
Hoyt 
807-812 Mahoning Bank Building 
Youngstown, Ohio 


Adjustment Department 

riton Young in Charge 
Auto—Fire—Theft Collision Liability 
Property Damage—Marine—Burglary 








GIBSON, MAXEY & 
HOLLEMAN 
325 Exchange National Bank Bldg. 
TULSA, OKLAHOMA 


Equipped % ey claims, adjustments and 
trial li Insurance cases. 




















David F. Lee David Levene = Daniel J. MeAvey 
LEE, LEVENE & McAVOY 
TRIAL LAWYERS 


310 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance Especial! ipped to handle 
investigations, adjustments and litigation over sen- 
tral New York. 





JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1928 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
rial work over Northern Ohio 


OKLAHOMA 











ACKERMAN, LEVET & 
GEILICH 
175 Main St. 
White Plains, N. Y. 


John J. Ackerman William B. Levet 
Ralph Geilich 








PRICE & PRICE 
812 Leader Building 
Cleveland, Ohio 


iz H. Price, Sr. William Hughes Price 
ohn H. Price, Jr. Newman S, Price 


General and Trial Practice in State and 
Federal Courts 


Abernathy & Howell 


Oklahoma City, Okla. 


Bepresenting Royal Ind. Co., Eagle Ind. Co., 
American Ind., and —. ——— for ah. 
tions, adjustments, trial all insurance cases. 











ULYSSES S. THOMAS 
719 White Building 
Buffalo, New York 


Employers’ Liability Assurance Corp., 
Western and Southern Indemnity Co. 
other casualty, bonding and fire companies 


Embry, Johnson, Crowe & 


Tolbert 
First National Building 
Oklahoma City, Oklahoma 


Equipped for ae, | rr trial of all 
insurance cases in the State of Oklahoma. 











VanDuser, Liebschutz & 


Curran 
425 Genesee Valley Trust Building 
Rochester, New York 
an ay London & .—y - ame Falls. 
Firem Fund, Aetna and many 
Trial of all Insurance Cases, state’ and Federal 


rts. 
Equipped for Investigations -— Ceenmeenes in 
Roehester and Surrounding Terr’ 


BLANCHARD, TOU VELLE 
AND NIDA 
42 E. Gay St. 
Columbus, Ohio 
Clients given on request. 


tions and adjustments. —— of all yt -2-y- cases 
{n State and Federal Court 











V. E. McINNIS & JAMES H. ROSS 
Ramsey Tower 
Oklahoma City, Okla. 


Deosenetne, aa Cas. , Sur. Co., Aetna Life, 
Prudential Co. of Amer., Car & General, 
American auto Ins. Co., Maryland Cas., and — 
Equipped for Investigations, Adjustments and Trial 

All Insurance Cases. 














JOHN C. LOOBY 


Bankers Indemnity, Norwich Union, London 
& Lancashire 

Equipped for hyper p= ee and adjustments 

in this territory and trial of cases in Federal 

and State Courts. 


Charles T. Warner 
35 East Gay St., Columbus, Gtle 


(Former Judge of Common Pleas Court and Sup 
tendent of Insurance of O| from 1931 to 1985), 
General Practice in Courts and 








MILEY, HOFFMAN, 
WILLIAMS, FRANCE & 
JOHNSON 
1039 First National Building 
Oklahoma City, Oklahoma 


E pipe to handle claim investigations. 
T ial of all Classes Insurance ses. 











NORTH CAROLINA 


MATTHEWS & MATTHEWS 
25 North Main St. 
Dayton, Ohio 


Ocean Accident, Ohio ~ Ohio Farm 
Bureau, Indemnity Co. Co 








SMATHERS, MARTIN & 
McCOY 


Jackson Building 
Asheville, North Carolina 


Representing Aetna, Travelers. Ind. Ins. Co. of 
N. A., American Surety Co. and many others. 
Equipped for investigations, adjustments and settle- 


ment of all claims. Trial ‘of all cases in State and 
Federal Courts in Western North Carolina. 


GEORGE M. NICHOLSON 
Perrine Building 
Oklahoma City, Oklahoma 
ted Chief Justice of Supreme Court of Okla- 


oma. 
Trial of all insurance cases in State and Federal 
Courts. 











WALTER B. HILL 
517 Broadway 
East Liverpool, Ohio 
Representing U. S. F. & G., Western & 


Southern and others. Equipped for investiga- 
tions and adjustments. 








Pierce, McClelland, 
Kneeland & Bailey 


829-838 Hightower Building 
Oklahoma City, Oklahoma 




















Waters, ot Wise, Roetzel 


Maxon 
111¢@ First Central Tower 
Akron, Ohio 


Representing Aetna Life Ins. Co., U. S. F. 
& G. Many others given on request. 

Trial of all kinds insurance cases in State and 
Federal Courts and in surrounding territory. 








CABLE & CABLE 


Masonic Building 
Lima, Ohio 
Representing American Surety, Fidelity & Cas. of 
Y., Genera] Ace. Fire & Life, Phila. 


Trial of all Insurance cases in Federal and 
Courts. Equipped for investigations. 








THURMAN, BOWMAN & 
THURMAN 
504-508 Braniff Building 


Oklahoma City, Oklahoma 
Representing F. & C., New York; F. & D., Bal- 
timore; Mass. Bonding and many others given on 
request. Equipped for investigation, 
settlement of all insurance claims. 
insurance cases. 


adjustments, 
Trial of all 








HUDSON & HUDSON 
707 Ritz Bldg. 
Tulsa, Okla. 








WILLIAMS & FRENCH 
909 Philtower Building 
Tulsa, Oklahoma 
Representing Hartford Accident & Ind. Co., Ameri- 
can Surety Co., Sun Indemnity Co. of New York 


and other: 
Trial of all insurance cases in Federal and State 





OREGON 





HERBERT W. LOMBARD 
First National Bank 
Cottage Grove, Oregon 
Equipped for investigations and adjustments 


and trial of all insurance cases in 
Roseburg and surrounding territory. 








Collier, Collier & Bernard 
Suite 1220 Spalding Building 


Henry E. Collier John A. Collier 
E. F. Bernard 


Portland, Oregon 








E. L. McDougal 
1437 American Bank Bldg. 
Portland. Oregon 


Equipped for Adjustments, Investigations 
and Settlement of Claims 








MAGUIRE, SHIELDS & 
MORRISON 


1113 Public Service Bui 
Portland, Oregon 
Representing Maryland Cas. Co., Employers Beins, 
Corp., Yorkshire Ind, Co., Sun Ind. to. Americap 
Auto Ins. Co. Associated Ind. Co.. United Pacifie 
Cas. Co.. Canadian Ind. Co., Canadian Fire Ins, 
Co., Great Lakes Cas. Co., and others. 





PENNSYLVANIA 





ENGLISH, QUINN, LEEM.- 
HUIS & TAYNTOR 
Erie Trust Bldg. 


Erie, Pa. 
Representing Maryland Casualty, Preferred Aeceident 
e8 


and others furnished on request. Equipped for 
Investigations, adjustments, trial Insurance Cases 
in Federal and State Courts. 











(Continued next page) 
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| INSURANCE ATTORNEYS | 





PENN. (Cont.) 


TEXAS (Cont.) 


WASHINGTON (Cont.) 





HENRY S. AMBLER, JR. 
1625 Philadelphia Savings Fund Building 
Philadelphia, Pa. 

Representing Glens Falls Ind., Continental 

Casualty. tury Indemnity. 
Equipped for investigations, adjustments and 
trial of all cases in Southeastern Pa. 


Touchstone, Wight, 
Gormley & Price 


1108 Magnolia Bldg. 
Dallas, Texas 





BATTLE, HULBERT, HEL- 
SELL & BETTENS 
1001 Exchange Bldg. 
Seattle, Wash. 


oat tn _Stapderd Accident Ph mm Co. 
others. Tia 
others in State ond Federal Courts. eo 











GEORGE Y. MEYER 
1513 Berger Building 
Pittsburgh, Pa. 
Represen Employers 
Group ee -. on oy given 
Equi for Investigations, ‘Adjustments in 
Southwestern Pennsylvania. 








McBROOM & CLAYTON 








LEO. A. NUNNINK 
1513 Building 
PITTSBURGH, PA. 

Phone Court 226 
Attorney-at-Law 
Pesitittes for Investigations, Adjustments and Trial 


Work over Western Pennsylvania. Clients given on 
request. 





BAYLEY & CROSON 
900-907 Insurance Bldg. 
Seattle, Wash. 


Frank vest 9, Bayley Burton J. Wheelon 
Carl E. Croson F. B . 
O. H. Johnson | Bene Med sy 














RHODE ISLAND 


Cantey, tanger é Be McMahon 


Semuel B. Cantey 
(1882-1924) 


Alfred McKnight 
William A. Hanger Gillis A. Jehnson 
Mark McMahon B. K. Hanger 
W. D. Smith 


Investigations, Adjustments, Trial All Cases 














SHERWOOD & CLIFFORD 


1563 Turks Head Building 
Providence, R. I. 


Trials I: stigati Adj 





Armstrong, Cranford, Barker 
& Bedford 
fly = AT LAW 
American National Insurance 
Galveston, Texas 


Equipped for in tions, adjustments, 
settlements of wen ee 


BOGLE, BOGLE & GATES 
6th Floor Central Building | 


Seattle, Washington 


Coe Pot Fund lanaranse Ce. 
Mutual e 
Oseldental Life Ins. 
Franklin i , = Geeldental ‘2 
ins. Co, (Marine Dept.) 

















SOUTH DAKOTA 





BAILEY & VOORHEES 
Charles O. Bailey (1860-1923 
Jehn H. Voorhees Melvin T. Woeda, Jr Jr. 
Theodore M. Bailey Roswell 
Howell Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 


INSURANCE PRACTICE 





Boyles, Scott, Tobey & 
Atkinson 
First National Bank Bldg. 
Houston, Texas 


PALMER, ASKREN & 
BRETHORST 
1710 Hoge Building 
Seattle, Washington 
Representin, ting Employers Re 4 Assurance 




















TENNESSEE 





JENNINGS & O’NEIL 


505-8 Bankers Trust Bldg. 
Knoxville, Tenn. 
The Employers Liability Assur. Corp., Ltd., of 
Boston, Mass.; American Employers Ins. Co.; Mas- 
sachusetts Bonding Co. 
Trial of all cases in State and Federal courts. 


Fulbright, Crooker & 


Freeman 


State National Bank Bldg. 
Houston, Texas 


ROBERTS, SKEEL AND HOLMAN 


Insurance Building 




















GROVER N. McCORMICK 
1306-10 Exchange Bldg. 
Memphis, Tennessee 
Representing London & Guarantee & Accident, 
Hartford Accident & Ind. Ce., All State and Phoe- 
nix Indemnity. 


Ball, Seeligson & Trueheart 
National Bank of Commerce Bldg. 
San Antonio, Texas 


R ting U.S. F. & G. 
9 others. Ey aay Fm 
my En Aue 


john W. Roberts W. B. McKel 

ee Wm. Paul -- 

Frank tur Harry Henke, Jr. 

Tyre H. Hollander W. E. Evenson 

Laurenee Booth, Jr. Robert H. Grace 
RYAN, ASKREN & RYAN 


Suite ae mee Tower 


Counsel for ~ = of Life Insurance Pres- 
iderts —Commercial Casualty, oe London 
Guarantee & accident and others. 

Trial all insurance cases in " Btate Federal 
Courts in Western Washington. - 




















AUST, McGUGIN & SPEARS 
American Trust Bldg. 
Nashville, Tenn. 

Representing Fireman’s Fund, Lumbermans, Ameri- 
can Motorists, and many others. 

Equipped for investigations, adjustments, trial of all 
insurance cases in State and Federal courts in Cen- 
trai Tennessee. 





BIRKHEAD, BECKMANN, 
STANARD & VANCE 


800-811 Gunter Building 
San Antonio, Texas 





POST, RUSSELL, DAVIS & 
PAINE 


Exchange Building 
Spokane, Washington 
~ 7 Group, aa Mut. Cas. Co., Phoenix 


d. Co. and 
| adjustments and trial of all insurance 
cases in Eastern Washington and Northern Idaho. 








WISCONSIN 











UTAH 


Young, Everson & Ryan 
230 E. Walnut Street 
Green Bay, Wisconsin 


Fidelity 3 Fd Co., of N. Y¥., Massachusetts 
demnity Co., and others. ‘Trial of all 








TEXAS 





WAGSTAFF, HARWELL 
WAGSTAFF & DOUTHIT 
Attorneys at Law 
Abilene, Texas 
to handle ee nyestien. 


tions, settlement of claims 
insurance cases. 





Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 


for faresttantinns, oflustmente, 
and trial of all insur- 


Equipped 
settlements of 
ance cases State of Utah. 


easualty, Boelity and fire insurance matters. Spe- 
cially equipped for investigations and sdjustments. 

















WASHINGTON 


CHESTER D. RICHARDSON 
Dale Building 
Kenosha, Wisconsin 


Laselty Group, Cen tury Indemnity 
yy for ‘investigation, ~~ 


a el Pet of all 





to which the state insurance board is 
committed, according to S. W. Philpott, 
secretary. A new application blank for 
fire and casualty agents is proposed. 
When this is completed, it will probably 
be * cry to include life agents as 
well. 

There is no doubt that many among 
the 20,000 agents in the state should not 
be in the insurance business, according 
to members of the board. Those not 
active insurance agents should not have 
licenses issued them, and the plan in 
revising the application blanks may 
serve the purpose, it is thought. 


Tulsa Agents Endorse Plan 


Secretary S. W. Philpott of the Okla- 
homa Insurance Board, addressed the 
meeting of the Tulsa Association of 
Fire & Casualty Insurance Agents, ex- 
plaining the program for a general clean 
up of fire and casualty agencies by rais- 
ing license standards. The Tulsa asso- 
ciation passed a resolution endorsing the 
plan and pledged its support. 


Johnson Is Life Member 


Commissioner J. H. Johnson of Mis- 
sissippi has been appointed a life mem- 
ber of the fire department in his home 
town, Clarksdale, by ordinance. 


Agents to Meet in “Pen” 


The Yazoo- Delta Association of 
Agents will be “put in the pen” Nov. 
20. They have accepted the invitation 
of Superintendent Tann of the Missis- 
sippi state penitentiary at Parchman to 
be his guest for their regular meeting, 
and to enjoy a barbecue. The Green- 
ville Board, which was the appointed 
host for the meeting, waived its right 
in favor of Mr. Tann, and the agents 
said they would run the risk of getting 
away from Parchman after the barbe- 
cue. 


Millers National Men on Visit 


H. M. Giles, president Millers Na- 
tional of Chicago, and H. P. Biehr, ex- 
aminer from the home office, are on an 
agency tour of the south. Their itin- 
erary calls for a few days’ stop at the 
L. E. Rife general agency, Mobile, Ala. 
They will cover several principal cities 
in Florida, accompanied by H. E. Mur- 
phy, state agent, and are expected back 
in Chicago Nov. 18. 


Texas Department Changes 

DALLAS, Nov. 13—H. H. Rogers, 
who has been in charge of the Dallas 
office of the Texas fire insurance depart- 
ment, has been promoted to assistant 
chief rater in the department at Austin. 
O. H. Ridgeway has been named to suc- 
ceed Mr. Rogers. J. F. Teer, manager 
at San Antonio, has been made assist- 
ant to Mr. Ridgeway. D. J. Bartlett, 
field representative, succeeds Mr. Ridge- 
way. 


WISCONSIN (Cont.) 

















Bouck, Hilton, Kluwin & 
Dempsey 
First National Bank Bldg. 
Oshkosh, Wisconsin 
Fidelity & Cas. Co., Continental Cas. Co., Employers 


ipped for investigations, justm. 
triel of all fire, casualty, and vurety ay distrist, 








HERMAN C. RUNGE 
712—16 N. 8th Street 
Sheboygan, Wisconsin 
re Bonding & Ins. Co. and others 


to handle adjustments—and trial 
wor 











WYOMING 





WILL R. SAUNDERS 
1013 Oliver Eakle Building 
illo, Texas 
Representing Associated Ind. Cerp.; Traders & Gen- 
eral Ins. Co.; American Fidelity & Cas. Co. of 
v Equipped to handle claims, adjustments, 
le territory. Practice in 


and investigations Panhand 
all State and Federal Courts. 











F. A. KERN 
Washington National Bank Bldg. 
Ellensburg, Washington 
U. S. F. & G. Co. Sum Life Assurance Co. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








Consolidated-Royalty Building 
Casper, Wyoming 
Representing U. S. F. & G., T 
Loyalty | Group,’ Glens." Falls “sal clon 
Equipped for investigations, adjustments and 
trial of all insurance cases. 
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PACIFIC COAST AND MOUNTAIN 





Special Agents Put on Meets 





Oregon and Washington Divisions of 
Pacific Northwest Body Hold 
Educational Sessions 





PORTLAND, ORE., Nov. 13.— 
Members of the Oregon division of the 
Special Agents Association of Pacific 
Northwest on their tour of eastern Ore- 
gon held educational meetings at Pen- 
dleton and LaGrande. The program 
was similar at each meeting, including: 

“Stock Companies and What They 
Offer the Local Agent” by L. N. Brain- 
erd, Aetna Fire; “Auto Insurance” by 
W. R. Fritz, Fire Association; “Inland 
Marine Insurance,” E. A. Valentine, 
Fireman’s Fund; “The Oregon Insur- 
ance Rating Bureau as an Aid to the 
Local Agent” by C. F. Wagner, chief 
engineer Oregon Insurance Rating Bu- 
reau; “Side Lines” by C. F. Carlisle, 
North America; “The Agent’s Respon- 
sibility to His Company,” Robert S. 
Aitken, American of Newark. 


a 


MEETINGS IN WASHINGTON 


TACOMA, WASH., Nov. 13.—In the 
second of a series of meetings planned 


for the winter season the western 
Washington division of the Special 
Agents of Pacific Northwest under 


President H. O. Hoteling presented a 
program at a dinner meeting of Pierce 
County Agents Association. Speakers 
were E, W. Trenbath, Norwich Un- 
ion; Arnold Lindholm, Washington 
Survey & Rating Bureau; E. W. Po- 
rep, North America; Albert A. Carson, 
Hartford; S. R. Hubbard, Commercial 
Union; W. G. Frazier, St. Paul F. & M., 
and A. V. Holman, America Fore. 





Nevada Agents Are Active 


RENO, NEV., Nov. 13.—Harry Bad- 
ger, secretary of the Pacific Board, ad- 
dressed the monthly meeting of the 
Washoe County Insurance Agents As- 
sociation here on “Board and Non- 
Board Companies.” He outlined the 
history of the board and discussed ad- 
vantages of membership. 

This group, which takes in Reno and 
the nearby town of Sparks, was or- 
ganized a little over a year ago and 
has made progress. It now has about 
20 members, 15 of whom have joined 
the National Association of Insurance 
Agents. 

Charles V. Carter is president with 
Gene Sweatt as vice-president, Verne 
Hirsch as treasurer and Roy S. Frazer 
as secretary. 

Shortly after the Reno county asso- 
ciation was formed, a state group, the 
Nevada State Association of Insurance 
Agents, was formed. It is planned to 
make this group more active next year. 
Lou Frankle of Rerington is president, 
Mr. Carter vice-president and Harry 
Upsom of Reno secretary. This group 
has just entered the National associa- 
tion. 





Lovejoy & Ludlow New Agency 


SEATTLE, WASH., Nov. 13.—The 
Lovejoy & Ludlow agency has been 
formed here by George A. Lovejoy, 
state senator, and Ben Ludlow. Mr. 
Ludlow was a special agent for 15 years 
here with the North British & Mercan- 
tile and in later years was manager of 
the United General Agency here. 





Insurance Women’s Nominees 


Audri C. Ursin of Edward Brown & 
Sons, has been nominated for the presi- 
dency of the San Francisco Insurance 
Women’s League, Victoria B. Kummer 
of Richards & Rhorer has been nomi- 
nated for vice president, Gladys G. Mox- 
ley of the Bankers & Shippers for secre- 
tary and Irene E. Demartini of Atwell, 
Vogel & Sterling, treasurer. 





Washington Rate Situation 





to the David & Schilling agency and 
that they were the only local represen- 
tatives authorized to handle matters 
pertaining to policies issued through the 
Miller agency. 

The Miller agency charged that con- 
stituted libel on the ground the letters 
were sent maliciously and with the in- 





tent wrongfully to injure the Miller 
agency. 

The supreme court held that the pub- 
lication of the letter is actionable only 
if “false and unprivileged.” The court 
found that the contract of the Home F. 
& M. with the Miller agency was prop- 
erly terminated. Neither law nor cus- 





Far West Agents Conference Proposed 
—Three Companies Have Preferen- 
tial Automobile Liability Rates 





SEATTLE, Nov. 13.— Numerous 
agency problems will confront the reg- 
ular fall meeting of the executive com- 
mittee of the Insurance Agents League 
of Washington here Nov. 22. The meet- 
ing was called by President G. R. 
Thieme of Seattle and Executive Com- 
mittee Chairman T. L. Ross of We- 
natchee. Some 25 leading agents, in- 
cluding local board presidents, will at- 
tend the sessions which begin with a 
dinner. An entertainment feature of 
the gathering will be the Washington- 
Oregon football game. 

Among the matters to be considered 
will be the proposed formation of the 
Far West Agents Conference. Prelimi- 
nary arrangements are being handled by 
H. H. Lipps, president Idaho associa- 
tion, who will have his plans ready for 
announcement by meeting time. Repre- 
sentation has already been assured from 
California, Washington, Oregon and 
Idaho with some of the other states also 
expected to send delegates. Fire rates will 
occupy major attention at the meeting. 
Washington fire rates are considered to 
be at a stabilized rate level, although 
the press of participating competition 
has been perceptible and there are nu- 
merous complaints from agents through- 
out the state. All of the companies are 
writing at 30 percent deviation from 
the rates of the Washington Surveying 
& Rating Bureau, but the Pearl has 
filed special hazard schedules and the 
General of Seattle and the Northwest- 
ern Mutual are paying 20 percent divi- 
dends on both three and five-year term 
policies. Both are home companies and 
have been successful in writing approxi- 
mately 20 percent of the net fire pre- 
miums produced in the state. 

Proposed increases in automobile lia- 
bility rates due to the poor experience 
of the casualty companies will also re- 
ceive consideration. At the present 
time all companies are writing at equal 
rates, although in recent months com- 
petition is again arising on a price basis. 
The former two companies are using 
rate cuts, while the mutual has devised 
a five-point automobile policy, includ- 
ing public liability and property dam- 
age, and is writing business on a one- 
third premium retention basis. Its poli- 
cies are assessable to the extent of six 
times one annual premium. 





Libel Charge Knocked Out 


Montana Supreme Court Finds for Home 
F. & M. in Action Brought 
by Miller Agency 


The Home Fire & Marine of the Fire- 
man’s Fund group has been cleared of a 
libel charge in the case brought by the 
Miller agency of Butte, by the Montana 
supreme court. That court upheld the 
action of the lower court in granting a 
motion for non-suit. 

In 1929 the Home F. & M. appointed 
the Bennett-Bertoglio company agent in 
Butte. Under the contract the agent 
agreed it would not accept any com- 
mission that was at variance with that 
paid by the Home F. & M. and would 
not represent any non-board company. 

The Miller agency bought the Ben- 
nett-Bertoglio company and continued 
to represent the Home F. & M. In 
1932, the Miller agency “commenced a 
campaign for the selling of insurance at 
reduced rates” and shortly after Culver 
of the Home F. & M., in the name of 
his company, mailed a letter to Home 
F. & M. policyholders who were insured 
through the Miller agency stating that 
the Home F. & M. had been transferred 








111 John Street 





PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


ASSURANCE 
CAR and GENERAL 


INSURANCE CORPORATION, LTD. 
Automobile, Liability and Plate Glass 


NEW YORK 








PREMIUM 














<_< <<. < <<. = 


Practically all forms of insurance, except life. 
Nation wide service. 


Write us. 


Metropolitan Foundation 
of America, 
A-1046 Insurance Exchange, 


FINANCING 


Ine. 


Chicago WABash 1393 




















HAVE YOU SEEN the 
pleasing results of the 
rehabilitation program 
at the La Salle? 


HAVE YOU FELT the 
sincerity of its hospital- 
ity as reflected through 
its "foremost in friend- 
liness"’? 


HAVE YOU HEARD 
about its glamorous 
Cocktail Lounge with 
murals of a circus en- 
tourage? 


HAVE YOU ENJOYED 
its tasty food? 


Rates $2.50 and up 


LA SALLE HOTEL - - Chicago 


La Salle Street at Madison 


James Louis Smith, Manager 
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tom, according to the court, requires 
that, when -an agent terminates his 
agency either with or without the con- 
sent of the company, for the purpose of 
serving a rival company, the right to 
renew all existing policies in the rival 
company remained in the agent. 

The letter is a conditionally privi- 
leged publication, as it was mailed on 
an occasion which furnished prima 
facie legal excuse for the making of it 
and could, therefore, be held libelous 
only on a showing of actual malice. 
There was no evidence of ill will at the 
home office. 


Addressed Fire Chiefs Club 


Capt. Edward Greehy of the San 
Francisco Underwriters Fire Patrol ad- 
dressed the meeting of the Northern 
California Fire Chiefs Club at Santa 
Rosa last Saturday. He spoke of sal- 
vage work. Other speakers included 
Chief Brennan of San Francisco, presi- 
dent of the International Association of 





Fire Chiefs, and Thomas Larke, Jr., 
prominent insurance broker of San 
Francisco. 





Spokane, Portland Branches 


SEATTLE, WASH., Nov. 13.—The 
Washington General Agency has estab- 
lished two branch offices to handle east- 
ern Washington and Oregon business. 
The eastern Washington office is located 
at 626 Spokane & Eastern building, Spo- 
kane, and the Oregon office in 435 Mead 
building, Portland, Ore. Mark Dear- 
born has charge of the Spokane office 





HESE are days 
when _business-get- 





appreciate 


ting 
the Northwestern Fire 


agents 


& Marine Insurance 
Company. The North- 
western is quick to help 
an agent with practically 
any form of property 


insurance. 


NORTHWESTERN 


Fire & Marine Insurance Company 


John H. Griffin, President 
MINNEAPOLIS, MINNESOTA 








Insurance Rates 


Recommend 


JUSTRITE OILY WASTE 


Reduce 


AND SAFETY CANS 


nd Associated Factor Mutual 


sUSTRITE MANUFACTURING COMPANY 
2067 SOUTHPQRT AVE CHICAGO, ILL 








and Neil Baldwin and Miss I. J. Gregg 
will handle the Portland office. 





Webb with Swett & Crawford 


Roy G. Webb has been appointed as- 
sistant manager at Los Angeles for 
Swett & Crawford. He has been in the 
business 23 years and was formerly 
manager of the Southern California de- 
partment of the Ocean Accident. 





Callender & Sampson Named 


Callender & Sampson, Seattle local 
agency, has been named general agents 
for the Capitol Life of Denver. 





Harold Rowley of Portland, Ore., office 
of the Inspection Service Company has 
been appointed inspector in charge of 
the Seattle office. He was formerly a 
special agent in Seattle. 


William Grobschmidt of the Grob- 
schmidt Agency, South Milwaukee, Wis., 
has been appointed a member of the 








aad 


Eastern States 
Activities 








Testimonial Dinner for Bair 





Pittsburgh Insurance Men to Honor 
President of the National Associa- 
tion of Insurance Agents 





The Pittsburgh Fire Insurance Agents 
Association and the Pittsburgh Insur- 
ance Club will give a testimonial dinner 
to Kenneth H. Bair of Greensburg, Pa., 
president National Association of Insur- 
ance Agents, next Monday evening at 
the Roosevelt hotel. Insurance Com- 
missioner Owen B. Hunt of Pennsyl- 
vania will be a guest. The committee 
in charge consists of C. H. Bokman, 
C. A. Reid, E. McCloskey, H. E. 
McKelvey and J. L. Frew. Albert C. 
Suplee is president of the Pittsburgh 
Insurance Club and C. C. Kohne of the 
insurance agents’ association. 


Rhode Island Agents in 
Their Annual Meeting 


PROVIDENCE, R. I., Nov. 13.—The 
annual banquet of the Rhode Island As- 
sociation of Insurance Agents was held 
tonight at Turks Head Club in this 








city. The speakers were John W. 
Downes of Boston, counsel for the 
Massachusetts Insurance Federation; 


E. J. Cole, Fall River, Mass., former 
president National Association of In- 
surance Agents, and William Quaid, 
vice-president of the Home group. 
George I. Parker of Pawtucket is presi- 
dent of the Rhode Island association. 


To Consider Boston Proposal 


BOSTON, Nov. 13.—At a meeting 
of the Boston Board Dec. 10 the mem- 
bership will consider the recommenda- 
tion of its executive committee “that no 
Bosten Board member shall appoint or 
continue to be represented after Jan. 1, 
1936, by any agent in Eastern Under- 
writers Association territory and pay 
commissions in excess of those allowed 
by the rules and requirements of the 
Eastern Underwriters Association.” 


New Hampshire Move Made 


Among other questions proposed for 
consideration by the newly chosen ex- 
ecutive committee of the New Hamp- 
shire Association of Insurance Agents 
is the employment of a paid executive 
secretary; either by the association in- 
dividually or in conjunction with some 
adjoining state. 


Buffalo Needs Buttressing 
_The National Fire Protection Asso- 
ciation states that it is still concerned 
with lack of adequate fire prevention 











New Vice-President of 
California Local Agents 




















G, C. APPLETON, Fresno 


G. C. Appleton of Fresno, Cal., part- 
ner in the agency of Shepard-Knapps- 
Appleton, is the new vice-president of 
the California Association of Insurance 
Agents. He is regarded as one of the 
forceful men in the organization. The 
California association has the largest 
membership of any state organization. 











measures in Buffalo. It advocates the 
establishment of a modern fire preven- 
tion bureau in the fire department. This 
would include arson investigation work. 
There should be an adequate fire pre- 
vention code. Lack of civil service pro- 
tection to fire chiefs has always been 
a handicap to proper fire department ad- 
— in the city, the N. F. P. A. 
said. 





Eastern Notes 


The Auburn, N. Y., chamber of com- 
merce reports that the proposed new 
building code has been completed and 
will be submitted to the city council in 
the near future. 

Edward M. Schmults, president New 
Jersey Association of Underwriters, is 
scheduled to speak at the last quarterly 
meeting of the Passaic County Associa- 
tion of Insurance Agents, 

H. E. Dewey has taken over the active 
operation of the general insurance busi- 
ness in Lancaster, N. Y., formerly oper- 
ated by his father, the late R. A. Dewey. 
The name will be changed from Dewey 
& Dewey to Howard E. Dewey. 


The Ohio department has released its 
examination of the Lumbermen’s Mutual 
of Mansfield, O., as of May 1, showing 
assets $2,376,203, premium reserve §$1,- 
521,913, net surplus $876,642. . 








MARINE NEWS 




















Floater Form Is Reinstated 





Commissioner Sullivan of Washington 
Finds Personal Property Contract Is 
in Public Interest 





Modifications in the definition and in- 
terpretation of the insuring powers of 
marine and transportation underwriters 
are made by Insurance Commissioner 
W. A. Sullivan of Washington, to per- 
mit writing of the personal property 
floater, which some time ago was ruled 
out in the state. Three changes are 
made so complete protection may be ex- 
tended under one policy irrespective as 
to where the property is located, and 
another change made to grant permis- 
sion to write the personal property 
floater without restriction as to the par- 
ticular domicile. 

One change eliminates from tourist 
and/or personal effects floater policies 





covering individuals, the exclusion of 
hazards while in permanent residence 
of assured. Another change eliminates 
from furriers and/or fur storer’s custo- 
mer’s policies, covering individuals and/ 
or generally, on specified garments 
owned by customers the restriction of 
coverage only while in custody of the 
furrier and/or fur storer. 

A third change eliminates on silver- 
ware floaters the exclusion of coverage 
in permanent residence of assured. 
There is also eliminated as an exclu- 
sion another law provision which for- 
bade writing any policy substantially 
the equivalent of the personal property 
floater or householder’s comprehensive 
form. 

The ruling permits tourist floaters to 
be written to cover in the assured’s resi- 


dence. Exceptions regarding. the per- 
sonal property floater, furriers’ cCus- 
tomers’ policies and the silverware 


floater have been made by many other 
states, but the relaxing of the rule on 
the tourist floater is a new exception. 

“The question of an all risk policy is 
one of absorbing interest to all pur- 
chasers of insurance,’ Commissioner 
Sullivan, who is president of the Com- 
missioners Convention, states. ‘“Evo- 
lutions and changes are continually go- 
ing on and will continue as time goes 
by, and the business of insurance must 
be adaptable to meet the ever changing 
conditions. As a result of these changes 
it must be acknowledged that the in- 
terests of the insuring public should be 
given major consideration. 


Gives His Conclusions 


“The personal property floater pol- 
icy is a definite advancement and re- 
flects the willingness of underwriters to 
meet the present new conditions. The 
restrictions heretofore adopted, if con- 
tinued, will not only impose an unnec- 
essary penalty upon the insuring pub- 
lic, but will invite uncontrollable com- 
petition from non-admitted companies, 
thereby robbing legitimate admitted 
companies and their licensed agents of 
their premium income.” 

The Washington action was taken 1n 
line with request contained in a reso- 
lution adopted by the Insurance Agents 
League of Washington at the annual 
meeting in Bellingham, and also spe- 
cial requests from a number of com- 
panies. It is considered likely that the 
Washington department’s ruling will be 
followed by other insurance depart- 
ments and ultimately may result in re- 
vamping the marine definition. A num- 
ber of other states previously had 
broadened the definition to permit writ- 
ing the personal property floater. 

The nation-wide marine definition has 
had a stormy history in Washington, 
that state being one of the first to adopt 
it and later rescinding. Last summer 
Commissioner Sullivan reinstated it in 
full, so these modifications mark the 
fourth official action taken on it by the 
state. 





Demands American Companies 


Due to the fact that the navy depart- 
ment is insisting that the builders risk 
syndicate be composed exclusively of 
American companies, American owned, 
unless it is impossible to secure from 
these companies the desired $5,000,000 
capacity on a single risk, organization 
of the syndicate is being delayed. 

The required capacity was obtained 
but the navy department reiterated its 
preference for American companies. 
Now it will be necessary to canvass the 
offices again to determine whether the 
necessary capacity in American owned 
American companies is obtainable. It 
is doubtful whether the navy depart- 
ment would permit American com- 
panies to take larger participations, with 
the idea of reinsuring part of their lia- 
bility in foreign companies. 


Yacht Losses Estimated 


NEW YORK, Nov. 13.—No definite 
information is available to date regard- 
ing yacht losses in Florida during re- 
cent hurricanes, but a general estimate 
places the figure between $300,000 and 
$500,000. 
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ARIZONA 
LYLE ADJUSTMENT CO., INC. 
G. B. Lyle, Pres. & Mar. A. C. Larse 
id Branch Mor. 


Ellis yw ~—-* an M 
Phoenix. Arizon Central yr 


Casualty and Surety—Inland Marine Wire Ail * Risks 
Health and Accident — Life . cre and 
Inspection Re 
All Auto Dealer Coverages and General Investigations 
ing more than forty leading Insurance 
——. References furnished on request. 
pt Statewide Service Tiireugh Two Offices. 





INDIANA (Cont.) 


MISSOURI (Cont.) 


OKLAHOMA 





Indiana Casualty Claim Service 


Home Office, 130 E. Ms ro Bldg. 
Indianapolis, Ind. 


Personal Injury, Property, Damage, Com: 
sation, Health and Accident, General Lis- 
bility, Surety and Inland Marine. 


60 Offices—Day and Night—One Hour Service 
Anywhere in Indiana. 








CALIFORNIA 
J. P. McHALE & CO. 


General ay tons 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurar‘e companies— 


Liner 
Since 1915 











R. F. SCHELL 


258-59 Wilhoit Bldg. 
tock 


Adjustment of all lines for insurance com- 
panies. Specializing in automobile and 
casualty. 











DIST. OF COLUMBIA 


Eugene MclIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 











Foley Adjustment Bureau 
200-201 Union Trust Bldg. 
South Bend, Indiana 








Specializing in automobile and casual: 1 

ee northern Indiana = Southera - 
‘a! 

a ng over one hundred companies for ten 

Phones: Office—3-9712, Night—3-8522, 8-2287, 

5-0720-W. 








NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
Lines 


M 
11@ W. Pall Mall Se. Winchester, Ve. 
Ti . Bal 


J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 


Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 














Prompt and Efficiert Service Since 1921 





ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
So. Wells St. 


CHICAGO 





Kirkpatrick & Pumphrey 
ADJUSTMENTS 

CITIZENS BANK BUILDING 
LEXINGTON, KY. 





O. B. Hanssen 


General Adjuster 
Automobile, Casualty, Burglary, Fire 
Kansas City, Mo. 

803 Walnut St. Suite 601 Gumble Bldg. 








Attorney-Adjuster 


Davidson & Krueger 
1622-23 Petroleum Building 
Oklahoma City, Oklahoma 


Formerly staff adjusters. Members of 
Oklahoma Bar 








NEW MEXICO 





JOSEPH L. SMITH 
804 First National Bank Building 
Albuquerque, New Mexico 


Fully equipped for adjustments, investigations and 
settlement of claims all over New Mexico. 


OREGON 








NEBRASKA 





J. B. PFOUTS 
607 Board of Trade Building 
Portland, Oregon 
Adjusting and investigating all automobile 


and all casualty and surety claims. 
Member Oregon Bar 








J. H. BALL 


Independent Adjusting Office 
GROWING CROPS HAIL LOSSES 
FIRE, WIND, AUTOMOBILE 
Twenty Years Experience 
Grand Island, Nebraska 


P. O. Box 815 Phone 1873 


TENNESSEE 








Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 


Fire, Tornado and Inland —* - Publie 
Liability . Property Damage . - Autome 
bile Fire, Theft and Collision . . 


Tennessee, North Georgia and North Fm 











JUDD W. CROCKER 
cin Deseriment 


Stuart Bidg.First at tyr ate. be > pate. 


HUTCHISON & McKELVY 
1113 Independent Life Building 
Nashville, Tennessee 


Serving Tenn., Ky., Ala. 














LINCOLN GRAND ISLA yy Prompt, Efficient. All li 
= TEXAS 
CALVIN B. MECK 
Attorney Adjuster Homer E. Sanders 
epublic Bldg. 
feal Of insurance’ cases ver North, Central Dallas, Texas 


hio. 


216% S. Sandusky Ave. 
Phone 5188 


Bucyrus, Ohio 














MARYLAND 


General Accident Fire & Life Assur. 
Indemnity Company and others. ~ ak -— 
— adjustment, investigations and settlement ef 

















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
‘ Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 


NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 


ichmond, 
11@ W. Pall Mall St., Winchester, Ve. 





INSURANCE SERVICE 
of CANTON, INC. 
819-20 Renkert Building 
J. A. Anderson, Manager 

S. R. Detwiler, Adjuster 
CANTON, OHIO 


Phone: 5167—after 6 P. M. 3-6411 


UTAH 














Prompt and Efficient Service Since 1921 











Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CQ lICAGO 


ne! 


MISSOURI 








PRICE SHOEMAKER & CO. 
ADJUSTERS 


Adjustments of all claims, all lines, for the 
companies, specializing in Automobile and 
Casualty. 


CORBY BUILDING ST. JOSEPH, MO. 


JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern 





NICHOLS ADJUSTMENT 
BUREAU 


404 Scott Building Suite 4 Ross-Davis 
Salt Lake City, Utah Pocatello, Idahe 
ae and Adinstments 


Representing Companies 
Counting Everywhere tnter-Bleuntaie 
Territory 





WASHINGTON 














J. L. FOSTER 


314 First National Bank Bldg. 
Springfield, Ill 
Automobile - 


Fire - Casualty 














INDIANA 


JOHN L. HARLAN 
804-5 Cotton Belt Building 
St. Louis, Missouri 
Member St. Louis Bar Association 

Equipped for investigation, oman and settle- 
ment of all claims. Representing 
Fireman's Fund Indemnity, a 4 Casualty, 

Provident Life & Acc. Ins, 

National Union Fire Ins. con” 

and others. 


Frank S. Pelton 


Fire, Automobile, Windstorm 

Twenty Years Company Service 

Territory Covering Northern Ohie 

Day er Night Phone Republic 1259W 
9412 LAMONT AVE., CLEVELAND, OHIO 


B. B. WILKINS 3. A. MILOT 


WILKINS AND MILOT 
—Investigations and Adjustments— 
Automobile and All Casualty Lines 

i Claims 


Members Washington Bar Associstion 














DAVID H. THOMAS 
50 E. Broad St. 
COLUMBUS 
Phone Adams 1536 


Prompt personal investigation and adjustment 
service over most Ohio. 


41¢ INSURANCE BUILDING SEATTLE 
WISCONSIN 
NURNBERG ADJUSTMENT CO, 
General Adjusters 
Fire, Windstorm, H Automobile, ° 
and Marine 
Underwriters Exchange Bidg. 
MILWAUKEE 
N. Broadway Phone Daly 3629 
BRANCH OFFICE ANTIGO 








Indiana Adjustment Company 
Home Office, 130 E. Washington Bldg. 
™,> Tefen and, Aled Coverages 


Evenerfle, Fort. W ag Ry 
New Albany, South , yf oy 





BERT E. 
STRUBINGER 
CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty Claims 
Branches: Holland Bidg., Springfield, Me. 

Kansas Mo. 


& ., Ca 
W. C. U. Bidg., Quincy, Ill. 








GEORGE H. LEWIS 








Gas & Electric Bldg., Denver, Colo. 





JOSEPH RICE & CO. 


snvESS erg tert a3 gorer TMENT 
A. M. ‘on oe ‘Sento — 
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@ Find a distinct satisfaction in that heap- 
ing measure of service and consideration 
they receive from a Company whose entire 
interest is devoted exclusively to the busi- 
ness of automobile insurance and con- 
stantly keyed to the closest possible under- 
standing of the producer's problems in this 
important branch of his business. 


AMERICAN AUTO AGENTS— 





Admitted Assets 


in excess of 


Surplus to Policyholders 











AMERICAN AUTOMOBILE 


L. A. HARRIS, President 


in excess of 
$10,000,000 $3,000,000 
BOSTON COLUMBUS MILWAUKEE PITTSBURGH 
211: Bost I Exchange 1111 Beggs Building 711 Warner Building Investment Building 
Wilfred J. Paquet R. I. Taylor C. M. Latta Jet Parker 
Manager Manager Manager Manager 
CHICAGO DETROIT NEW ORLEANS ST. LOUIS 
A-2025 Insurance Exchange South 1521 National Bank Building 1227 Hibernia Bank Building Pierce Building 
E. D. Loring R. Z. Alexander J. J. Grevemberg Louis H. Antoine 
Resident Vice-President Resident Vice-President Manager Manager 
CINCINNATI INDIANAPOLIS NEW YORK SAN FRANCISCO 
3301-2 Carew Tower 210 Electric Building Suite 2101, 90 John St. 301 Adam Grant Building 
Cameron H. Sanders M. W. Doyle R. Choate George E. Adams 
Manager Manager Resident Vice-President Resident Vice-President 
CLEVELAND LOS ANGELES PHILADELPHIA SEATTLE 
1028 Hanna Building 210 Corporation Building Manhattan Building 518 Skinner Building 
George W. Talkes Don R. Sessions J. R. Hughes J. R. Lawson 
Resident Vice-President Resident Vice-President Resident Vice-President Manager 


INSURANCE COMPANIES 


ST. LOUIS, MISSOURI 


“Oldest and Largest Insurers of Automobiles Exclusively” 
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Claim Experience 
Less Favorable 


Casualty Executives Search Rea- 
sons for Showing on Auto- 
mobile Accidents 


RESULT OF GREATER SPEED 


Lower Priced Cars With Greater 


Power and More Liquor Being 
Consumed Are Factors 


NEW YORK, Nov. 13.—Casualty 
companies that are writing automobile 
insurance are watching the experience 
this year very carefully. Most of them 
find that accident frequency and sever- 
ity are increasing. Some companies 
have traced back accidents to their 
cause and now have some very definite 
ideas as the present year’s record does 
not look favorable. It seems that the 
greatest cause of accidents now is the 
lower priced cars possessing such extra 
power and speed. Many people who 
have been driving higher priced cars 
have gone to the lower priced ones, 
first because they are less expensive to 
maintain and at the same time their ca- 
pacity for speed is the same as the 
higher priced cars. They cost less in 
the first place and many folks being 
hit by the depression are economizing 
on their automobile arrangements. 


Cars Are More Comfortable 


Furthermore these lower priced cars 
are far more comfortable from the rid- 
ing standpoint. There is not the chasm 
between the lower priced and the higher 
priced cars so far as comfort and speed 
are concerned as there has been in the 
past. Therefore, the manufacturers in 
putting greater power into lower priced 
cars have added greatly to the accident 
record. 

Some of the executives here say that 
no doubt rates for personal liability and 
property damage will have to be in- 
creased on the lower priced cars. There 
has not been any greater claim ratio so 
far as the higher priced cars are con- 
cerned. <As_ the experience is segre- 
gated, the increase all points to the 
lower priced cars that have increased 
their speed capacity. 

Executives agree that it is a mistake 
to lower rates in these times when these 
changes are being brought about. It is 
a very easy matter to decrease rates 
but a much more difficult matter to 
increase them. There is a grave ques- 
tion in the minds of many office offi- 
cials as to whether the effort to meet 
competition through reduced rates is a 
wise one where the loss experience does 
not warrant the reduction. This course 
has been pursued in the past and the 
companies have found themselves face 
to face with a deficit and yet little has 
been accomplished in putting competi- 
tors out of the way. 

In connection with the higher priced 
cars, there is another factor that un- 





See Prospect of Patching 
Up Old Issue Over “Boiler” 





MAY END THE OVERLAPPING 





Controversy Over Residence Cover Be- 
tween Fire and Boiler Compa- 
nies of Long Standing 





NEW YORK, Nov. 13.—The over- 
lapping of coverage under simple ex- 
plosion policies issued upon residences 
by fire companies and those of steam 
boiler insurance companies, has been 
the cause of more or less misunder- 
standing for some time. It is hoped an 
accord will be reached in the matter 
ere long. 

According to the organ of the New 
Jersey Association of Underwriters, a 
committee consisting of two represen- 
tatives each from the fire and casualty 
companies decided recently that the 
“explosion policy as issued by the fire 
companies and incorporated in the sup- 
plemental contract, would be interpreted 
literally on all classes of steam boilers, 
and the question of fire-pot explosion 
resulted in a decision to cover such haz- 
ard under the simple explosion policy, 
providing the hazard was not specifi- 
cally assumed by endorsement on the 
steam boiler policy of the casualty com- 
pany covering the pressure chamber of 
the boiler.” 

Further Stipulation 


It was further offered that “any ex- 
plosion caused by excessive generation 
of steam, whether by coal, gas or oil, 
would not be covered under the simple 
explosion policy, but an explosion, for 
instance, in the fire-pot caused by the 
accumulation of coal gas or an explo- 
sion in the fire-pot caused by some de- 
fect in an oil burner, would be covered 
under the simple explosion policy of 
the fire companies.” 


DIFFERENCES IN PRACTICES 


Actual wording of the fire policy ex- 
cludes loss or damage due to explosion 
in the boiler, but “boiler” is not clearly 
defined. Steam boiler companies, how- 
ever, do not consider the fire-pot as 
being a part of the boiler. They do, 
however, issue optional coverage on loss 
or damage due to explosions in the fire- 
box, charging a premium. Fire com- 
panies, the boiler men point out, give 
away this coverage. here is, there- 
fore, a tendency for assured not to buy 
the steam boiler companies’ policies 
when they can get the coverage for 
nothing. 








doubtedly has become a greater cause 
for automobile accidents and that is 
liquor. With the repeal of the 18th 
amendment it is less difficult now and 
less expensive to get intoxicating drinks. 
A number of companies that have gone 
into the subject thoroughly feel that ac- 
cidents have increased materially since 
the saloon or drink emporium came into 
being. The officials say that people are 
drinking more freely and do not hesi- 
tate to get into a car and drive after 
they have partaken of intoxicants. Po- 
lice officials, in making arrests, declare 
that the liquor factor has increased ma- 
terially since the first of the year. 


Pennsylvania Commissioner 


Calls for Automobile Data 





TO STUDY RATE SITUATION 





Owen Hunt Said to Believe Indepen- 
dent Rating Bureau Needed in 
State to Correct Conditions 





PHILADELPHIA, Nov. 
companies writing automobile 
in Pennsylvania have been ordered by 
Commissioner O. B. Hunt to file a 
schedule of automobile rates with the 
department. The purpose is to enable 
him to analyze the automobile insurance 
situation, particularly in Philadelphia, 
and determine whether non-bureau com- 
panies are justified in quoting lower 





public liability and property damage 
rates. 
He has long contended companies 


could not offer automobile coverage at 
cut-rates and make money, and to per- 
mit them to do so would be to ignore 
public interests. He is firm in the be- 
lief that a casualty rating bureau should 
be organized in Pennsylvania and all 
companies should conform to bureau 
rates unless they can prove experience 
justifies a lower rate. He does not 
want the state to run the bureau. 


Commissioner’s Viewpoint 


“The insurance department,’ he said, 
“does not want to take over anything. 
It prefers that the insurance business 
make its own rates. And the depart- 
ment does not want to step in unless it 
is absolutely forced to do so.” 

It is believed the commissioner is 
confident that the study will offer suf- 

(CONTINUED ON LAST PAGE) 











Automobile Liability Rate 
Reduction Asked in Alabama 





BIRMINGHAM, ALA., Nov. 13.— 
The Birmingham Association of Insur- 
ance Agents has joined the Alabama 
Automobile Association and other agents 
and assured in asking for a reduction 
in automobile liability insurance rates. 
The local board has appointed Godfrey 
Goldman, Anglin White, Herbert Levy 
and Ed Rosamond, Jr., to draft a re- 
quest for a reduction to be presented to 
individual companies and the National 
Bureau of Casualty & Surety Under- 
writers. 

The conference companies last March 
raised rates, the increase on a light car 
for a standard policy being from $48 to 
$65. As a result, cut-rate competition 
has materially increased. Since that time 
legislation has been passed which agents 
contend should make a substantial re- 
duction possible. A drivers’ license law 
has been enacted, a state highway patrol 
force created and above all a measure 
passed which outlaws damage suits by 
guest riders in an automobile. These 
measures, however, have not been in 
force sufficiently long to show much 
effect on the experiences of companies 
operating in the state. 

Birmingham last year won ranking 
next to the top among other cities for 
its safety work and this is offered as 
one reason why rates should be reduced 
in the city, if not in the state as a whole. 





Advantages Given 
of Standard Form 


Foundation for Uniform Court 


Decisions, Has Many Other 
Advantages 


FLEXIBLE ARRANGEMENT 


Manager Spottke of National Casualty 
Bureau’s Automobile Department 
Gives Exposition 


NEW YORK, Nov. 13.—In an in- 
formative talk before members of the 
Casualty & Surety Club of Albany, A. 
E. Spottke, manager of the automobile 
department, National Bureau of Cas- 
ualty & Surety Underwriters, after out- 
lining conditions which led to an ac- 
cord between stock and non-stock com- 
panies in preparation of a standard auto- 
mobile liability policy, at least as to its 
provisions and their phrasing, recited 
the main reasons for such action. 

In drafting the standard provisions, 
Mr. Spottke said, the desire was to em- 
ploy language that would as clearly and 
concisely as possible define the nature of 
the indemnity. A further advantage of 
standardized provisions, he pointed out, 
was the advantage of geting uniform 
court decisions, which was impossible 
where there was variance between com- 


panies in intent or language of the 
clause. 
Uniformity Is Desirable 
Furthermore, Mr. Spottke said, the 


demand of state authorities and their 
legislatures is for standardized con- 
tracts, and the advantage of having uni- 
form provisions determined by the un- 
derwriters instead of by various state 
departments is obvious. Uniformity of 
policy provisions, it was contended, 
would keep the question out of legis- 
lative halls. 

He paid tribute to West Virginia for 
its ready acceptance of the uniform con- 
tract provisions form in substitution for 
the policy previously devised by it. 

Mr. Spottke stressed flexibility of ar- 
rangement possible under the standard 
provisions agreement as distinguished 
from the rigidity of a standard policy, 
explaining in detail the insuring agree- 
ments, exclusions and conditions to be 
incorporated into the contracts—the is- 
suance of which by member ng soggy 
will be mandatory on and after Jan. 
with conditions of policies now in st 
eral use. 


May Affect Other Forms 


Assuming the results attained under 
the standard provisions automobile con- 
tract come up to expectations, it will 
likely, Mr. Spottke said, lead to adoption 
of standardized provisions for other 
forms of casualty contracts and ulti- 
mately may result in “single standard- 


ized provisions for all types of liability 
coverage, with the precise nature of | the 
coverage specified by endorsement.” 
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FIDELITY AND 


SURETY NEWS 





Bond Situation in Nebraska 





Special Legislative Committee Recom- 
mends That Bonds on Bank Receiv- 
ers Be Written Locally 





LINCOLN, NEB., Nov. 13.—The 
special committee assigned by the legis- 
lature at its regular session to investi- 
gate the activities of the receivership di- 
vision of the state banking department 
has filed a report in which it recom- 
mends, among other things, that all fi- 
delity and surety bonds hereafter writ- 
ten for odicials connected with the re- 
ceivership of a failed state bank be 
placed through the local agent in the 
town where the failed bank is located. 
The committee investigated the ac- 
sounts of 115 receiverships, more than 
a third of the total, and indicated that 
the premiums paid for the duration of 
all receiverships totaled $100,000. 

Prior to 1931, at which time E, A. 
Luikart, a Lincoln banker, was made 
head of the state banking department, 
all of this business was placed through 
the Nebraska Bankers Association, 
which received all of the benefits of the 
commission. Luikart discontinued the 
practice, and proceeded to distribute the 
business between 12 agencies named by 
Governor Bryan. One of these was 
headed by his son, G. A. Luikart, Lin- 
coln. 

Local Agents Favored 

Nearly all of the business of the di- 
vision was placed through the Omaha 
office of the National Surety, the com- 
mittee says, the procedure followed re- 
lieving the agents of any activities in 
connection with the business. 

J. C. Byrnes, Columbus, one of the 
12 agents, testified that he had done 
some political work for the governor, 
and that the latter had told him he 
would see he got some of the bond 
business. When he saw Luikart he 
was told that all of the bonds had been 
written, and that they could not be dis- 
turbed. _ However, if the premiums 
were paid annually he would get some 
of the commissions. A month or two 
later he began to get checks, He said 
he assumed that it was all a compli- 
mentary gesture of the governor. 
Byrnes was found to have received ap- 
proximately $1,600 in four years and 
Gordon Luikart $590. 


Commissions’ Conclusions 


The commission says that this busi- 
ness can readily be handled without ad- 
ditional expense through local agents, 
removing all political taint. The Ne- 
braska Association of Insurance Agents 
has protested, but in vain. Indications 
are the legislature now in special ses- 
sion will do something about it. The 
committee recommended that Luikart’s 
control of the receivership division be 
removed and the whole business placed 
in the hands of B. N. Saunders, head of 
the state banking department. The gov- 
ernor and Saunders have demanded that 
Luikart turn over 239 receiverships he 
controls to Saunders, but he has re- 
fused on the ground that, being ap- 
pointed by the courts, only the courts 
can remove him. The governor has 
asked the legislature for authority to 
take charge of them. : 





Test Bank Failure Clause 


LITTLE ROCK, ARK., Nov. 13.— 
Three additional suits in which the Fi- 
delity & Deposit is a defendant as 
surety on the bond of O. D. Hatfield, 
former city treasurer, have been filed in 
the Chancery court here. Validity of a 
clause in the contract to exempt the 
company from liability for city funds 
lost in bank failures will be tested. The 
original suit has been transferred to the 
United States district court. Over $75,- 
000 is involved. 








L. I. Lofgren Goes to Chicago 


Detroit Surety Manager of the Aetna 
Casualty & Surety Succeeds the 
Late R. E. Cline 


Lowell I. Lofgren, superintendent of 
the Aetna Casualty & Surety fidelity 
and surety bond department at Detroit 














LOWELL I. 


LOFGREN 


has been appointed to a like position at 
the Chicago office, succeeding the late 
Richard E. Cline. He is a native of 
Minnesota. He attended Carleton Col- 
lege and Harvard Graduate School of 
Business Administration. 

In July, 1922, he entered training as 
an Aetna Casualty special agent and in 
October of that year was assigned to 
the Kansas City office as an assistant 
underwriter. Just a year later he was 
transferred to the Wheeling office as a 
special agent. In November, 1925, Mr. 
Lofgren was appointed superintendent of 
the bond department of that office and 
in February of the following year was 
transferred to the Grand Rapids office 
in a similar capacity. In July, 1929, 
Mr. Lofgren assumed the duties of bond 
superintendent at Detroit. He is presi- 
dent of the Surety Association of Michi- 
gan and secretary of the Harvard Club 
of Michigan. 


New Field for Surety Bonds 


Bonds Required by Michigan Act Guar- 
anteeing Payment of Gasoline Tax 
Believed Good Business 











DETROIT, Nov. 13.—The amend- 
ment to the 1927 Michigan gasoline dis- 
tributors’ act making the securing of 
bonds guaranteeing payment of the state 
gasoline tax mandatory becomes ef- 
fective Jan. 1, 1936, and will open up 
a new field for the surety companies, 
the Surety Association of Michigan 
members were told at their November 
session. 

Under the new set-up the writing of 
these bonds will be very good from an 
underwriting standpoint, the surety 
men believe, with the possibilities for 
loss held to a minimum. When the 
original law was passed in 1927 it was 
optional with the secretary of state 
whether a bond was supplied or not. 
Naturally enough, the only bonds de- 
manded were those covering distribu- 
tors whose payment of the tax might 
be questioned, hence the risk involved 
was considerable and the surety com- 
panies shied away from them. 

It was pointed out to state officials 
that if the surety companies were to 


be expected to accept these risks they | 





would have to have the entire list in 
order to “sweeten” the probable loss 
ratio. The history of these tax pay- 
ments since 1927 has been good, ex- 
cept in a few isolated cases which de- 
veloped as a result of the depression, it 
was brought out. 

Approximately 850 wholesalers and 
distributors of gasoline for use on the 
state highways are affected by the 
amendment, all of whom must furnish 
bonds before their licenses will be re- 
newed the first of the year. The bonds 
will range from $1,000 to $25,000, de- 
pending upon the amount of the antici- 
pated tax. Since monthly reports of 
gallonage sold must be submitted to 
the secretary of state’s office, with pay- 
ment monthly by the 20th of the fol- 
lowing month, it will be safe to write 
this coverage for an amount up to two 
months’ anticipated tax, it was brought 
out in the meeting. 


Rate Hearing Nov. 22 


RICHMOND, VA., Nov. 13.—A fur- 
ther hearing on the petition of compa- 
nies for a revision of rates on fidelity 
and forgery bonds in Virginia is set for 
Nov. 22. j 











ASSOCIATIONS 
Seek Homogeneity in Work 


of Kansas City Association 








H. P. Linn, vice-president of the Cen- 
tral Surety, who is president of the 
Greater Kansas City Casualty & Surety 
Underwriters Association, interprets a 
motion that was made to amend its by- 
laws to bring membership in line with 
national organizations. The by-laws of 
the Kansas City body require that no- 
tices be sent to each member before it 
is adopted and hence only preliminary 
steps have been taken. The organiza- 
tion is made up of both agents and 
companies. Company members are all 
affiliated with the Association of Cas- 
ualty & Surety Executives. The mo- 
tion made was to provide for some sort 
of working agreement locally that ex- 
ists between the National Association of 
Casualty & Surety Agents and the As- 
sociation of Casualty & Surety Exec- 
utives. 





View Index Bureau’s Value 


At the San Antonio Claim Men’s As- 
sociation’s November meeting the bene- 
fits of reporting to the index bureau on 
all claims, regardless of their character, 
were considered. L. W. Biser, of the 
United States Fidelity & Guaranty’s 
home office talked on the advantages of 
a bureau. It gives adjusters a complete 
claim record of repeaters, faked claim 
perpetrators and any undesirable char- 
acteristics of claimants. Honest claim- 
ants finding money obtained easily are 
tempted to become repeaters and com- 
plete records provided through the index 
bureau enable the adjuster to check on 
liberal settlements in the past. An ar- 
bitration committee was appointed to 
settle differences between companies 
which may carry different types of cov- 
erage on the case involved. 





Cooperate on Prevention 


The Cincinnati Casualty & Surety As- 
sociation is cooperating with the city 
department of safety to prevent pay- 
roll holdups. A circular was sent out 
to business houses urging more care 
and precaution in handling payrolls. 
Wide awake, active persons should be 
used as messengers. ‘Their character 
should be investigated. They should be 
instructed to make their trips to the 
bank at irregular times and vary their 
mode of travel to avoid spotting by 
crooks, the circular stated. 





A. lL. Robeson, who has been in the 
casualty business for 29 years, and re-~- 
cently as claim manager for the Motor 
Casualty, has been elected president of 
the Atlantic Casualty of Newark, N. J., 
succeeding Harry Green. 











Casualty Field 
Changes 











New Century Casualty 
Names Production Manager 





Darrell O. Smith, formerly with the 
accident and health department of the 
Western & Southern Indemnity, has 
been appointed production manager of 
the New Century Casualty of Chicago 
at Columbus, O. 

The New Century Casualty recently 
terminated its general agency contract 
with the Town & Village Insurance 
Service of Columbus, whereby the 
Town & Village managed the company 
for the states of Ohio, West Virginia 
and Pennsylvania. The New Century 
Casualty will now operate on a direct 
agency basis. It writes automobile and 
plate glass insurance. 

Mr. Smith has been with the Western 
& Southern Indemnity two years and 
was formerly with the Town & Village 
in Columbus. 

The Town & Village now has a con- 
tract with the Great Lakes Casualty. 


Schultz Goes Independent 


DETROIT, Nov. 13. — Paul H. 
Schultz, for many years liability claims 
adjuster for the General Accident here, 
has resigned to establish an independent 
adjusting business. E. Noon, who has 
been with the claims department of the 
State Farm Mutual in Peoria, Ill., has 
been appointed by the General Accident 
to succeed Mr. Schultz. 


Lumbermens Moves Constable 


BOSTON, Nov. 13.—The Lumber- 
mens Mutual Casualty has transferred 
W. J. Constable from Boston to Phila- 
delphia. Mr. Constable was formerly a 
member of the Massachusetts Automo- 
bile Rating Bureau, under the compul- 
sory act, and went with the Lumber- 
mens as resident secretary in 1930. 











Orint to Appleton 


J. G. Orint, formerly in charge of the 
district sales department at Wausau, 
Wis., for the Employers Mutual Lia- 
bility, has been transferred from the 
home office to the branch at Appleton, 
Wis., to assist in a general sales ca- 
pacity in addition to his duties as sales 
correspondent. 





The Illinois Bankers Life has com- 
pleted the transfer of its accident and 
health department from the home office 
in Springfield of the Abraham Lincoln 
Life, which it reinsured to its home 
office at Monmouth, IIl. 








AUTO SAFETY 





Ohio—Drunken and reckless drivers 
will be the hardest hit under the pro- 
posed new drivers’ license law in Ohio. 
It will be easy to get a license under 
the proposed law; the difficulty will come 
in keeping it. An examination is to be 
required of each applicant for license, 
the fee being 25 cents for each license 
and renewal. The judge of any court 
of record is to have authority to suspend 
or revoke license of any person con- 
victed of manslaughter resulting from 
automobile accident, perjury in apply- 
ing for license, operating a motor ve- 
hicle under influence of liquor or drug, 
any crime punishable as a felony in 
commission of which an automobile is 
used, and failing to stop after an acci- 
dent. 

* * x 


Michigan—Adjusters for automobile 
carriers say they are beginning to notice 
apparent results of the state’s compre- 
hensive traffic safety campaign. While 
accidents have continued at a fairly 
alarming pace, with unusual emphasis 
placed by the press on fatalities, there 
has been a marked diminution of claims, 
it is said. 
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Miscellaneous Liability Is 
Line with Great Possibility 


LESS THAN 3% IS COVERED 


Supervisor Redding of Aetna Casualty 
Sales Course Addresses New York 
Insurance Society 


Casualty insurance has regained a 
great deal of the ground lost since the 
halcyon days of 1928-1929, figures for 
1934 being only about 20 percent below 
the 1929 peak, and reports this year in- 
dicate the 1935 figures will be within 
10 percent, Amos E. Redding, field su- 
pervisor of Aetna Casualty in charge of 
the home office sales course told the In- 
surance Society of New York at a meet- 
ing. He was especially optimistic about 
conditions and opportunities in liability 
insurance production. The lecture was 
one of the series of talks by guest 
speakers on the program of the brok- 
ers’ qualification course. 

“here is much business ahead, he 
said, for producers who are in position 
to sell liability insurance creatively. 

“The figures given are for all di- 
visions of the casualty business. Some 
lines have not done quite so well and 
others have done better. Miscellaneous 
liability lines, including all liability busi- 
ness except automobile, Mr. Redding 
said, reached a total in 1934 which was 
97 percent of the 1929 figures. “The 
momentum behind the production of 
this class of business leads us to believe 
that the total miscellaneous liability 
writings for 1935 will set a new all time 
high,’ Mr. Redding commented. 

“It is significant to note that those 
forms of casualty insurance which show 
the greatest percentage of gain in sales 
are those forms which call for creative 
selling effort. Those forms of casualty 
insurance, however, which are more 
commonly known to the public, have 
not staged as rapid a come-back. It 
seems logical to deduce from these 
facts, therefore, that agents and_brok- 
ers in increasing number recognize the 
specialized opportunities for creative 
selling and are devoting themselves 
more assiduously to those lines which 
seem to hold the greatest hope of re- 
ward in the form of increased volume. 


Legal Liability Uncertain 


“The miscellaneous liability lines con- 
stitute a very important branch of the 
insurance business for they clearly dem- 
onstrate the fundamental principles 
upon which the entire insurance busi- 
ness is based. The matter of one’s 
legal liability is particularly problem- 
atical—problematical both as to the un- 
certainty of the occurrence of a claim 
and as to the cost of settlement if such 
claim does arise. The alert, well in- 
formed insurance producer finds that 
in carrying this message of protection 
against unknown hazards to his clients 
he has the greatest possible oppor- 
tunity to demonstrate his grasp of the 
business and his perception of the pros- 
pective assured’s insurance needs.” 

Estimates based on a comprehensive 
survey of the entire field of opportuni- 
ties for sale of miscellaneous liability 
lines leads to the inevitable conclusion, 
Mr. Redding said, that the possibilities 
for expansion are tremendous, appar- 
ently less than 3 percent of all such 
cases possible to write now being cov- 
ered. 





Benesch Is Reappointed as 
Ohio Director of Commerce 


A. A. Benesch of Cleveland has been 
reappointed state director of commerce 
for Ohio. The division of insurance is 
a part of this department. Mr. Benesch 
was appointed by Governor Davey in 
January, and retired July 1, without 
having entered upon his duties, because 
of illness, although he was carried on 
the state payroll for the entire period. 
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The provision in the proposed Illinois 
insurance code whereby fire and marine 
companies can write casualty and surety 
lines and vice versa, provided a mini- 
mum capital of $500,000 is paid in gives 
an indication of changing thought. The 
tendency now is toward a comprehen- 
sive policy and an all-risk cover pro- 
vided by one company. English com- 
panies on the other side are permitted 
to write all forms of insurance provided 
they can qualify. In this country iaws 
have been amended in most states so 
that an automobile specialty company 
can write full coverage. 

While the charter rights of companies 
for the most part do not permit them 
to write other than their special class 
and there would be some difficulty prob- 
ably in getting these changed especially 
where a legislative enactment is neces- 
sary, yet as time goes on public _senti- 
ment will favor one company writing all 
forms of insurance except life. Life, 
accident and health constitute personal 
insurance and a life company should be 
able to write that kind of indemnity. 

In this country the line of demarca- 
tion has been sharply drawn and con- 
siderable feeling was aroused over 
burglary and theft being written in the 
all-risk cover ‘by companies having ma- 
rine powers. Where a company’s charter 
permitted it to do more lines of business 
than specified under the law, some de- 
partments have refused to license such 
companies or have forced them to put 
up the deposit required on all classes, 
although there was no intention of writ- 
ing same. However, the times have 
changed and undoubtedly in due season 
a company will be allowed to write all 
forms of insurance except life. 

CONSERVATIVENESS KEYNOTE 

Well managed casualty and surety 
companies are going ahead in an orderly 
manner without branching out too much 
or attempting to take on too muci: ter- 
ritory. They are seasoning their own 
business and assimilating it carefully, 

eing more selective than in the past 
but endeavoring to show some increase. 
They rely largely on their reputation 
and solidity to carry them along. They 
have increased and refined their agency 
service endeavoring to popularize them- 
selves with local representatives. The 
executives of such companies have had 
a long line of contemporaries that fell 
by the wayside because they had too 
large a maw. No company has suc- 
ceeded that has plunged and endeavored 
to build up a large business in a short 
time. Conservative companies do not 
feel that this is the time to do more 
than carefully watch one’s step because 
no one knows what the future of invest- 
ments will be. These companies are 
content to strengthen their foundations 
and build gradually. 


EDUCATIONAL PROGRAMS 


Some agencies have endeavored to 
work out educational programs or es- 
tablish schools, so to speak, where sol- 
icitors, brokers and members of the of- 
fice staff can be converted into business 
getters. The Aetna Casualty maintains 
a home office school. It has been very 
successful. The Travelers has always 
had a school and well trained teachers. 
Other companies from time to time have 
done considerable of this home office 
training. Recently the United States 
Fidelity & Guaranty has done special 
work in some of its offices in conduct- 
ing classes for its business getters, tak- 
ing up systematically the various lines 
that it writes. The companies that have 
been especially successful find that a 
great deal depends on the person who 
is conducting the work and giving the 
instruction. A man may have a pro- 
found knowledge and be a thorough 
technician. At the same time he may 
not possess the ability to teach and to 
get his message over to others. The 





successful schools have been those that 
have had efficient and sagacious teach- 
ers. 


TAKING OUTSIDE COMPANIES 

It has gotten to be a custom that is 
almost universal with local agents who 
represent conference companies to take 
on an outsider in order to handle risks 
that the organization company will not 
take. In fact in some offices there may 
be three or four casualty companies. 
The question arises therefore with a 
conference company as to its attitude 
toward an office that represents these 
outside companies. An agent is con- 
fronted with some serious problems in 
handling his business. Some assured 
will not pay the manual rate in spite of 
all arguments. Then again a confer- 
ence company may be quite selective in 
its risks and the agent may be able to 
pass some of those that it turns down 
to an outside company that cannot af- 
ford to be so exacting. Each company 
has its peculiar quirks and an agent 
handles all kinds of risks and all sorts 
of assured. 


Comment by Agency Executive 


The head of an agency department of 
one of the companies belonging to the 
bureau commented on this situation say- 
ing, “It is very difficult for a confer- 
ence company to shut down entirely on 
its agents representing outsiders. We 
realize that due to the conditions of the 
day an agent may not be able to handle 
all his offerings in our company. We 
try to be as liberal as possible as an 
agent has to deal with assured of pro- 
nounced opinions. So far as adopting a 
hard and fast rule in these cases we feel 
it is a mistake. We watch each agent 
separately. If an agent uses an outside 
company for business that we will not 
take and if we do not accept it, it passes 
out his door, we have no objection to 
him representing a company that will 
insure all or some of these risks. 


Uphold Agency Reputation 


“Some agents decline to represent any 
but standard companies on the ground 
that if something happens their assured 
will always have faith in the judgment 
of his insurance counsellor. They feel 
that it is far more important to main- 
tain a high standard and not sacrifice 
agency reputation at any cost. If we 
discover in some of our offices agents 
are slipping desirable business to out- 
siders that we would take and our in- 
terests are therefore being harmed then 
naturally we draw the line and raise the 
issue. Then it is a matter between the 
company and the agent to decide what 
shall be done.” 


Tests for Intoxication 


Urinalysis is the only infallible means 
of determining whether or not a per- 
son is intoxicated, according to a state- 
ment by Dr. H. A. Heise before the 
National Safety Congress in Louisville. 
When the body fluid of anyone contains 
10 of 1 percent or more alcohol, he 
may be termed intoxicated. This test 
is designed to determine the condition 
of drivers thought to be under the in- 
fluence of alcohol. Anyone can take a 
urine specimen and preserve it for a 
physician’s analysis by adding benzoic 
acid. Physical tests, such as walking a 
chalk line, maintaining the equilibrium 
while blindfolded and touching the tip 
of the nose with the eyes closed often 
fail to show the true condition of one 
who is unfit to drive. 





New Special Risk Department 
H. E. Fach, superintendent of under- 
writing of the Great Lakes Casualty of 
Detroit, announces that the company 
has established a special risk liability de- 
partment for the underwriting of un- 
usual and rare forms of public liability 
coverages. A few of the classes named 





New Schedules for Court 
Bonds Are Promulgated 





COLLATERAL IS DEFINED 


Revision Also Made in Fiduciary Bond 
Scale Effective Immediately; 
Rules Modified 


Court and fiduciary bond rates and 
rules have been revised effective imme- 
diately on all new bonds and renewals. 
Rates on undertakings on appeal, super- 
sedeas, stay of execution, discharge at- 
tachment, discharge injunction, dis- 
charge mechanics lien, release of gar- 
nishment and refunding bonds, with or 
without collateral, where annual pre- 
mium computed at manual rates exceeds 
$100 and collateral is deposited, are sub- 
ject to reduction of 50 percent, pro- 
vided minimum premium shall not be 
less than $100. 

Collateral is defined as current funds 
of the United States immediately avail- 
able to the surety company (excluding 
time certificates of deposit), U. S. gov- 
ernment bonds, treasury notes or other 
Da. -S government obligations, to full 
amount of surety’s liability. If- cash 
collateral is provided, it may be con- 
verted into securities as defined, or, if 
securities are deposited, these may be 
converted into cash. 

New Schedule of Charges 

Rates for fixed penalty court bonds, 
annual premium $100 or less, are: Ap- 
peal (all courts) supersedeas or stay of 
execution—if judgment is for sum otf 
money, 2 percent on amount of judg- 
ment, with annual minimum premium 
$10; if judgment is for other than sum 
of money (costs excepted)—2 percent 
on penalty of bond, minimum $10. Dis- 
charge attachment, discharge injunction, 
discharge mechanics liens and release 
of garnishment—2 percent annually, 
minimum $10. Refunding bonds given 
by insurance companies or public serv- 
ice corporation guaranteeing refunding 
to assured’s customers, consumers, pas- 
sengers, etc., of any sums paid in ex- 
cess of rates or charges eventually es- 
tablished as lawful—1 percent annually 
on penalty of bond, minimum $10. 

Open penalty bonds: Appeal—2 per- 
cent of judgment annually; discharge at- 
tachment, discharge mechanics liens and 
release of garnishment—4 percent on 
amount of controversy, annual mini- 
mum $10. ; 

The manual rule relating to fiduciary 
court bonds is changed so that instead 
of the second year or renewal rate being 
80 percent of the first year rate, all re- 
newals are at the same as the first year 
rate. This change also is made applic- 
able to guardians and others fiduciaries 
in California who qualify to preserve 
and invest the estate. 


Frank Post Seriously Ill 


Frank A. Post, senior associate edi- 
tor of THE NATION AL UNDERWRITER and 
editor of the “Accident & Health Re- 
view,” is in Passavant hospital, Chi- 
cago, preparing for a major operation 
some time this week. Mr. Post has had 
stomach complaint and the doctors 
found that he had had an ulcer which 
had healed, the scar interrupting the 
outflow of the contents of the stomach. 
Mr. Post started his career with Tue 
NATIONAL UNDERWRITER in 1918 and 
since that time has acted as desk news 
editor. He is especially well versed on 
the activities of health and accident in- 
surance people, attending all the con- 

ventions of the organizations devoted 
to that particular field. Prior to going 
with THe NATIONAL UNDERWRITER he 
was a reporter for the Chicago “Daily 
News.” 








are: Fairs, festivals, parades, homecom- 
ing celebrations, picnics, conventions, 
trade shows, expositions, athletic events, 
pyrotechnic display, products, property 
management and trust companies, 
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New Motor Carrier Act 
Viewed by New Yorker 





Many significant points of interest to 
insurance companies and producers aris- 
ing from passage Aug. 9 of the federal 
motor carrier act and its inclusion as 


are brought out by William M. Mor- 
timer, head of Wm. M. Mortimer & Co. 
of New York City, in an analysis of op- 
eration of the new law. 

As policies to motor carriers hereto- 
fore have been issued they generally lim- 
ited coverage to named perils. The new 
act, Mr. Mortimer says, contemplates 
that motor carriers shall assume the re- 
sponsibility of common carriers. Thus, 
he said, “it would seem that insurance 
companies willing to write this business 
will be obliged to issue policies to cover 
the carrier’s legal liability, without the 
many exceptions now appearing. 

“Of primary importance to the insurer 
is the type of bill of lading to be adopted. 
We probably will find the motor carriers 
to be in disagreement. Some who con- 
sider themselves railroad competitors 
will sponsor a document which holds 


ithe carrier fully liable. 





>. @thers, now 
using a shipping receipt containing a 
limitation of liability, will insist they 


/ compete only with the Railway Express 
Part II of the Interstate Commerce act, | 


Agency which, of course, is permitted 
such limitation. 

“The act states that no certificate will 
be issued to a carrier unless it complies 
with the commissioner’s regulations with 
respect to the filing of surety bonds, pol- 
icies of insurance or satisfactorily qual- 
ifies as a self-insurer. The conditions 
of approved coverage and amount of in- 
surance to be required are discretionary 
with the commission.” 

Mr. Mortimer said inland marine un- 
derwriters and others have been won- 
dering what the effect of the act would 
be on present practices. The ultimate 
results, he said, quite likely will be far- 
reaching. Transportation insurers might 
well give early consideration to certain 
potentialities and formulate a policy of 
dealing with the indemnification features 
of the act. 

The only reference to liability to be 





assumed appears in Section 219, under 
the heading “Receipts or Bills of Lad- 
ing,” stating that provisions of section 
29, Part I, shall apply with like force 
and effect to receipts or bills of lading 
of common carriers by motor vehicle. 
That section states that carriers must 
issue receipts and be liable for the full 
actual loss, damage, or injury to prop- 
erty, but the commission may in its 
discretion authorize carriers to estab- 
lish rates dependent on value declared in 
writing by the shipper. 
Sees Loss of Premiums 


“Here is something to which insurers 
should give early consideration as_ the 
ultimate result may have far-reaching 
influence on their business,” Mr. Morti- 
mer comments. “Let us assume that 
the commission requires the motor car- 
riers to accept full liability and indemni- 
fication thereof satisfactory to the com- 
mission is underwritten by the American 
insurance companies. What then is go- 
ing to happen to the very substantial 
premium income now received from the 
shipping public? 

“Insurers can quickly recall the busi- 
ness lost when they were recently in 
the habit of issuing certificates of in- 
surance to certain customers of the mo- 
tor carriers. That practice was wisely 
terminated. It requires no imagination 
to see that many assured now carrying 
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transit policies will think they see no 
need for paying a premium for their own 
insurance protection when they are al- 
ready paying one included in the car- 
rier’s freight rate. It necessarily follows 
that there will be a considerable shrink- 
age of income from a source of potential 
profit.” 

The loss of this income can never be 
adequately compensated by increased in- 
come from motor carrier legal liability 
coverage. The present and past insurers 
of motor carriers have had a most un- 
satisfactory experience. By good for- 
tune, or unusually astute underwriting, a 
few with limited writings have been suc- 
cessful. Granted that higher rates and 
better physical and moral hazards ensue, 
these conditions cannot compensate for 
the tremendous potential loss of other 
revenue. 

“The natural conclusion is that it is 
to the interest of insurers that the mo- 
tor carriers be permitted to operate un- 
der limited liability bills of lading on cer- 
tain commodities. To what extent insur- 
ers might influence the Interstate Com- 
merce Commission on this point is prob- 
lematical but their viewpoint will cer- 
tainly be considered if it is made known.” 

He said there is no uniformity of con- 
tract, but this will be corrected. Car- 
riers now principally engaged in hauling 
valuable merchandise and _ packaged 
goods usually tender contracts limiting 
liability to something less than that as- 
sumed by the Railway Express Agency, 
and rarely assume complete responsi- 
bility. Other motor transporters, par- 
ticularly on long haul movements of 
bulk goods, generally have assumed full 
liability, which is necessary because they 
are direct competitors of the railroads, 
which with few exceptions accept such 
responsibility 

Insurance Cost Less 


Much short haul freight has been lost 
by express companies to motor carriers, 
where at one time it moved via ex- 
press service under a contract with 
agreed valuation. Shippers learned it 
was economical to value at $50 per ship- 
ment and protect excess value by a 
transportation policy. The express com- 
pany would assume the entire loss if the 
true value was declared and the shipper 
paid it 10 cents per $100 in addition to 
the charge for transportation for this 
added responsibility. Insurance compa- 
nies offer indemnification for less. Mo- 
tor carriers handling this type of busi- 
ness adopted similar arrangements. 

“In the light of past experience, it is 
extremely doubtful that insurers can, or 
will undertake to indemnify motor car- 
riers with large load limits on such com- 
modities as raw and manufactured silks, 
rayons, tobacco, cigarettes, certain drugs 
and chemicals, woolen goods, skins, furs, 
garments trimmed with furs, silver bars 
and products, and numerous other raw 
and manufactured goods, which require 
greater protection than is practicable in 
motor transportation.” Unquestionably 
insurers should be adequately compen- 
sated for risks inherent in such merchan- 
dise, which should be segregated from 
other less valued goods. 


Makes Suggestions 


It would seem, he says, that the proper 
way to dispose of this situation is by 
amendment of the rail classification, 
which fixes the class rate on every ar- 
ticle hauled by railroads. It now recog- 
nizes hazards of transportation on cer- 
tain types of raw and finished goods and 
permits rail carriers to offer choices of 
rates dependent on value declared. The 
Interstate Commerce Commission prob- 
ably will extend, alter or amend this 
classification so that it may be made 
applicable to motor carriers. A commit- 
tee of insurers probably will meet later 
with the commission’s representatives 
to discuss these problems. 

“Where an insurer is contemplating 
the assumption of the legal liability of 
a carrier he must henceforth give con- 
sideration to a factor that has not here- 
tofore concerned him. ‘The motor car- 
rier policy has not been standard. The 
| many insurers have varying clauses re- 
(CONTINUED ON PAGE 38) 
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More Than 
All Other 


Com panies 


Combined/ 


THE AETNA CASUALTY and SURETY 
COMPANY writes more Water Damage 
insurance than all other companies com- 


bined. Each year more and more agents Water Damage 


realize what this coverage means to their 


clients in protection and to themselves in Insurance 


increased sales. 





——— 





This is a line that offers splendid oppor- 


os For Factories, Warehouses, 
tunities to the alert producer. There is a 





vast undeveloped field, both commercial Stores, Apartment Houses, 

and residential, that awaits only intelligent, Hotels, Private Homes, | 

alert insurance salesmanship to return fitting Theatres, Churches, | 

rewards. | 
Schools and other Public | 


Although Water Damage insurance is Build 
needed twelve months in the year, many ee a | 
producers find it a “natural” for Fall and | 


early Winter solicitation. To which may be added 


If you are not now equipped to provide your as conditions require— | 
clients with this much needed protection | 
you should inquire at once regarding ZEtna Water Damage | 


the AEtna’s facilities for underwriting and 2. some 
sential Legal Liability Insurance 
Etna Water Damage Insurance for the Home Owner 

may be written as one of the several coverages 
Included in AZtna Combination Residence Protection 





THE ATNA CASUALTY & SURETY COMPANY 


affiliated with 
THE ATNA LIFE INSURANCE COMPANY — THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT | 


“It pays to be an Atna-izer” 
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ACCIDENT AND HEALTH FIELD 


that the word “permanent” does not 
always embrace the idea of absolute 
perpetuity and that disability properly 
was established in the Nichols judg- 
iment. 








Permanent Disability Terms 





Indiana Appellate Court Gives Liberal 
Construction of the Provision 
Used in Insurance 


aes Issued 





rhe Indiana appellate court decides 
that the term “permanent disability” in 
insurance contracts contemplates a dis- 
ability which “probably” will remain for 
life. It thus affirms the decision of the 
Vanderburgh circuit court which gave 
judgment of $350 against the Pruden- 
tial to the Citizens Trust & Savings 
Bank of Evansville, guardian of R. E. 
Nichols, an incompetent. 

Mr. Nichols was found insane in 1932, 
committed to a veterans’ hospital and 
remained there until the trial. The in- 
surance company based its contention 
that his disability was not permanent 
m the grounds that three physicians 
testified he “might” regain sanity and 
on the fact that none of them testified 
he “never” would recover it. 

The appellate court held, however, 


Commissioner Hunt of Pennsylvania 
Gives an Order That Will Be 
Enforced Jan. 1 


Commissioner Hunt of Pennsylvania 
has issued an order that after Jan. 1, 
no accident and health policy will be 
permitted to be issued in the state which 
is captioned “non-cancellable” or which 
contains a clause pertaining to non- 
cancellability, unless that policy is not 
only non-cancellable but also automati- 
cally renewable until at least age 50. 
Commissioner Hunt says: 

“Some companies are issuing policies 
which are called non-cancellable and 
which technically are such, since the 
companies do not reserve the right to 








cancel during the period of the policy. 
These companies could, however, refuse 
to renew those contracts and, conse- 
queutly, such policies are subject to mis- 
representation to the insureds because 
of the fact that a non-cancellable acci- 
dent and health policy has come to be 
known to the insuring public as that 
type of policy which is not only non- 
cancellable, but which is also automati- 
cally renewable. 

“Therefore, to prevent misrepresenta- 
tion of this type of insurance in the 
future, this department will not con- 
sider for approval, after Jan. 1, 1936, 
any such fictitious non-cancellable poli- 
cies, and any such policies which have 
previously received the approval of this 
department, for issuance in Pennsyl- 
vania, will become automatically disap- 
proved as of that date and issuance of 
those policies thereafter will place any 
violating person or company subject to 
the penalties prescribed in Section 354 
of the insurance company law of 1921, 
Po 35 


Lecture Series Will Be Held 


NEW YORK, Nov. 13—Under the 
sponsorship of the New York Accident 
& Health Educational Committee, the 
first of a series of four lectures on dif- 
ferent phases of the business will be 





ON PLATE GLASS 
REPLACEMENTS 


CALL MOHawk 1100 


This organization is 
rabbal-Yo Mm cod ct-Wactols(->a ali c-sach eles adel) 
times— speed. Our speed plus 
our reliability gives you and 
your assured the very service 
demanded whenever a plate 
of E-¥-$- Colt Meleren bak 


Try us on your next plate glass 
replacement. 
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held here Nov. 18. The initial address, 
general in character, will be made by 
Edson S. Lott, president United States 
Casualty, who will be introduced by 
Leslie Winslow, general chairman. Fol- 
lowing Mr. Lott, E. H. O’Connor, chair- 
man governing committee, Bureau of 
Personal Accident & Health Under- 
writers, will discuss “Policy Forms.” 

Admission will be free to all agents 
and brokers. The committee on ar- 
rangements includes: L. L. Winslow, Fire- 
man’s Fund Indemnity, chairman; H. M. 
George, United States Fidelity & Guar- 
anty, vice-chairman; J. L. Scheuing, New 
Amsterdam Casualty, treasurer; P. W. 
Cook, Connecticut General Life; P. H. 
Schreyer, Glens Falls Indemnity; W. T. 
Hammer, Commercial Casualty, secre- 
tary; F. G. Burgoyne, Maryland Cas- 
ualty; W. L. Kick, Century Indemnity, 
and J, L. Ullman, Perrin & Son. 





Detroit Accident & Health 


Managers Program Is Given 





DETROIT, Nov. 13.—President R. 
H. MacKinnon of the Accident & 
Health Managers Club has announced 
the programs for the balance of the 
year, each meeting to be devoted to one 
problem. The intent and extent of lia- 
bility under the insurance clause in the 
various types of policies was discussed 
by Howard Farrell, insurance attorney, 
at the November meeting. Unfair com- 
petition will be handled by Ralph Wade, 
comptroller of the Michigan Mutual 
Liability and former deputy insurance 
commissioner, at the December session. 

In January the agent’s responsibility 
to the insured and to the company in the 
handling of claims will be discussed and 
in February the agent’s responsibility in 
underwriting accident and health insur- 
ance will be taken up. The March 
topic is how to prospect and make sales. 
The sales congress and accident and 
health week activities will replace the 
April meeting. In May the topic will be 
“Do the Standard Provisions Give More 
Protection to the Insured or to the 
Company?” Accident and health insur- 
ance selling as a lifetime career will be 
considered in June. 





Ohio Requires Exams for 
Newspaper Cover Employes 





Newspaper employes assigned to han- 
dle insurance taken out by subscribers 
will have to undergo an examination by 
the Ohio insurance department, the de- 


partment announced. Employes thus 
engaged before the examination law 


went into effect some weeks ago will 
not have to take the examination. The 
Columbus “Dispatch” is the only news- 
paper in the state having an insurance 
department of its own, all others plac- 
ing through some insurance company. 





Handwriting Expert Scheduled 


Wilbur F. Turner of Boston, expert 
on handwriting, addressed the meeting 
of the Boston Life & Accident Claim 
Association. 





New Cincinnati Manager 


N. E. Redmond is the new division 
manager at Cincinnati tor the Mutual 
Benefit Health & Accident and the 
United Benefit Life. He succeeds C, W. 
Walter, who has gone to Rochester. 


Stiller Made Secretary 


_BOSTON, Nov. 13.—Commissioner 
F. J. DeCelles has appointed C. M. 


Stiller secretary of the compulsory au- 
tomobile liability insurance board of ap- 
peals, to succeed G. C. Hoyt, who has 
served in that office some years. Mr. 
Stiller was for six years a member of the 
industrial accident board. 


“Contractual Liability’ was discussed 
by B. K. Campbell of the National Bureau 
of Casualty & Surety Underwriters be- 
fore the Portland Insurance Men's Break- 
fast Club. 
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Your “burglary”’ policies 
suggest leads for 
more business 


Make a thorough check now! 


CoMMOoDITY prices and replacement values 
have gone up sharply. This means that many 
carrying burglary insurance are actually under- 
insured. Check back on the burglary policies 
which you have written and you'll find plenty 
of opportunities to sell increased coverage based 
on today’s higher replacement values. 


A new kit of burglary sales tools, just issued | 
to U.S. F. & G. agents, equips them to go after | 
burglary business as they have never gone after | 
it before. These same tools are available to any 
agent who is interested in a company which en= 
deavors to help its agents make the most of op- 
portunities. 


Wo Solfo G. 


UNITED STATES FIDELITY & GUARANTY COMPANY 





with which is affiliated 


i & G FUR | 


FIDELITY & GUARANTY FIRE CORPORATION 





| 
Home Offices: BALTIMORE } 














Originators of the Slogan 


“Consult Your Agent or Broker as You Would Your Doctor or Lawyer” 
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NEW MOTOR CARRIER ACT VIEWED 








(CONTINUED FROM PAGE 34) 


sulting in frequent conflicts when the 
right of subrogation is exercised. One 
company will at present issue a policy to 
an assured and extend the coverage to 
hired carriers which may carry similar 
insurance. 


Condition May Be Ended 


“Where the first named assured picks 
up and receipts for the property and 
subsequently turns the load over to a 
hired carrier, it is natural that the ship- 
per will look to the first carrier to make 
good any loss sustained by the hired 
one. Inevitably the first insurer is called 
upon to make good. Upon seeking re- 
dress from the carrier causing the loss 
he is usually met with an assertion of 
non-liability made by the secondary in- 
surer, or the latter points to varying 
clauses in his policy which he believes 
offer adequate defense. 

“It is highly doubtftl that the com- 
mission will permit such conditions in 
future policies. Where'a through route 
is established, employing several con- 
necting carriers, the act now makes 
either the originating or delivering car- 
rier the agent for all. The shipper may 





sue the former or the consignee may 
litigate with the latter. It would thus 
seem that as carriers concur in each oth- 
ers’ tariffs, so insurers will be obliged 
to recognize the rights of subrogation of 
the insurer primarily liable. 

“Uniformity of amounts of insurance 
and conditions seems necessary. Perhaps 
the underwriters should have an. under- 
standing with the commission that if an 
intermediate carrier has caused the loss, 
the insurer thereof should pay the claim- 
ant and in case it is necessary for the 
insurer of the originating or delivering 
carrier to defend an action where liability 
has been denied by the intermediate car- 
rier or his insurer, the cost of that de- 
fense would be borne by the latter.” 


Rate Structure Important 


The most pressing and _ perplexing 
problem is formation of a satisfactory 
rate structure, Mr. Mortimer says. The 
American Trucking Association has ap- 
pointed committees in each state which 
are considering numerous questions. 
One group urges the official rail classi- 
fication as a rate basis, another insists 
on a separate truck classification without 





regard to rail rates. Traffic representa- 
tives of shippers have been unable to 
reconcile their opinion. The Chicago 
Association of Commerce proposes to 
classify freight by three general groups, 
with an agreed maximum valuation of 
$1 a pound where no special notation is 
made on the bill of lading, on articles 
valued at more than $5 a pound, a higher 
charge be made. 

“When the President signed this act 
he also placed his signature to the death 
warrant of a large percentage of truck 
carriers,” Mr. Mortimer comments, “and 
that applies to the three branches, c com- 
mon, contract and private; and also the 
motor carrier broker. Thousands of the 
first named carriers were never justified 
in engaging in the business, either be- 
cause of impecuniosity or competitive 
conditions. They will be unable to meet 
the requirements of regulation. It is 
difficult to see how many of the long 
distance truckers can survive. Their 
present rates are comparable to rail 
freight costs. Regulation is bound ma- 
terially to increase their operating costs. 


Expects Long Haul Change 


“The act provides that the commis- 
sion may establish reasonable require- 
ments with respect to continuous and 
adequate service, uniform systems of ac- 
counts, qualifications and maximum 
hours of service of employes, and safety 
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of operation and equipment. Tariffs 
must be published, and the carriers must 
of course afford proper financial pro- 
tection to the public. We foresee that 
labor will directly demand shorter work- 
ing hours and minimum rates of pay 
more nearly in line with those enjoyed 
by rail employes. Long haul motor car- 
riers will not be able to increase rates 
sufficiently to compensate for these addi- 
tional costs and retain the business pre- 
viously enticed from the railroads. The 
long distance movements belong to the 
rail carriers and they are bound to get 
much of it back. 

“The contract carrier’s position will be 
more difficult than heretofore. It is the 
declared policy of Congress that all 
motor carriers shall be regulated so there 
may be no unjust discriminations, undue 
preferences or advantages, nor unfair or 
destructive competitive practices. Much 
of this business ultimately will go to the 
rail or motor commen carriers. 

Private Carrier’s Situation 

“The private carrier’s situation will 
not be fraught with the same difficulties. 
There is to be prescribed for him qualifi- 
cations and maximum hours of service 
of employes, and standards of equip- 
ment. These regulations may not seri- 
ously embarrass him in hauling his own 
products, but they may influence certain 
bailees (such as silk dyers and finish- 
ers) to the point where they find it too 
costly to continue the operation of their 
own vehicles. This business will prob- 
ably go to the motor common carrier.” 

Many single truck owner-operated car- 
riers will not survive, Mr. Mortimer pre- 
dicts. It is probable that the sound mo- 
tor carriers will establish joint terminals 
in large centers and employ solicitors 
to obtain business heretofore secured by 
the motor broker. Large truckers will 
have arrangements for interchange of 
freight and their salesmen will be able to 
offer transportation service and quote 
rates to any section of the country. 


REJECTED RISKS 
Off the Record 
Tips to Lay Speakers 
Why Editors Go Mad 








Leave standing for the use of laymen 
who are put on insurance programs: 

1. All I know about the insurance 
business is that paying the premium 
keeps me broke. 

2. I am delighted, at last, to have 
the opportunity to talk to an insurance 
man. I have been visited by many in 
my life but I have never had that op- 
portunity before. 


When F. D. Roosevelt took office his 
frank and genial press conferences were 
given much publicity by appreciative news- 
paper men, who were given background 
material in “off the record” discussions. 
Insurance men were quick to adopt the 
expression and N. U. news gatherers are 
continually hearing—“‘Of course, this is 
off the record.” 


Question: What is “boondogegling?” 
How is it applied to insurance? 

Answer: “Boondoggling” is a word 
coined to apply to so-called relief work- 
ers that are placed on nonessential work 
just to keep them busy. Its application 
to insurance might be seen in unneces- 
sary investigation and examination of 
insurance companies. 


Super irritant to the editor, “Please be 
sure and run the enclosed article just as we 
have written it.” 

While attending a garden party a 
Maryland field man_ was _ strolling 
through a garden with his host when 
they came upon a sun dial. “What's 
that?” the insurance man asked in a 
puzzled manner. “That’s a sun dial to 
tell the time by,” his host answered. The 
field man shook his head. “They're 
always thinking up somethiug new, 
aren’t they.” 


le 
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THE COST 


20 YEARS AGO C. N. F. 
KILLED A MAN WITH HIS CAR 


AND QUIT DRIVING 


BUT STILL SEES THE PROSTRATE 
VICTIM—CAN'T ERASE THE 
IMPRESSION 


THE ACCIDENT COST: 
ONE MAN'S LIFE AND 
ANOTHER'S PEACE OF MIND— 


FOREVER—WHICH IS A 
LONG TIME! 


(36,000 LAST YEAR.) 
DRIVE SAFELY! 


KANSAS CITY EMPLOYERS 
— REINSURANCE 
os me CORPORATION 


SAN FRANCISCO 
E. G. TRIMBLE, President 
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DEPOSIT COMPANY 


OF MARYLAND 


Points to Remember 
about the FxD 


Recognized as She’ couutey $ leading 
ae bonding: company a 








Unekallenged. ‘eepueation. for. prompt 
and equitable claim settlements, 


* * * 


Personal attention and authoritative 

counsel promptly available to all repre- 

‘sentatives through a nation-wide ‘system 
of underwriting 0 offices 





Exclusively 


FIDELITY AND SURETY BONDS 


BURGLARY, FORGERY AND 
PLATE GLASS INSURANCE 


























W ORKMEN’S COMPENSATION 





New Compensation Schedule 


Estimate Revised Rates Filed with Mis- 
souri Department Will Reduce 
Premiums $52,000 Per Year 


JEFFERSON CITY, MO., Nov. 13 
—The National Council on Workmen’s 
Compensation has filed with the Mis- 
souri department revised schedules of 
rates o workmen’s compensation insur- 
ance to take effect on Jan. 1, 1936. The 
new schedules carry an average reduc- 
tion of 1.3 percent. 

Superintendent O’Malley reports 
that a public hearing will be held here 
on the schedules Novy. 21. Experts of 
the insurance department estimate that 
the new rates will save the insurance 
buyers of the state approximately $52,- 
000 per year. The companies’ reports 
on their 1934 compensation business in 
Missouri are not yet complete, but it is 
estimated that the premiums collected 
were $4,000,000. 

The new schedules apply to some 525 
classifications of risks. There are some 
increases, but in the majority of classi- 
fications, there is a cut. The schedules 
are divided into three major groups. 
The so-called contracting group would 
be increased an average of 8.3 percent. 
In the manufacturing group there is an 
average reduction of seven-tenths of one 
percent while in the third group classi- 
fied as “all others” there is to be an 
average reduction in rates of 6.7 percent. 








New York Brokers to Discuss 
Amendments to State Laws 





NEW YORK, Nov. 13.—All em- 
ployers organizations and representa- 
tives of trade and civic associations 
have been asked by a joint committee 
representing all of the insurance brok- 
ers’ associations of greater New York 
to attend a meeting at the Hotel As- 
tor on Nov. 21. Its purpose will be 
to point out to labor employers the 
serious effects the occupational amend- 
ment to the workmen’s compensation 
law enacted at the latest session of the 
New York legislature and of the medi- 
cal practices amendment to the same 
act will have upon their business. 

Many company executives have 
promised to be present. Brokers have 
been urged to bring their clients with 
them. 

The insurance buyers’ group which 
has been particularly active in connec- 
tion with the medical practices features 
of the law, will be represented by their 
committee of which T. P. Bradshaw, 
General Cable Corp., is chairman. 

L. A. Wallace, Johnson & Higgins, 
is chairman of the joint committee. H. 
W. Schaefer, H. W. Schaefer Co., who 
is vice-chairman, however, has assumed 
responsibility for the meeting and will 
be in charge of arrangements. 





New Compensation Digest 

NEW YORK, Nov. 13.—A new edi- 
tion of the Digest of Workmen’s Com- 
pensation Laws of the United States, 
with annotations carefully revised to 
Nov. 1, has been completed by the As- 
sociation of Casualty & Surety Execu- 
tives and will be ready for delivery Dec. 
1. The work, compiled and edited by F 
Robertson Jones, general manager, cov- 
ers completely the statutes governing 
workmen’s compensation, including such 
amendments or supplements to former 
laws as have been adopted within the 
past 24 months. 





New Jersey Changes 


NEWARK, Nov. 13.—The Compen- 
sation Rating & Ree Bureau of 
New Jersey has announced a aumber of 
amendments to warkenta’s. compensa- 
tion rules, classifications and rates. 





National Council Meets Soon 





Committees to Be Elected at Annual 
Gathering in New York Dec. 5, 


Various Matters Discussed 





NEW YORK, Nov. 13.—Agenda of 
the annual meeting of the National 
Council on Compensation Insurance, to 
be held here Dec. 5, calls for the gen- 
eral manager’s annual report, election 
of committees and discussion of various 
matters. Representatives of the carriers 
on the board of appeals, four members 
of the governing committee and all 
members of the rates committee are 
required by the constitution to be 
elected annually. 

Present member representatives of 
the carriers on the board of appeals are: 
W. J. McCaffrey, Royal Indemnity, and 
J. L. Train, Utica Mutual. Members of 
the governing committee whose terms 
expire this year are; Lumbermen’s Mu- 
tual Casualty, Michigan Mutual Lia- 
bility, Maryland Casualty and Ocean 
Accident. 

Following adjournment the rates 
committee will meet and elect members 
of the actuarial, engineering, manual, 
reference and regional committees. 





Hearing on Compensation Rates 


J. S. Adams of the Adams McCul- 
lough general agency of Oklahoma City, 
is appointed by the governor advisor to 
the Oklahoma Insurance Board in re- 
gard te the workmen’s compensation 
rate hearing, Dec. 3. At the hearing the 
board will give consideration to the mat- 
ter of raising the rates in Oklahoma 
approximately 57 percent, as requested 
by the companies. 

The board has set Dec. 2 for hearing 
on the matter of compensation rates for 
newsboys. The Ponca City Publishing 
Company claims the boys are not em- 
ployes but individual merchants out on 
their own hook. The Oklahoma Com- 
pensation Rating Bureau maintains that 
they are employes and should come un- 
der the same ruling as other employes. 


Florida Scale scale Approved 


Rates for workmen’s compensation in- 
surance in Florida filed by the National 
Council on Compensation Insurance, 
have been approved by State Treas- 
urer W. V. Knott, with certain excep- 
tions. The rates are retroactive to 
July 1. 


California Hearing Scheduled 


A hearing on proposed changes in 
compensation insurance rates in Cali- 
fornia has been called by Commissioner 
Carpenter, Nov. 15, classifications men- 
tioned in the schedule of changes appar- 
ently being those subject to the hazards 
of silicosis. 


Approved Protective Devices 


Casualty companies are finding valu- 
able in their underwriting work the 
Underwriters’ Laboratories recently 
combined lists of inspected accident 
hazard, automotive and burglary pro- 
tection appliances. This pamphlet which 
now combines under one cover three 
Underwriters’ Laboratories’ lists of in- 
spected appliances heretofore published 
separately, contains 106 subject classi- 
fications. under which approximately 
275 manufacturers’ products are listed. 
These devices, materials and systems, 
after test at the laboratories have been 
found to comply with the various stand- 
ards applying, which standards the cas- 
valty companies have a voice in formu- 
lating. 

Any of these lists may be obtained 
gratis by writing to Underwriters’ Lab- 
cratories, 207 East Ohio street, Chicago. 


T. R. Harrigan, Columbian National 
Life’s home office, will become manager 
of the Howard A. Shearer agency’s acci- 
dent department. 
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Would Stop the Missouri Grab 








A branch manager in Kansas for one of 
the casualty companies, who is concerned 
over the program of lawyers in Missouri 
seeking to bottle up any activity with a 
legal touch, writes as follows: 

Much credit is due the copyreader of 
THE NATIONAL UNDERWRITER, who 
headed the article in the Oct. 25 issue 
on the Missouri legal situation, “Mis- 
souri Grab.” <A grab it is, and if such 
ideas prevail all insurance agents may 
soon be running hamburger joints or 
pop corn wagons. 

Mr. Clark of the Missouri bar is re- 
ported to have said that there is $2,000,- 
000 worth of so-called law business 
going outside of his so-called profes- 
sion, that they were going after this by 
clamping down on adjusters, various 
business and trade associations, real 
estate agents, banks and trust com- 
panies. It is further reported that he 
said the lawyers were doing this for 
much the same reasons that prompt an 
owner of property to recover it from 
one who has wrongfully taken it from 
him. 

Mr. Clark is going a long way when 
he compares property rights with the 
natural and _ constitutional right of 
competition, with the right of the com- 
panies to hire such men as they feel are 
qualified, or the right of the insured, or 
even an uninsured person, to have some 
one not a lawyer look after his interests. 

It may be that the real reason for all 
this effort of the lawyers, is to serve the 
public, but we think not. We quote 
Judge Pullen of California, who said: 
“One barrier to reform is the large 
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PERSONALS | 


Cliff C. Jones, R. B. Jones & Sons, 
and vice-president of the Kansas City 
Fire & Marine, has resigned as presi- 
dent of the Liability Protective Asso- 
ciation. Vincent Wakefield is executive 
vice-president. 
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Edward J. Bond, Jr., senior vice- 
president Maryland Casualty, is visiting 
in Texas. He was the honor guest at 
a luncheon at Houston tendered by 
T. J. Larsen of S. E. Larsen & Com- 
pany, general agents Maryland Cas- 
ualty. 


_<- 


An anniversary month drive in honor 
of Manager R. E. Baker of the Pre- 
ferred Accident in Chicago will start 
Nov. 18. Brokers are being asked to 
write at least one application for an 
identifying personal accident policy to 
commemorate Mr. Baker’s third anni- 
versary as Chicago manager. Fred C. 
Bracken, a Chicago broker, is in charge 
of the drive. 


The Central Mutual of Chicago held 
open house last Monday afternoon in its 
head office in the Bankers building, it 
being its 10th anniversary and also the 
birthday anniversary of President Har- 
old Schlensky. There were large bou- 
auets of flowers banking the entrance 
and a large birthday cake appeared on 
the big table. The guests were chiefly 
business producers in the Chicago dis- 
trict. Assisting President Schlensky in 
entertaining were Superintendent of 
Agents Frank M. Chandler and Leonard 
Polk, head of the claim department, 
who is the company’s oldest employe. 


_— 


Rolfe B. Stanley, special agent at Cin- 
cinnati for the Hartford Steam Boiler, 
was killed Monday when his car col- 
lided with a street car. Mr. Stanley, 
who was 30 years old, had been con- 
nected with the company five years in 
Baltimore, leaving to go with an oil 
company for three years. He returned 
to the company in Cincinnati early in 
1934. 


number of unethical lawyers in the leg- 
islature who sidetrack any legislation 
that would hit a lawyer’s pocketbook.” 

Let us read again the recent state- 
ment of Homer S. Cummings, attorney 
general of the United States: “The field 
(of attorneys) should be one of high- 
est potentialities. However, this field 
today is overcrowded and rank with im- 





perfections. Many persons who have 
been admitted to practice are neither 
mentally or morally fitted to their task.” 

There, we think, can be found the 
reason for the “Missouri Grab.” There 
are too many so-called lawyers and 
times are hard. 

It is only a short step from the posi- 
tion that an adjuster must be a law- 
yer, to the equally silly thought that 
certain legal contracts, which we call 
insurance policies, cannot be explained, 
sold or countersigned, except by a 
lawyer. Then it will be all over with 





the American agency system and the 
local agent. 


This movement can be_ stopped, 
however, if we all get sufficiently 
aroused. 


Mrs. R. D. Warner, wife of the presi- 
dent of the Warner Insurance Agency 
of Fargo, died Monday in the Rest hos- 
pital in Minneapolis after an illness of 
five years. 

Two Detroit agencies have been in- 
corporated: The Marshall-Liles Company, 
by W. B. Marshall, M. E. Liles and B. B. 
Liles, and Oakman & Baylis by H. N. 
Baylis and C. G. Oakman. 








INDUSTRIAL “DOLLARS | 





EW profits piled up—substantial savings effected— 
when Maryland engineers dig into the problems of 
industrial clients. ... . 


y Fear of injury dispelled among 2600 punch press 
operators in one plant—accidents reduced 
66-2 /34—production increased as high as 854. 


V Drivers of large commercial fleets shown how to 


cut repair bills 75¢—reduce accidents 504. 


y Department store worried for months about acci- 
dents in aisle. Maryland recommendations for re- 
moval of “distraction” completely eliminated falls. 


The research and practical advice of Maryland safety 
engineers has a dollar-value both to the agent who has indus- 
trial prospects and to the manufacturer who isa policyholder. 
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Thoughts Outlined 
on Contingent Fee 


(CONTINUED FROM PAGE 3) 
should be the same for all companies 
in an agency and on basis of premiums 
written. The formula calls for company 
expense at 17 percent. The 10-year 
average was 21.08 percent (17.21 percent 
exclusive of taxes). The report says 
company expense can and should be re- 
duced. With the agents charged with 
a keenly interested underwriting re- 
sponsibility it should be possible to ma- 
terially reduce special agency and travel- 
ing expenses. Waste in various. forms 
can be eliminated. 

The commonly accepted principle 
that loss experience be figured on the 





oe 





basis of premiums earned and losses in- 
curred is adopted. 

5. Brokerage business sent to the 
agent by the company should be elim- 
inated from the experience figures. This 
would not apply to brokerage accepted 
by the agent from some other agent or 
broker and not from the company. 


Judge Agency as Whole 


6. The contingent commissions ac- 
tually paid to the agent should be based 
on the entire agency experience. Pos- 
sibly this is the greatest novelty of all. 
It is declared that if based on each 
individual company the contingent com- 
mission system will fall of its own 
weight. Agents are human beings. Re- 
gardless of how fair minded an agent 
may try to be, unconsciously or sub- 
consciously companies with the most 
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Company 


ATTRACTIVE AUTOMOBILE 
RATES THAT WILL GET AND 
HOLD BUSINESS 
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UTILITIES INSURANCE COMPANY 


A STOCK HOME OFFICE LCOMPANY 


Direct contracts available for conservative 
and successful agents in Illinois, Indiana, 
Nebraska, 
Oklahoma, Tennessee and Texas. 





ST. LouIs,mMo. 


Colorado, 


On Top Financially 


FREEPORT MOTOR CASUALTY CO. 


(A Stock Company) 
HOME OFFICE—FREEPORT, ILL. 


*Because of unique financial stability and an undisputed record of prompt 
and equitable claim service, car owners have been furnished with depend- 


able insurance. 


Direct Contracts Avail- 
able for Reliable Agents. 
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favorable experience during the early 
part of the year would be favored during 
the remainder of the year as compared 
with a company or companies which had 
sustained an unfavorable experience, it 
is asserted. By basing the contingent 
on the agency as a whole all companies 
regardless of early year experience are 
placed and remain on that equality 
which is paramount and necessary to 
the success of such a system. 

Examples are worked out and at-- 
tached to the report. In an agency 
representing three companies and doing 
$100,000 of premiums, the summary 


shows profit of $23,000 to company A, ' 


$26,200 to company B and a loss of 
$1,200 to company C, making the net 
profit of the agency $48,000. The agency 
receives 20 percent of $48,000, or $9,600, 
in addition to the $15,000 direct com- 
mission. Company A _ pays to _ the 
agency’s contingent auditor or trustee 
$4,600, company B pays $5,240 and the 
auditor disburses to company C $240. 


Solicitor Issue 
Nearing Solution 


(CONTINUED FROM PAGE 3) 





non-Board competition will be largely 
responsible. 

A further meeting to discuss the sub- 
ject will be held this week-end. Mean- 
while, the agents’ association sent let- 
ters to all of its members asking them 
to sound out their companies on the 
proposed amendment. Should the agents 
and companies get together on this 
point, it will be a marked victory for the 
contention of the companies that agree- 
ments can be effected by peaceful round- 
table conferences. 


Missouri Fire Rate Cut of 
10 Percent Is Announced 





(CONTINUED FROM PAGE 3) 


Folonie said. Fire companies and R. E. 
O’ Malley, insurance superintendent, have 
agreed to this, and it awaits only court 
approval to become effective. 

Companies would like to make the re- 
turn to policyholders, rather than to 
have the amount impounded and go 
through court procedure, because it 
gives agents an additional opportunity 
to contact assured. 

Larger agencies here are canceling 
policies and rewriting for the period 
named in the original policy, on the 
new rate basis. 

Agencies will worry about what to 
do with policies in effect between May 
1 and Nov. 11, this year, when the court 
approves or disapproves the request of 
company attorneys to make the rate 
schedule retroactive to May 1. In case 
the request is granted, a refund will be 
due policyholders. 


REVISE MISSOURI RULE BOOK 


A revised and modernized rule book 
has been brought out by the Missouri 
Inspection Bureau. The book has not 
been revised since the fire rate con- 
troversy started about 13 years ago. A 
new rule provides that inherent ex- 
plosion hazard may be assumed under 
specified clause without additional pre- 
mium in the same policy which covers 
the direct loss or damage by fire in 
dwellings. A new single profits insur- 
ance form limits liability to actual loss 
of profits and/or commissions sustained 
by insured. A new supplemental con- 
tract extending coverage of the fire pol- 
icy to include loss or damage by wind- 
storm, cyclone, tornado, hail, explosion, 
riot, air-craft, self-propelled vehicles 
and smoke damage at a substantial sav- 
ing is provided. 

Rules have been revised to include at- 
tachment of hail clause without extra 
charge (with a few exceptions) on wind- 
storm, cyclone and tornado coverages. 


The Washington General Agency of 
Seattle has established a new branch at 
535 Mead building, Portland. Neil Bald- 
win is in charge with L. J. Gregg as 
underwriter. 





A TERRITORY 


THE 
GENERAL AGENTS WAY 


Excelent” 
Way for YOU! 


@ An insurance specialist in his 
territory—that’'s a General Agent. 
He knows every step of it, covers 
it thoroughly, is familiar with local 
conditions, and is always ready to 
help you as a Local Agent, and not 
compete with you. 

Find out today about the General 
Agent's way—write the office near- 
est you or the American Associa- 
tion of Insurance General Agents, 
Travelers Bldg., Richmond, Va. 


ARKANSAS 


Coates & Raines; Inc. 
Little Rock 


CALIFORNIA 


Edward Brown & Sons 
San Francisco 


FLORIDA 
Bradfield & Rhudy 


Jacksonville 


KANSAS 


Kansas Underwriters 
Wichita 
KENTUCKY 


Bradshaw & Weil Gen. 


Agcy. Co. 
Incorporated 
Louisville 


MISSOURI 
T. W. Garrett, Jr. 


Gen'l Agcy., Inc. 
Kansas City 


SOUTH DAKOTA 
John M. Cogley, Inc. 


Sioux Falls 


TEXAS 


Trezevant & Cochran 
General Agents Since 1876 
Dallas 
Cravens, Dargan & Co. a 


Houston 


Like a family doctor the General 
Agent nearest you is worth know- 
ing. It will pay you to become 
acquainted with him. 
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St. Louis Conference Held 
by Agents on Conditions 





(CONTINUED FROM PAGE 6) 


the rules and regulations governing the 
business in St. Louis. It was this com- 
mittee that conferred with the govern- 
ing committee of the Western Under- 
writers Association at Chicago. It is 
composed of Lestern Bright, Lawton, 
Byrne & Bruner, chairman; Art Felker, 
Laclede Insurance Agency; Don Hem- 
enway, Insurance Agency Company; 
Ed. Marsh, Jr., Case, Thomas & Marsh; 
J. J. O’Toole, F. D. Hirschberg & Com- 
pany and O. D. Prowell, Capen & Co. 
The committee held another meeting 
here last night. It stated that its final 
plans have not yet been perfected but 
that the committee members are con- 
fident that when the proposed new rules 
and regulations are finally submitted to 
the insurance people of St. Louis they 
will meet with universal approval as 
they are designed to remove all of the 
sources of the pertinent criticism con- 
cerning existing conditions in the busi- 
ness here. The committee emphasized 
that some press reports concerning the 
Chicago gathering were slightly in error 
concerning subject matters discussed. It 
was stated relationship of the Fire Un- 
derwriters Association of St. Louis and 
the organization of Class 2 agents 
known as the Associated Fire Insur- 
ance Agents & Brokers of St. Louis was 
not and is not a subject of discussion. 
Neither did the conference take up mar- 
ine insurance. 

The committee feels all St. Louis pro- 
ducers have been affected by the chaotic 
conditions that exist in insurance, and 
members hope something of benefit to 
all concerned will result from the de- 
liberations in Chicago and here. 


Average Cut of 10 Percent 
in Chicago Fire Rates Seen 
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employed. He said he favors use of 
some title that would make it seem to 
be more a part of the fire policy, rather 
than to indicate something extra. 

August Torpe, Jr., voiced objection 
to the rate reduction program. He said 
he had always specialized in risks of the 
minimum tariff class and had never en- 
countered any objection to the rate. He 
contended that the companies should 
build up their surplus and reserves from 
their profits in these days of low loss 
ratio so as to be prepared for losses in 
the future. After making that objection 
he left the room and consequently did 
not cast a dissenting vote. 

In answer to a question, President 
Buresh estimated that the average rate 
reduction would be 10 percent. The 
heaviest cut will be on the rate for ex- 
posed frame dwellings. 


See Demand for Cash 


Fire insurance people were disturbed 
by the followup story in one of the daily 
papers that was garbled, indicating that 
policyholders will be allowed a cash 
rebate on the pro rata basis. What the 
board will probably do will be to allow 
the credit to be taken in the form of 
extended insurance. Agents fear that 
the publicity will cause a deluge of de- 
mands from policyholders for a cash 
return. 

Mayor Kelly was also quoted as say- 
ing that the fire losses for the first six 
months of 1934 were about $9,000,000, 
whereas for the same period this year 
they were only $1,500,000. Insurance 
people assume that the quoted figures 
for this year are wrong and that the 
losses are much more than that. 

Probably the $1 service charge that 
is collected on small policies in Chicago 
will be abandoned. The brokers have 
been clamoring for rescinding that rule. 
It was put into effect in the midst of the 
depression when the agencies were be- 
sieged with returned policies and when 
there was a great tendency to rewrite 
term business on the annual basis. The 





agents found their overhead mounting 
on a declining volume and put through 
the $1 service charge. This has meant 
an extra revenue of thousands of dollars 
to the offices. The $1 goes to the class 
1 agent and the broker does not partici- 
pate. 

The matter of working out the de- 
tails of the rate reduction was delegated 
to the so-called advisory committee of 
the Chicago Board, consisting of C. R. 
Tuttle, North America, W. D. Wil- 
liams, Security of New Haven, E. A. 
Henne, America Fore, L. E. Yager, O. 
E. Aleshire and Mr. Buresh. The com- 
mittee held its first meeting Monday 
of this week. 


Held All Day Meeting 


The advisory committee met all day 
Monday going over the proposition and 
will present a report to the directors 
of the Chicago Board in a few days. 
The agents’ committee consisted of O. 
E. Aleshire, L. E. Yager and Charles 
Buresh. E. A. Henne, America Fore, 
and W. D. Williams, Security, consti- 
tuted the company committee as C. R. 
Tuttle could not be present. The com- 
mittee went over the question of reduc- 
tion in rates on all classes of dwellings 
and small mercantile risks with the rat- 
ing experts of the local board. The 
greatest reduction will be on frame 
dwellings especially where there are now 
exposure charges. The board of direc- 
tors has power to act and undoubtedly 
will follow the recommendations of the 
advisory committee. 


Pacific Board and Veterans 
Welfare Group in Agreement 
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tion the liability of each bears to the 
liability of all remaining companies. 

In consideration of the companies 
agreeing to issue and be bound by the 
automatic coverage, the Veterans Board 
agrees to place all insurance on prop- 
erties now owned by it and properties 
in which it will acquire an interest, in 
companies participating in the agree- 
ment. It will reject all policies cover- 
ing the same hazards which may be of- 
fered by veterans purchasing properties 
within the provision of the California 
veterans welfare act, if such insurance 
is not issued by one or more of the 
signatory companies. 

If, at the time of loss any property 
described in a certificate is also other- 
wise insured against the same hazards, 
the entire loss shall be paid by the 
company issuing the certificate. In any 
event, the company paying the loss 
shall be subrogated to all rights of re- 
covery the insured may have against 
any other insurer on account of the 
loss, but only to the extent the loss 
under the certificate was increased on 
account of certain provisions of the 
agreement. 


Granted Right of Inspection 


The companies have the right of in- 
spection at any time, both of properties 
and records of the Veterans Board per- 
taining to certificates and insurance 
transactions. 

Practical operation of the agreement 
will be in the hands of the Veterans 
Board and a standing “contact commit- 
tee” of the Pacific Board appointed by 
Joy Lichtenstein, Pacific Coast man- 
ager Hartford Fire and president of the 
Pacific Board, who has taken promi- 
nent part in consummation of the agree- 
ment. The committee is to consist of 
the Pacific Board president, vice-presi- 
dent and chairman of the executive 
committee. Details of the agreement 
were in the hands of a committee con- 
sisting of Elmer Bonstin, Pacific Na- 
tional Fire; C. I. Magill, Home of New 
York, and R. L. Ellis, of Rolph, Lan- 
dis & Ellis. 


Following the death of his father, 
W. W. Ackerman of Wauseon, O., C. C. 
Ackerman took the state examinations 
and qualified, whereupon he was ap- 


pointed agent for the companies which 
his father had represented. 
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The largest insurance agency in the 
State of Wisconsin 





All-Inclusive Form 
Seen As Inevitable 





(CONTINUED FROM PAGE 1) 


growing appreciation by many commis- 
sioners that statutes of their states are 
archaic and should be brought into line 
with modern business demands. 

Recognition of this fact is seen in the 
code revisions recently adopted in In- 
diana, proposed in Illinois and other 
states and recommended for New York. 
Business is conducted along lines un- 
dreamed of when the existing insurance 
laws of many states were enacted, and 
amendments which have been adopted 
from time to time scarcely meet the sit- 
uation, resulting in a patchwork of laws 
and obscurity of meaning. 


Cite Automobile Comprehensive 


The fire automobile writing companies 
sensed the demand of assured for a 
broad form of indemnity, and issuance 
of the comprehensive policy 18 months 
ago was the result. The ready sale of 
this contract and satisfactory experi- 
ence both by carriers and assured, jus- 
tifies the wisdom of the course. 

If company officials would draft an 
all-inclusive fire policy and present it to 
any one of several prominent states, the 
conviction is that no great difficulty 
would be encountered in having the 
laws amended to permit writing it. With 
such a start, other states could be 
counted on to fall in line. 


W. U. A. Sends Bulletin 
on Cancellation Procedude 
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intention of the company to cancel, ac- 
companied by the unearned premium. 
In what manner this is accomplished is 
a question for the company or its agent 
to decide. One way is as good as an- 
other, provided the result desired is 
obtained, and is provable.” 

Others who object to use of form No. 
3817 observe that a notice sent by regu- 
lar mail which reaches the assured and 
delivery of which can be proved is just 
as good as a registered letter notice. 

“But how is this to be proved?” they 
ask. A good many of those to whom 
a company is compelled to send can- 
cellation notices are unreliable in some 
way or other and would include a good 
many who would not hesitate to go on 
the stand and swear to anything in a 
suit against an insurance company. 

Even though the precaution of regis- 
tered mail is taken, difficulties arise. 
For instance, there is a case in which 
cancellation notice was sent by regis- 
tered mail in proper form and return 
receipt for the registered letter reached 
the company through the post office in 
the regular way. A few months later 
the’ ‘property burned and claim was 
made, The company undertook to rely 
upon the receipt but the assured swears 
he never signed that receipt and that 
the letter was signed for by his brother 
and never given to him. The carrier 
who made the delivery is dead. The 
question of whether a cancellation no- 
tice was or was not received is purely 
one for the jury, critics point out and 
insurance companies notoriously do not 
fare well at the hands of juries. 





Pennsylvania Commissioner 


Calls for Automobile Data 


(CONTINUED FROM PAGE 31) 


ficient arguments for the need of a bu- 
reau to stabilize the business, place -it 
on a sound basis and eliminate rate- 
cutting and rate wars. 

The commissioner is especially inter- 
ested in ascertaining experience of -non- 
bureau companies in Philadelphia. Some 
companies have set the suburban divid- 
ing line almost in the center of the 
city. Others quote a $10 and $15 rate 
+ in the suburbs. 














He believes a city rate should be 





charged motorists in the sections now 
being given the lower suburban rate, 
and also many suburban residents use- 
their cars in the city to as great or 
greater extent than city dwellers and 
the ridiculously low rates some com- 
panies are charging are entirely out of 
order. 

The situation in the center of the 
state is equally acute, however, the com- 
missioner will not make any observa- 
tions or rulings until he has studied 
rate schedules and experience. 


Illinois Code in 
Lap of the Gods 


(CONTINUED FROM PAGE 1) 


surance laws. He said that some of 
the old ones are faulty and urged that 
a revision be made. 

Rockwood Hosmer, Chicago, chair- 
man of the legislative committee of the 
Illinois Association of Insurance 
Agents, who is also a member of its 
special code committee, advocated tak- 
ing the rate section out but said that 
otherwise the local agents were not ob- 
jecting. They had put up a fight 
against the London Lloyds section in 
the former code but in the revised in- 
strument, he said, while it was net as 
the agents would have it, the provision 
was much better than the existing one. 

Gale Reed, Chicago, chairman of the 
legislative committee of the Insurance 
Brokers Association, said that some 
form of revision and codification of the 
insurance laws is highly necessary. He 
characterized the present code as a 
sound measure and “the most construc- 
tive piece of legislation that the as- 
sembly can support.” 





Other Speakers Heard 


Other speakers who upheld the code 
were C. S. Mosher, representing the 
Sears, Roebuck & Co. insurance organiza- 
tions; Vice-president Henry Abels of 
the Franklin Life; Chase M. Smith of 
the Jas. S. Kemper office at Chicago, 
representing the mutual, casualty, fire 
and automobile companies; J. S. Bald- 
win, Decatur, attorney representing the 
insurance division of the Illinois cham- 
ber of commerce; E. V. Mitchell, gen- 
eral counsel Continental Casualty and 
Continental Assurance of Chicago; A. 
V. Gruhn, manager American Mutual 
Alliance. 

State Director Ernest Palmer indi- 
cated that he was willing that the rating 
section be lifted from the code and put 
in a separate bill but he said it would 
be up to the senate committee to de- 
cide what it desired to do. 


No Further Hearing 


The senate committee was slated to 
consider the various arguments and pro- 
posed amendments this week but in- 
dicated there would be no further pub- 
lic hearing unless something arose to 
demand it. 

The Chicago Bar Association insur- 
ance committee has been working with 
a similar committee from the Illinois 
Bar Association studying the insurance 
strument as a whole. Attorney M. B. 
Kennedy of Chicago who has been giv- 
ing much study to the code, stated that 
he would file a minority report oppos- 
ing it. 


Non-Breakable Glass Gives 
Window Display Protection 





Underwriters assuming the theft haz- 
ard on jewelery stores have been par- 
ticularly interested in the new non- 
breakable glass handled by Louis 
Fischer, Inc., of New York City, since 
widespread use of this type of glass 
would seriously check activities of rob- 
bers of the “smash, snatch and run” 
variety, whose operations in the past 
have proved so expensive to insurance 
companies. This glass, as was shown in 
a recent demonstration, is almost inde- 
structible and permits clear vision and 
display of gems, jewelery, furs and other 
valuable articles in shop windows. Louis 





NEED FOR A SLOGAN 


A simple statement like “Stop 
Saving Seconds and Losing 
Lives” will, in my opinion, make 
more people safety conscious, will 
have more chance of arousing ac- 
tion than all the complicated ar- 
guments you can bring to bear. A 
slogan like this is like the humor 
of a Will Rogers or a Sidney 
Smith. Homely, direct, it paints 
the picture with broad stripes and 
in a flash, the thought is plain to 
millions. Elaborate it, clutter up 
the meaning with fussy details 
and your thought may be more 














complete, more precise, but it 
won't get across—Stanley F. 
Withe. 

Fischer, Inc. is an old established 


house which for years has specialized in 
making plate glass replacements for cas- 
ualty companies and has a reputation for 
efficient service. 


Service Office Is Opened 


A service office providing claims, in- 
spection and payroll audit facilities has 
been opened in the Insurance Exchange, 
Chicago, by the Commercial Standard. 
R. L. Lawlor is in charge. 

Vice-president J. R. Plummer was in 
Chicago several days last week super- 
vising installation of the office. W. L 
Farrell of the home office claim depart- 
ment is in Chicago and will remain for 
about two months in building up the 
service. 

Mr. Lawlor is an experienced man. 
He formerly was connected with the 
Kemper group of companies. The new 
service office considerably augments the 
facilities available through the Com- 
mercial Standard’s general agencies 
there, Henry S. Slipner & Co., George 
R. Hess & Co., and W. D. Curtis. 





“Selling Disability 
Insurance” 


A book prepared for the Accident and 
Health Salesmen by men who know how to 
sell this coverage. 


By S. E. BELFI and others 


This may be called a field manual 
for disability producers and it is 
packed full of good sales suggestions, 
sales talks, and alibi killers. The 
eight sections comprising the book 
are: 


APPROACH— Sl ee the Policy in a 
ay 


Businesslike 


SALES TALKS—A Group of 31 Proven 


Presentations 


MEETING EXCUSES—Courteous, Di- 
rect Answers to 86 “Alibis” 


PRACTICAL FIELD SUGGESTIONS— 
Covering Agency Building, Advertising 
lans, Elimination of Lost Motion, Col- 
lections, Lapses, etc. 


“ICE-BREAKING” Sales Letters— 
Types Used In Selling Professional Men 
and Those in Varied Walks of Life 


POSSIBILITIES OF THE BUSINESS 
SALES PORTFOLIO FOR SELLING 
GROUP 


BUILDING A FUTURE. 


Experienced agents as well as new producers 
will get many suggestions from this latest 
book on the subjects to enable them to 
solicit disability insurance more effectively. 

The book contains 150 pages and is attrac- 
tively bound and printed with apt illustrations. 
Page size 5%4x8% inches, prices $1.50 for one 
copy; 12 copies, $1.40 each; 25 copies, $1.30 
each; 50 copies. $1.20 each; 100 copies, $1.10 
each. SEND YOUR ORDER TO— 


THE ACCIDENT & HEALTH BULLETINS 
420 E. Fourth St., Cincinnati, Ohio 


“ae ne oomee of “Selling Dis- 
ability Insurance” at $1.50 per copy, post- 
paid, for which I enclose §.........00 (in 
currency, money order or stamps). 

BER <nnchc didoweidinweereebaacanieeansNeadeas 
(Please print) 
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What to Say 


Every so often a company official has said to us, “If we did advertise in your 
” er, | wouldn’t know what to say, what kind of an ad to run that might be 
effective.” 


What a confession to have to make! If the active, executive officer of a 
—* does not know what there is to be said in favor of his institution, who 
oes 


Suppose the same official were trying to make a desirable agency appoint- 
ment; he would be able to give the prospective agent a dozen reasons why he 
should represent his company. He would be full of persuasive arguments. He 
might even resort to coaxing, pleading and a few forgivable flights of imagination. 


Whatever there isjto be 'said about a company during an interview looking 
toward an agency appointment, can just as easily be put down on paper. With 
the overstatements out, it will always constitute a readable, attractive 
advertisement. 


Writing an advertisement is as easy and simple as writing a letter, if the one 
who is to write it will forget that it must be “artistic,” or printed in some special 
style and size of type. Neither should anyone believe that to be successful an 
advertisement must feature prominently the picture of a pretty girl, or the 
beauties of nature. 


The first, and almost the only rule, is, “Have something to say”. If you 
have, and if you will say it honestly and sincerely, it will be read. 


_ If you haven't, if your company is so colorless and so completely undis- 
tinguished, you can think of nothing regarding it that might be interesting to 
prospective agents, then don’t advertise. 


We |believe that there are few companies indeed in such a low and unre- 
deemable state. Every company that is going to stay in business} has its own 
story to tell, its own special points of interest to emphasize. If you can paint an 
attractive picture of your company conversationally, you can do so in a series 
of advertisements. 


Remember that if you are publicizing your company only through the con- 
versations of your field men, you are spreading your story at a snail’s pace. It is 
being heard only a few times each week. Say the same thing every week in 
The National Underwriter and it will be read by thousands of the best agents in 
every part of the country. 


No. 6 of a series devoted to the merits 
of National Underwriter Advertising 
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Great American 
Insurance Company 


New Pork 


INCORPORATED - 1872 


W. H. KOOP, President 
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OLD FASHIONS AND NEW 


We can properly be proud of being old fashioned 
In the soundness of the company’s underwriting policy; 
In its friendly consideration for agents and their needs; 
In its adherence to every rule of correct practice; 
In its unquestioned financial standing, 


Yet feel an even greater measure of pride in that 


The company’s well proven policies have always been 
so easily adapted to the requirements of the day. 


Today’s business needs are not those of a few years ago. 

NEW IDEAS must develop; new methods are needed, 
but the basic principle of fair dealing with agents and 
policyholders can never change. 


WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 
C. R. STREET, Vice President G. D. GREGORY, Secretary 











